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QUESTION NO: 1

Which areas in the user interface can you use to create a customer complaint ticket?Note: There are 2 correct Answer to this 
question

A. Backoffice Collaboration Center

B. Backoffice Customer Support Cockpit

C. On the storefront using the Assisted Service Module

D. Feedback Icon at the top right of the Backoffice page 

ANSWER: B C 

QUESTION NO: 2

Which of the following are out of the box features of the standard Business-to-Consumer (B2C) functionality in SAP 
Commerce Cloud?Note: There are 3 correct Answer to this question

A. Buy online and pick up in store

B. Quick Orders

C. Social network integration

D. Pre paid system

E. Quote Negotiation

ANSWER: A B C 

QUESTION NO: 3

The SAP Commerce Cloud, Integration Extension pack provides out of the box support to integrate other SAP 
SolutionsWhich of the following solutions are included?Note: There are 2 correct Answer to this question

A. SAP Central Finance

B. SAP Ariba

C. SAPS/4HANA Service

D. SAP Variant Configuration and Pricing 

ANSWER: C D 
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QUESTION NO: 4

What can you do in the Basic Edit mode of SmartEdit?Note: There are 3 correct Answer to this question

A. Synchronize a page or a component in a page

B. Add components to a page

C. Move components within a page

D. Save or recall a version

E. Add or edit component restrictions 

ANSWER: A B C 

QUESTION NO: 5

In SAP Commerce Cloud, the following 4 price rows are definede priceRowA userA-5 dollars pniceRowB:

userPriceListB - 10 dollars priceRowC: product Price GroupC-8 dollars priceRowD 20 dollars (anything is 20 dollars) .Which 
price row will apply if userA (assigned to the userPricelistB) is buying a product assigned to the product PriceGroupC?

A. priceRowB

B. priceRowD

C. priceRowA

D. priceRowC 

ANSWER: C 

QUESTION NO: 6

Where can you configure sourcing in the Order Management Services Module in SAP Commerce Cloud?

A. In the Assisted Service Module

B. In the Beckoffice Administration Cockpit

C. In local properties or project properties of your custom extensions

D. In the Backoffice Order Fulfillment Cockpit 

ANSWER: D 

QUESTION NO: 7
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What can end-users do when working with workflows?Note: There are 3 correct Answer to this question

A. See the decision-making of previous steps

B. Confirm a task is completed by making a decision

C. Comment on a task

D. Check their "todo" tasks in the collaboration center

E. Mark a task as being in error to abort the step 

ANSWER: A C D 

QUESTION NO: 8

Which of the following is a recommended use case for product variants?

A. The product manager picks valid values for the voltage attribute inherited by products in the Household Appliances 
category

B. The product manager defines a localized product variation for each country-specific website.

C. The customer picks from a selection of fabrics when adding a jacket to the cart

D. The customer picks a size for each of the four drives in a disk array.

ANSWER: C 

Explanation:

Product variants are used to provide customers with the ability to customize products with different attributes, such as size, 
color, fabric, etc. This allows customers to choose the exact product that suits their needs. For example, in the case of a 
jacket, the customer may be able to choose from a selection of fabrics.

QUESTION NO: 9

Who would typically modify the type system?

A. System Administrator

B. Database Administrator

C. Software Developer

D. Product Detail Manager 

ANSWER: C 
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QUESTION NO: 10

If a user belongs to group A, then they can buy one product in any category at 50°/o off.

A. What catalog versions are available out of the box for each catalog in SAP Commerce?

B. Multiple staged catalog versions and multiple online catalog versions

C. One staged catalog version and one online catalog version

D. One staged catalog version and multiple online catalog versions

E. Multiple staged catalog versions and one online catalog

ANSWER: B 
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