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Topic 1, Litware Case Study1 |7

Topic 2, Contoso Case Study 2 |7

Topic 3, Misc. Questions 142
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QUESTION NO: 1

You need to recommend a solution for the new United Kingdom retail site. The solution must meet the technical
requirements. Which three actions should you include in the recommendation? Each correct answer presents part of the
solution. NOTE Each correct selection is worth one point.

A. From the Microsoft Teams admin center, assign a voice routing policy to the users.

B. From the Microsoft 365 admin center, modify the office phone numbers of the users.

C. From the Microsoft Teams admin center, modify the dial-out settings of the users.

D. From the Microsoft Teams admin center, assign the phone numbers to the users.

E. From the Microsoft Teams admin center, order five user numbers.

F. From the Microsoft 36S admin center, create a support ticket to request five phone numbers.

G. From the Microsoft Teams admin center, assign a calling policy to the users.

ANSWER: ACE

Explanation:

Reference:

QUESTION NO: 2
You need to configure a toll-free dial in bridge for Teams meetings. The solution must meet the technical requirements.

Which three prerequisites must be met before you can assign the toll-free bridge to Teams meeting organizers? Each correct
answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Purchase Communications Credits.

B. Assign a phone number to a resource account.

C. Get an auto attendant toll-free number.

D. Get a Dedicated conference bridge (Toll Free) number.

E. Purchase a Microsoft 365 Domestic and International Calling Plan license.
F. From the meeting policy, set Allow dial -in users to bypass the lobby to On.

G. Assign a phone number to the bridge.
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ANSWER: AD G

Explanation:

Reference:

QUESTION NO: 3 - (DRAG DROP)

DRAG DROP
You have a Microsoft Teams Phone deployment.

When you attempt to deploy a Session Border Controller (SBC) named sfac1xontoso.com. you receive the following error
message: "We cant use the "SBCI-Contoso.com" domain as it hasn't been set up in the organization. Try agaax. If you
continue to have problems, contact Microsoft customer support.”

You need to add the SBC to the tenant.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the
answer area and arrange them in the correct order.

= o

ANSWER:

Adveeer Affa

Explanation:

From the Microsoft Teams admin center, add the SBC as sbc1.contoso.onmicrosoft.com.
From teh Microsoft 365 admin center, add a licenced user that has a UPN to the contoso.com domain.
From the Microsoft Teams admin center, add the SBC as sbc1.contoso.com.
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QUESTION NO: 4

Your company hires a new employee in Lisbon.
You assign a Microsoft 365 E3 license to the employee.

The employee must schedule meetings that will include customers in Lisbon. The customers will dial in to the meetings by
using PSTN.

You need to ensure that the employee can send meeting invitations that include a dial-in conferencing bridge. The bridge
must be set to a local number in Lisbon instead of the company's default dial-in conferencing bridge number.

Which two actions should you perform? Each correct answer presents part of the solution. NOTE: Each correct selection is
worth one point.

A. From Users in the Microsoft Teams admin center, edit the Audio conferencing settings of the employee.
B. From the Microsoft Teams admin center, modify the settings of the default conferencing bridge.
C. From the Microsoft 365 admin center, assign an Auto Conferencing add-on license to the employee.

D. From the Microsoft 365 admin center, set the usage location of the employee to Portugal.

ANSWER: B C

Explanation:

Reference:

QUESTION NO: 5

You have a Microsoft Teams Phone deployment that contains two users named User1 and User2. User1 will be on leave for
two weeks.

You need to redirect all calls to the phone number of User1 to the phone number of User2. The solution must minimize
administrative effort.

What should you modify for User1?

A. the voicemail transfer target settings
B. the call delay and order settings

C. the call delegation settings

D. the phone number type

ANSWER: C
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Explanation:
Use the Teams admin center

You can use the Teams admin center to configure call forward and unanswered settings, group call pickup, and call
delegation for your users.

To configure immediate call forward settings:
In the Teams admin center, go to Users > Manage users and select a user. On the user details page, go to the Voice tab.
Under Call answering rules, select Be immediately forwarded, and select the appropriate call forward type and destination.

To configure simultaneous ringing, on the same page select Ring the user's devices. In the Also allow drop-down, select the
appropriate simultaneous ringing setting.

To configure unanswered settings, on the same page select the appropriate setting in the If unanswered drop-down. In the
Ring for this many seconds before redirecting drop-down, specify the number of seconds to wait.

The configuration of call delegation and group call pickup are integrated into the call forward and unanswered settings by
selecting the appropriate type. For example, to configure that calls should also ring the user's delegates, on the same page
select Call delegation under Also allow. Then add the appropriate delegates by selecting Add people and clicking Save.

