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QUESTION NO: 1

Universal Containers uses a custom object named “Analysis”, which is the child in a master-detail relationship with the 
Opportunity object. Sales teams use this object to create requests for supporting research. Sales teams use the Salesforce 
Mobile App and want to easily create new Analysis records from their phones. What should a consultant recommend to meet 
this requirement? 

A. Create a Visualforce page. 

B. Create an Action. 

C. Create a related list button. 

D. Create a custom object tab. 

ANSWER: D 

QUESTION NO: 2

The sales team at Cloud kicks Cloud has roughly 100 members. The sales director has requested that newly created reports 
be shared with the sales team.

How should the consultant efficiently share these reports?

A. Create a report folder, add members in a specific profile, and share the Report folder.

B. Create a report folder, add members in a specific Role, and share the Report folder.

C. Create a report folder, add members to a Private Group, and share the Report folder.

D. Create a report folder, add members in a specific Queue, and share the Report folder.

ANSWER: B 

QUESTION NO: 3

Northern Trails Outfitters (NTO) is ready to start the next phase of its Salesforce implementation. A consultant recommends 
using Universal Process Notation (UPN) to document the business process maps NTO will use as its guide.

As NTO maps out its processes, which two key principals of UPN should the team keep in mind?

Choose 2 answers

A. Attach supporting information at the detail level.

B. Use symbols of different colors, arrows, and swim lanes for clarity.

C. Limit the number of activity boxes on the screen to 8 to 10.
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D. Keep version control and change history at the diagram level.

ANSWER: C D 

QUESTION NO: 4

Universal Containers has a customer base that includes both individual consumers and businesses. The company has 
implemented Person Accounts in Salesforce and has a custom object for “Policies” that needs to relate to both Person 
Accounts and business accounts.

What is the minimum configuration on the policy custom object needed to meet this requirement?

A. Create a contact lookup field and an account lookup field.

B. Create a master-detail account relationship.

C. Create a custom contact lookup field.

D. Create a master-detail contact relationship.

ANSWER: B 

QUESTION NO: 5

Which two use cases will protect the integrity of order data with activation limitations?

Choose 2 answers

A. New Products can be added to active orders.

B. Products can be removed from active reduction orders.

C. Orders can be activated only if they include a Product.

D. Multiple reduction orders can be created for a single order.

ANSWER: C D 

QUESTION NO: 6

Universal Containers requires its sales representatives to go through an internal certification process to sell certain groups of 
products. 

Which two actions prevent a sales representative from adding these products to opportunities if they are NOT certified to sell 
them?

Choose two answers. 

https://dumpsarena.co/


DumpsArena - Pass Your Next Certification Exam Fast!
dumpsarena.co

A. Use a validation rule on opportunity products to prevent them from adding products marked as required certification if they 
are NOT certified. 

B. Use a validation rule on products marked as requiring certification to prevent them from being added to an opportunity. 

C. Use a criteria-based sharing rule on products marked as requiring certification to only share the products to users who are 
certified. 

D. Use a separate price book for the products requiring certification and only share the price book to users who are certified. 

ANSWER: A D 

QUESTION NO: 7

A sales rep owns an opportunity and can view the associated account, but is unable to view contacts on that account.

What should the consultant recommend to allow account owners to selectively share an account's contacts with opportunity 
owners?

A. Add opportunity owners to the Opportunity Team and configure contact sharing.

B. Transfer account ownership from themselves to the opportunity owner.

C. Transfer contact ownership from themselves to the opportunity owner.

D. Add opportunity owners to the Account Team and configure contact sharing.

ANSWER: D 

QUESTION NO: 8

After a project deployment, several bugs are identified by end users and prioritized by the project team.

What are two ways a consultant should resolve these issues?

Choose 2 answers

A. Build out issue resolution release in the appropriate development sandbox.

B. Build out issue resolution release in the production environment.

C. Perform user acceptance testing (UAT) m the appropriate development sandbox.

D. Perform user acceptance testing (UAT) m a Full sandbox.

ANSWER: A D 

QUESTION NO: 9
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Up to this point, two sales have had separate accounts and opportunities. Sales Rep A wants to include Sales Rep B in a 
few opportunities on one account.

Which two actions can Sales Rep A allow Sales Rep B to do when Account Teams are enabled and used for this account? 
Choose 2 answers

A. Grant Read access on the account's cases.

B. Edit all opportunities on the account.

C. View the account and keep activities private.

D. View one of the opportunities on the account.

ANSWER: A B 

QUESTION NO: 10

Multiple sales reps work together to close opportunities at Good Kicks. Management needs to know how much each sales 
nap receives on opportunities they dose to maintain accurate quota reports.

Which solution should a consultant recommend to meet the requirement?

A. Set the organization-wide sharing default for the Opportunity object to Private.

B. Create custom fields on the Opportunity object for sales reps to enter a credit percentage.

C. Enable Opportunity Spats and add the Opportunity Splits related list to Opportunity page layouts.

D. Enable Opportunity Team Selling and create a report grouped by Opportunity team member.

ANSWER: C 

QUESTION NO: 11

Cloud Kicks' (CK) high-value opportunities are delayed in the approval process because sales managers' approval requests 
go unnoticed for various reasons. CK wants to streamline the approval process and give sales managers more ways to 
approve opportunities in a timely manner.

Which two strategies should the consultant recommend to improve the approval process?

Choose 2 answers

A. Enable approvals by email for the approval process for high-value opportunities.

B. Allow managers to approve or reject requests via the Approval Requests tab.

C. Build an automation to approve high-value opportunities.

D. Create a dashboard of pending approvals and add it to the Chatter feed.
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ANSWER: A B 

QUESTION NO: 12

Universal Containers has enables Advanced Currency Management.

How is the converted amount data reported on a report that spans time periods when the exchange rate was different?

A. Converted amounts are based on exchange rates that use the oldest entry.

B. Converted amounts are based on the exchange rates entered in the opportunity.

C. Converted amounts are based on exchange rates that use the current entry.

D. Converted amounts are based on the historical exchange rate associated with the close date.

ANSWER: D 

QUESTION NO: 13

A consultant has conducted Discovery sessions with Cloud Kicks stakeholders and is ready to start gathering use cases for 
Sales Processes.

Which two groups should provide content for the use cases?

Choose 2 answers

A. Sales reps

B. Finance team

C. Sales operations

D. Executives

ANSWER: A C 

QUESTION NO: 14

Cloud Kicks (OC) sells Formal and Athletic footwear hoes. CK is using Product Families on Products to associate each 
product to its corresponding line. CK currently forecasts an Expected Revenue amount that combines all products together.

A consultant is assessing how CK can divide its forecasts by footwear line.

Which solution should the consultant recommend to improve CK's forecasts?

A. Configure a new Forecast Type on Opportunity Product grouped by Product Family.

B. Configure a new Forecast Type on Opportunity grouped by Product Family.
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C. Use Flow to populate custom Formal and Athletic currency totals, then forecast by these Fields.

D. Make separate stages and sales processes for each Product Family.

ANSWER: A 

QUESTION NO: 15

Sales reps at Cloud Kicks are spending too much time coordinating meetings with prospective clients.

Which solution should a consultant recommend to schedule meetings more efficiently?

A. Share the sales reps' Salesforce calendar wrth clients.

B. Utilize the Insert Availability feature in Salesforce Inbox.

C. Ask clients to share their Outlook calendars.

D. Create a site that clients can access to schedule meetings.

ANSWER: B 
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