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QUESTION NO: 1

What are three recommended change management activities to prepare users for MFA?

A. Provide launch day support such as office hours or an onsite help desk

B. Enable MFA for a test period to see what issues arise.

C. Create onboarding materials on how to obtain, set up, and use verification methods to log in

D. Communicate frequently about when MFA is coming and why it's important Send users a single announcement email, the 
day before MFA is enabled

ANSWER: C D 

QUESTION NO: 2

Why do admins need Shield Platform Encryption?

A. To protect data from external hackers

B. To meet regulatory compliance mandates

C. To mask sensitive data on UI and API

D. To encrypt ALL data Salesforce does not allow email or SMS text messages as verification methods for MFA.

ANSWER: C 

QUESTION NO: 3

For products built on the Salesforce Platform, which three tools can admins use to monitor MFA usage patterns?

A. Identity Verification Methods report

B. Login History page in Setup

C. Multi-Factor Authentication Dashboard App

D. Multi-Factor Authentication Assistant

E. Custom list view of Users in Setup

ANSWER: A C E 
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QUESTION NO: 4

For products built on the Salesforce Platform, how is MFA enabled?

A. On the Identity Verification page in Setup, select the Enable Multi-Factor Authentication checkbox

B. Create a permission set that includes the "Multi-Factor Authentication for User Interface Logins'
permission, then apply the permission set to desired users

C. GMFA is enabled by default, each user simply registers a verification method from their personal settings

D. Click the Enable button in the Launch stage of the Multi-Factor Authentication Assistant

ANSWER: B 

QUESTION NO: 5

Real Time Events are accessible via which three methods when enabled for storage?

A. Event Monitoring Lightning App

B. SOQL

C. Einstein Analytics

D. Bulk APIAsynchronous SOQL

ANSWER: B D 

QUESTION NO: 6

How does a user schedule automated runs for a policy?

A. Execute an APEX script in the Developer Console

B. Set email notifications in Salesforce for when to run a Policy

C. Scheduling of automated executions is not an included feature

D. Under Run Frequency, indicate how often you want the policy to run.

ANSWER: D 

QUESTION NO: 7

User in one of the monitored orgs has been granted the 'Modify All Data' permission. Where can the consultant see how the 
permission was granted?

A. View the Configuration Metrics detail page.
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B. View the detail page of the 'View All Data' metric, and check the Context column on the change for the user.

C. See the Permissions dashboard.

D. View the detail page of the 'Modify All Data' metric, and check the Context column on the change for the user.

ANSWER: D 

QUESTION NO: 8

Which three login types must have MFA enabled when the MFA requirement goes into effect on

February 1, 2022?

A. User interface logins

B. API logins

C. Delegated authentication logins

D. Automated test account logins

E. Federated SSO logins

ANSWER: A C E 

QUESTION NO: 9

Which three standard authentication protocols does Salesforce support to integrate external applications using APIs?

A. OpenID Connect

B. Single Sign On (SSO)

C. OMFA

D. Security Assertion Markup Language (SAML)

E. OAuth

ANSWER: A D E 

QUESTION NO: 10

Which feature in Heroku allows an organization to generate a URL that can be used to download selected data in various 
formats?

A. Heroku Kafka
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B. Heroku Postgres Dataclips

C. Heroku Redis

D. Heroku Connect

ANSWER: B 
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