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QUESTION NO: 1

Which of the following definitions describes an extension in SAP Commerce Cloud?

A. It is an encapsulated functionality that can contain business logic, type definitions, a Web application, and back office 
configuration.

B. It is a personalization option that enhances the SAP Commerce Cloud standard logic.

C. It is a prepackaged integration setup that enables SAP Commerce Cloud to integrate with other tools.

D. It is a side-by-side app integrated within the SAP Commerce Cloud core component.

ANSWER: A 

QUESTION NO: 2

In which level of the SAP BTP account do you manage your applications, services, and subscriptions?

A. Org member

B. Service account

C. Subaccount

D. Global account 

ANSWER: C 

QUESTION NO: 3

For which of the following e-mail programs does SAP Sales Cloud offer add-ins to enable the groupware integration 
features?Note: There are 3 correct Answers to this question.

A. Yahoo Mail

B. Microsoft Outlook

C. Mozilla Thunderbird

D. IBM Lotus Notes

E. Gmail 

ANSWER: B D E 
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QUESTION NO: 4

Your sales organization has requested a solution to support the sales process in SAP Sales Cloud with a risk-management 
application for the export business. The new risk- management application should be developed as a side-by-side 
application in the SAP Business Application Studio on SAP BTP.Which one of the following options can be used?

A. ABAP Workbench

B. SAP BTP, Kyma runtime

C. SAP Event Mesh

D. Partner Development Infrastructure (POI) 

ANSWER: A 

QUESTION NO: 5

Which of the following best describes Tactics in SAP Emarsys Customer Engagement?

A. Tactics are spend management marketing plans.

B. Tactics are program execution results.

C. Tactics are KPis available in Smart Insight dashboards.

D. Tactics are pre-built automation programs to achieve a specific goal.

ANSWER: D 

QUESTION NO: 6

Which services are provided by SAP BTP Connectivity for connection to SAP backend systems? Note: There are 2 correct 
Answers to this question.

A. SAP Destination service

B. SAP API service

C. SAP Integration service

D. SAP Connectivity service 

ANSWER: A D 

QUESTION NO: 7
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What analytics/reporting options are available for SAP Sales Cloud and SAP Service Cloud?Note: There are 3 correct 
Answers to this question.

A. Embedded reports/dashboards

B. SAP Analytics Cloud integration

C. Third-party Bl integration

D. Dynatrace dashboards

E. Google Analytics integration 

ANSWER: A B C 

QUESTION NO: 8

Which statement describes SAP One Domain Model?

A. It is a model for SAP applications to synchronize business objects with common attributes and use common semantics.

B. It is a domain model for classifying integration types to different domains.

C. It is a model for defining analytical content with common attributes and common semantics for SAP applications.

D. It is a canonical model for enterprise data enhanced by SAP for cloud usage.

ANSWER: B 

QUESTION NO: 9

Which of the following SAP AI Business Services can be used to extend SAP applications? Note: There are 3 correct 
Answers to this question.

A. Service Ticket Intelligence

B. Document Information Extraction

C. Data Attribute Recommendation

D. Alert Notification

E. Mobile Services 

ANSWER: A B C 

QUESTION NO: 10
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As an analytics administrator you want to adapt reports in SAP Sales Cloud and SAP Service Cloud using standard 
functionality.What options are available to you?Note: There are 3 correct Answers to this question.

A. Create a custom key figure.

B. Create a data source.

C. Design a report view.

D. Run real-time queries to external databases.

E. Design an SAP HANA view.

ANSWER: A B C 
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