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Topic Break Down

Topic No. of Questions

Topic 1, SAP Commerce Cloud Overview 19

Topic 2, Product Content Management 42

Topic 3, Order Management 18

Topic 4, Customer Support 3

Topic 5, SAP Commerce Cloud Search 6

Topic 6, SAP Commerce Cloud Backoffice 11

Topic 7, Mix Questions 1

Total 100
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QUESTION NO: 1

If a user belongs to group A, then they can buy one product in any category at 50°/o off.

A. What catalog versions are available out of the box for each catalog in SAP Commerce?

B. Multiple staged catalog versions and multiple online catalog versions

C. One staged catalog version and one online catalog version

D. One staged catalog version and multiple online catalog versions

E. Multiple staged catalog versions and one online catalog

ANSWER: C 

Explanation:

One staged catalog version and one online catalog version is correct because SAP Commerce uses the standard 
staged/online catalog-version model for product catalogs. The staged version is the editable working area where business 
users maintain product data, categories, media, and other catalog content. The online version is the published, customer-
facing version used by the storefront and other live commerce processes. A synchronization operation transfers approved 
changes from the staged version to the online version, allowing content to be prepared and reviewed without immediately 
changing the live site.

This separation supports controlled publishing and is a core SAP Commerce catalog-management practice. Although an 
implementation can create additional catalog versions when there is a specific business or technical requirement, the 
standard out-of-the-box setup for each catalog provides one staged version and one online version. SAP Commerce 
documentation describes catalog versions and synchronization as the mechanism for managing staged content and 
publishing it to the online catalog. See the SAP Commerce Cloud documentation and SAP’s SAP Commerce Cloud learning 
journey for catalog and product-content management concepts.

QUESTION NO: 2

You are creating a base store for your online shop.Which of the following principles should you consider during the set-
up?Note: There are 2 correct Answer to this question

A. One base store can be associated with more than one content catalog

B. One base store can be associated with only one point of service

C. One base store can be associated with more than one CMS site

D. One base store can be associated with more than one product catalog 

ANSWER: C D 

Explanation:

A base store is the Commerce data model entity used to represent the operational context of a retailer, such as its supported 
currencies, delivery settings, product assortment, and sales channels. The association represented by “One base store can 
be associated with more than one CMS site” supports scenarios in which several storefront experiences or sites use the 
same underlying store configuration. This permits shared commercial setup while allowing each CMS site to maintain its own 
site-specific presentation and content structure. The association represented by “One base store can be associated with 
more than one product catalog” is also supported. A store can expose products from multiple product catalogs, which is 
useful when an organization separates assortments by brand, product domain, market, or business line while operating them 
through a common base-store context. SAP Commerce exposes these relationships in the BaseStore model, including 
collections for CMS sites and catalogs. This flexible, collection-based modeling enables catalog and site assignments to be 
adapted as the commerce implementation grows. See the SAP Commerce product documentation and the BaseStoreModel 
API documentation.
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QUESTION NO: 3

Which CMS page attribute is typically used to identify a page in a storefront URL?

A. Page label

B. Catalog version

C. Content slot name

D. Component type code

ANSWER: A 

Explanation:

The page label is typically used to identify a CMS page in a storefront URL. A label provides a readable URL-oriented 
identifier for a page, such as a category landing page, an informational page, or a campaign page. The page is then resolved 
by the storefront through its configured CMS and URL-resolution behavior.

A page label is different from the page UID, which is primarily a unique identifier used internally to identify the CMS item. See 
the SAP Commerce Cloud documentation for CMS page-management concepts.

QUESTION NO: 4

Who would typically modify the type system?

