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QUESTION NO: 1

Which three answers are Paris Climate Agreement? (3 options) 

A. Adopt the Sustainable Development Goals

B. Below 1.5 degreed Celsius

C. Innovate to adopt new technology frameworks that reverse global warming

D. All countries ... [no recuerdo bien]

E. Europe and Asia compliance

ANSWER: A B C 

QUESTION NO: 2

A Sustainability Manager needs to load in new energy use records into Salesforce. What two things are true about data 
loading? (2)

A. It is not possible to use Data Loader for Energy Use Records

B. When using the Data Import Wizard, the column headers must match the API name of the fields

C. It is important to create a Carbon Footprint before the client loads Energy Use Records

D. Use CSV files with the Data Import Wizard and the Data Loader tool 

E. When using the Data Import Wizard, the client must load different record types separately

ANSWER: D E 

QUESTION NO: 3

Where can the sustainability manager configure their preference for scope 2 emissions? (1)

A. Both are always active therefore simply hide the field if the client does not want to see both

B. Define the correct Scope 2 in the Emission Factors

C. It is selected in the Salesforce Setup under 'Net Zero Cloud-Scope 2' or 'Sustainability-Scope

D. It is a prompt during the installation of the Managed Package

ANSWER: B 
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QUESTION NO: 4

Which is true of the Net Zero Cloud experience for Managers on a mobile device? (1) 

A. Need mobile to upload an image of the utility bills

B. Compact Layouts control which fields appear in header

C. Entering records is the same buy report are only on desktop

D. Requires additional licensing to use in mobile

ANSWER: B 

QUESTION NO: 5

What are the three Organizational Asset records types that come out of the box? (3)

A. General

B. Building

C. Employee

D. Data Center

E. Vehicle

ANSWER: A B E 

QUESTION NO: 6

What three future risks do greenhouse emissions pose to a company? (3 options)

A. Accelerated depreciation
Regulatory Impact

B. Supply chain disruptions 

C. Increased costs

D. Liquidity risk

ANSWER: A B D 

QUESTION NO: 7

What is an example of a Scope 1 greenhouse gas emission? (1) 
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A. Electricity use in offices

B. Business travel on commercial airplanes

C. Generator fuel use at leased facilities

D. Onsite natural gas combustion in owned buildings

ANSWER: D 

QUESTION NO: 8

What are two data challenges faced by organizations that want to address climate change? (2)

A. Only a few teams can access environmental data

B. It can take 6-8 months to collect data

C. Environmental Data is siloed in Spreadsheets

D. Data is easily captured and ready for analysis

ANSWER: B C 

QUESTION NO: 9

How many Scope 3 categories does Net Zero Cloud Account for as of release 1.13? (1)

A. l5

B. 8

C. 6

D. l2

ANSWER: A 

QUESTION NO: 10

What permission set allows users to enter and modify data? (1)

A. Sustainability Cloud or Net Zero Cloud

B. Sustainability App Manager

C. Sustainability Analytics

D. Sustainability App Auditor
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ANSWER: B 
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