Reference:

QUESTION NO: 6 - (HOTSPOT)

HOTSPOT

You have a Microsoft Teams Phone deployment. You are deploying Direct Routing with media bypass.
You need to define a Session Border Controller (SBC) in Teams.

How should you complete the command? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

¥ [-Identity sbc.contoso.com -Enabled $true

Mew-CsOnlinePSTNGateway
MNew-CsOnlineVoiceRoute
Mew-CsOnlineVoiceRouting Policy
Set-CsOnlinePstnUsage

'¥| 5861 -MaxConcurrentSessions 1€0 -MediaBypass $true

-BypassMaode
-CodecPriority
-FailoverResponseCodes
-5ipSignalingPort
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ANSWER:

["l' -Identity sbc.contoso.com -Enabled $true

New-CsOnlinePSTNGateway
New-CsOnlineVoiceRoute
New-CsOnlineVaiceRoutingPolicy
Set-CsOnlinePstnUsage

¥ | 5861 -MaxConcurrentSessions 10@ -MediaBypass $true

-BypassMode
-CodecPriority
-FailoverResponseCodes
-SipSignalingPort

Explanation:

¥|-Identity shc.contoso.com -Enabled $true

New-CsOnlinePSTNGateway
New-CsOnlineVoiceRoute
New-CsOnlineVoiceRoutingPolicy
Set-CsOnlinePstnUsage

'¥| 5861 -MaxConcurrentSessions 100 -MediaBypass $true

-BypassMode
-CodecPriority
-FailoverResponseCodes
-SipSignalingPart

Reference:

QUESTION NO: 7 - (DRAG DROP)

DRAG DROP

You need to provision a Microsoft Teams-certified common area phone device at a field site. The solution must ensure that a
standard user can complete the physical handset tasks without sharing credentials.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the
answer area and arrange them in the correct order.
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Explanation:

From the Microsoft Teams admin center, upload
the MAC address of the device

From the Microsoft Teams admin center,
_generate a verification code

Instruct the user to enter the verification code
on the device

From the Microsoft Teams admin center,
remotely sign-in a user to the device

Reference:
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HOTSPOT

You need to ensure that numbers dialed from the Melbourne warehouse conform to the dialing rules of the phone earner.

How should you complete the command? To answer, select the appropriate options in the answer are

Arwmwer Arca

ironslation "@RLl"

franslation "8%1°

Each correct selection is worth one point.

ANSWER:
Answer Arca
JeAT LTy - ||J|'Il"_1f
= ] i "o%l
Partcrn Translation "8%1°
Explanation:

Box 1: Grant-CsDialOutPolicy
Box 2: '"M\+613(\d(9})$'

Tdamricy "Au-l0Digit”

a. NOTE:

QUESTION NO: 9

You have a Microsoft Teams Phone deployment that contains common area phones located in a public lobby.

You need to enable Advanced calling features on all the common area phones. What should you configure from the

Microsoft Teams admin center?
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A. a customization policy
B. a configuration profile
C. a calling policy

D. a policy package

ANSWER: B

Explanation:
Set up common area phones for Microsoft Teams Set policies for common area phones

Use policies to control which features are available to users on common area phones. Set up Advanced calling on common
area phones (optional)

By default, the basic calling experience will be on the common area phone's home screen, but you can turn on an advanced
calling experience.

To use these advanced calling features on supported Teams phone device models, you can turn on the Advanced calling
toggle in the Teams admin center or on your Teams phone device that is signed into your Teams Shared Devices account.

Turning on advanced calling capabilities requires you to purchase hardware models that can support all required capabilities.
1. Turn on Advanced calling in Teams admin center

. Sign into the Teams admin center with a Microsoft 365 admin account.

. From the left-side menu, navigate to Teams devices > Phones > and select the Configuration profiles tab.

. From the list, select the configuration profile assigned to your common area phone.

. Under the Calling settings section, find the Advanced calling toggle.

o o0 b~ wWwDN

. Turn on the toggle.

7. At the bottom of the page, select the Save button. Incorrect:

Not C: Calling policies

Use calling policies to enable private calls, using call forwarding, or simultaneous ring on common area phones.

Note: A common area phone is typically placed in an area like a lobby or another area that is available to many people to
make a call: a reception area, lobby, or conference phone. Common area phones are signed in with accounts tied to a

Microsoft Teams Shared Devices license.

Reference:

QUESTION NO: 10

You have a Microsoft Teams Phone deployment that uses Direct Routing. You need to implement Local Media Optimization.
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In the Microsoft Teams admin center, you configure the external trusted IP addresses and define the network regions,
network sites, and network subnets.

What should you do next?

A. Define a voice route.

B. Assign Session Border Controllers (SBCs) to sites.
C. Create a trunk translation rule.

D. Modify the default emergency calling policy

ANSWER: B

Explanation:

Reference:
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