A. System Administrator

B. Database Administrator

C. Software Developer

D. Product Detail Manager 

ANSWER: C 

Explanation:

Software Developer is correct because SAP Commerce type-system changes are implemented as part of application 
development. The type system defines the platform’s data model, including item types, attributes, relations, enumerations, 
and collection types. A developer models these extensions in an extension’s items.xml file, incorporates them into the 
codebase, and performs the required build and system-update activities so the definitions are applied to the SAP Commerce 
environment. These changes often also require related implementation work, such as generated model accessors, business 
logic, validation, import scripts, or integration adjustments. Consequently, type-system modifications must be planned, 
version-controlled, tested, and deployed through the development lifecycle rather than treated as routine business-data 
maintenance. SAP Commerce documentation describes items.xml as the source used to define the SAP Commerce type 
system and its items. The SAP Help Portal’s developer documentation provides the relevant guidance for defining item types 
and configuring the platform data model. See the SAP Commerce Cloud documentation and the SAP Commerce 
documentation.

QUESTION NO: 5

Which of the following might be involved in using multi-dimensional product variants to model an affiliation to five sports 
teams to a line of men's jerseys on your site?

A. Define a Team Affiliation vanant classification attribute in the Backoffice

B. Define a Team Affiliation variant product attribute in your custom extension's-items.xml file
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C. Create a Team Affiliation bundle of product variants in the Product Cockpit

D. Create a Team Affiliation instance of VariantCategory in the Backoffice

ANSWER: D 

Explanation:

Create a Team Affiliation instance of VariantCategory in the Backoffice is correct because SAP Commerce uses variant 
categories to represent the dimensions by which a base product’s variants differ. A men’s jersey can be the base product, 
while team affiliation is one variant dimension alongside other dimensions such as size or color. Creating a VariantCategory 
for team affiliation establishes the category structure that holds the individual values for the five teams. Variant products can 
then be assigned to the relevant variant categories, allowing Commerce to model and display selectable combinations 
consistently.

This approach is particularly appropriate for multi-dimensional variants because the category hierarchy captures the variant 
dimension and its possible values as business-managed catalog data. The Backoffice provides the product-catalog 
administration capabilities needed to create and maintain this structure without requiring a new platform item type merely to 
represent each team. SAP Commerce’s VariantCategoryModel is the model used for variant-category information and 
supports the parent/child category relationships used in such structures. See the SAP Commerce VariantCategoryModel API 
documentation and the SAP Commerce Cloud documentation portal for catalog and variant-management guidance.

QUESTION NO: 6

You want to add changeable product attributes that are NOT used in the business logic.How would you do this?

A. By creating classifying categones and feature lists

B. By defining persistent attributes in the type system

C. By creating new variants based on changeble attributes like color or size

D. By defining dynamic attributes in the type system 

ANSWER: A 

Explanation:

By creating classifying categones and feature lists is correct because SAP Commerce classification is designed to enrich 
products with flexible, business-facing descriptive data without requiring changes to the item type model or application logic. 
A classification system defines classes and classification attributes, while products are assigned to classification categories. 
The resulting feature values can then be maintained as product data—for example, technical specifications, dimensions, 
material details, or other catalog attributes that may vary over time. This lets business users manage values through catalog-
management processes and makes the values available for product display, search, comparison, and integrations where 
configured. Because classification attributes are modeled as features rather than fixed attributes in the type system, they are 
particularly suitable when the set of attributes is changeable or differs by product category. SAP Commerce documentation 
describes the platform’s catalog and product-data capabilities at SAP Help Portal for SAP Commerce Cloud. For broader 
learning material on managing product and catalog information in Commerce Cloud, see SAP Learning: SAP Commerce 
Cloud.

QUESTION NO: 7

You want to display products in a carousel on your storefront that can only be viewed by members of a special user 
group.What SAP Commerce Cloud user interface do you use to do this?Note: There are 2 correct Answer to this question

A. Backoffice Product Cockpit

B. SmartEdit Basic Edit perspective

C. Backoffice Adaptive Search perspective
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D. SmartEdit Personalization perspective

ANSWER: B D 

Explanation:

SmartEdit Basic Edit perspective is used to work with the storefront page and its CMS content. In this perspective, a 
business user can add or select a product carousel component, configure its content, and edit the component on the 
relevant page. This provides the page-editing capability required to place and maintain the carousel in the storefront 
experience.

