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QUESTION NO: 1

Which statement is TRUE regarding sandbox?

Choose 2 answers

A. Data and configuration can be pushed from production to sandbox.

B. Data and configuration is automatically pushed from sandbox to production

C. There are different types of sandboxes that administrators can access

D. When data is copied to a sandbox, the email addresses of contacts are automatically changed.

ANSWER: A C 

QUESTION NO: 2

Choose the correct answer:

S-Controls are the__________ (code that can execute) for various__________(objects that fire events)in the system, such 
as standard or custom buttons, custom links, inline s-controls, and web tabs.

A. Hooks, Targets

B. Targets, Hooks

C. HTML, Snippets

D. Snippets, HTML

ANSWER: B 

QUESTION NO: 3 - (SIMULATION)

SIMULATION What are some common goals of localization?

ANSWER: See the solution below

Explanation:

1. Regional administration

2. Local messaging
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3. Customization based on particular characteristics of each region

QUESTION NO: 4

What is true about Territory Assignment Rule?

Choose 2

A. Rules Run when an Account updated or created via Connect offline

B. Rule s Run If an account created by Sales force Mobile

C. Rules Run when duplicate accounts merged.

D. Rules Run when products updated in Opportunity.

ANSWER: B C 

QUESTION NO: 5

What are three types of S-Controls?

Choose 3 answers.

A. FTTP

B. HTML

C. SNIPPET

D. URL

ANSWER: B C D 

QUESTION NO: 6

What permission do you need to run the System Debug Log?

A. Sys tern Debug Log

B. Manage Users

C. Modify All Data

D. View All Data
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ANSWER: D 

QUESTION NO: 7

The Excel Connector can retrieve data from multiple objects (e.g., Accounts, Contacts) in a single query.

A. True

B. False

ANSWER: B 

Explanation:

Only one object can be queried at a time.

QUESTION NO: 8

Which feature can be enabled in a sandbox?

Choose 2 answers.

A. Case escalation rules

B. Workflow rules

C. Opportunity reminders

D. Case assignment rules

ANSWER: B D 

QUESTION NO: 9

What type of information can be recorded in a debug log?

Select all that apply

A. Workflow

B. Data Storage

C. Validation

D. Database

E. License
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ANSWER: A C D 

QUESTION NO: 10

All editions of sales force can use the data loader

A. True

B. False

ANSWER: B 

Explanation:

Only UE, EE and DE Orgs can use the data loader

QUESTION NO: 11

What is the minimum permission required for a user to be approver of any record?

A. Read only permission on Object

B. Modify All permission on profile

C. View All permission on profile

ANSWER: A 

QUESTION NO: 12 - (SIMULATION)

SIMULATION What happens to any field level data related to a losing record during a record merge?

ANSWER: See the solution below

Explanation:

If the field is not populated on the winning record, the data will be brought over from the losing record.

QUESTION NO: 13

How do admins enable users to view tags?

Select all that apply:
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A. Enable Private Tags

B. Enable Public Tags

C. Add Tags to page layouts

D. All of the above

ANSWER: D 

Explanation:

Click Your Name | Setup | Customize | Tags| Tag Settings.

Select Enable Personal Tags and Enable Public Tags to allow users to add personal and public tags to records. Deselect 
both options to disable tags.

Specify which objects and page layouts should display tags in a lag section at the top of record detail pages. The tag section 
IS the only way that a user can add tags to a record.

For example, if you only select account page layouts, users in your organization can only tag account records. Additionally,

If you only select account page layouts for personal tags and not public tags, users can only tag account records with 
personal tags.

QUESTION NO: 14

Inline s-controls are hooks for s-controls

A. True

B. False

ANSWER: A 

Explanation:

Inline S-Controls are not really S-Controls at all they only appear on detail pages, not edit pages.

QUESTION NO: 15

What are some metadata attributes that are provided by the Force.com Explorer regarding fields?

Whether a field is (Select all that apply):

A. Creatable

B. Updatable

C. Nullable
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D. Readable

E. Delete-able

ANSWER: A B C 
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