SmartEdit Personalization perspective is used to control who receives a particular content experience. It supports creating 
personalized experiences based on target groups and applying those experiences to CMS content. A target group can 
represent the intended audience, such as customers who belong to a designated user group. The personalized variation can 
then contain the product carousel, so it is presented only when the visitor meets the audience criteria. Together, these 
perspectives separate the authoring of the carousel from the audience targeting that restricts its visibility.

SAP describes SmartEdit as the tool for editing and personalizing storefront content, including management of page content 
and personalized variations. See the SAP Commerce Cloud SmartEdit documentation and the SmartEdit personalization 
documentation.

QUESTION NO: 8

Which statements apply to a B2B cost center in SAP Commerce Cloud? Note: There are 2 correct Answer to this question

A. A cost center can be assigned to a B2B unit

B. A budget can be assigned to a cost center

C. A cost center replaces the need for a B2B customer account

D. A cost center is used to define a product catalog version

ANSWER: A B 

Explanation:

A cost center can be assigned to a B2B unit. Cost centers are part of the B2B organizational structure and support the 
allocation of spending within a business customer organization. Buyers can be associated with cost centers so that 
purchases are made in the appropriate organizational and financial context.

A budget can be assigned to a cost center. During the B2B order approval process, SAP Commerce can evaluate budget-
related permissions against the cost center associated with the order. This supports spending control before an order is 
approved and placed.

For B2B organization and order-approval concepts, see the SAP Commerce Cloud documentation.

QUESTION NO: 9

Which features are supported out of the box by the Cloud Hot Folders module?Note: There are 3 correct Answer to this 
question

A. Automatic creation of a hot folder in Microsoft Azure Blob Storage

B. Support of both CSV and ImpEx file formats

C. End-to-end processes monitoring in Backoffice

D. Easy access to storage connection credentials stored in configuration properties

E. Synchronous integration mechanism to safely import batches of data 
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ANSWER: A B C 

Explanation:

Cloud Hot Folders is SAP Commerce Cloud’s cloud-oriented mechanism for importing data files received through cloud 
storage. “Automatic creation of a hot folder in Microsoft Azure Blob Storage” is supported because the module is designed to 
work with Azure Blob Storage–based inbound file locations and provides the required hot-folder integration configuration. 
This allows an import process to retrieve files placed in the designated cloud-storage location without requiring a traditional 
local shared folder.

“Support of both CSV and ImpEx file formats” is also a core capability. Cloud Hot Folders can process source files such as 
CSV, apply transformations and mapping where configured, and submit the resulting data through the SAP Commerce 
ImpEx import framework. This supports repeatable, file-driven product, catalog, and other business-data imports.

“End-to-end processes monitoring in Backoffice” is supported through the platform’s monitoring and operational tooling for 
the hot-folder import process. Business users and administrators can review process execution and import-related status 
information in Backoffice, helping them track the handling of inbound files and identify issues during processing. SAP 
Commerce Cloud documentation is available in the SAP Commerce Cloud Help Portal; the underlying storage service is 
described in Azure Blob Storage documentation.

QUESTION NO: 10

What does the Fraud Detection Module provide out of the box?Note: There are 2 correct Answer to this question

A. A storefront interface for customers to see the reason that their order is judged as fraudulent

B. Essential fraud checks conducted by the internal fraud service

C. A sample or mockup implementation based on fraud symptom detection

D. If an order is identified as fraud with the first threshold, it is rejected automatically and marked as canceled 

ANSWER: B C 

Explanation:

The Fraud Detection Module includes essential fraud checks conducted by the internal fraud service as part of its 
standard capabilities. This gives SAP Commerce a baseline fraud-evaluation mechanism that can assess relevant order and 
customer data during fraud processing. The service provides the framework and core checks needed to classify potentially 
suspicious orders, enabling businesses to incorporate fraud handling into the order process without having to create every 
foundational check from scratch.

It also includes a sample or mockup implementation based on fraud symptom detection. This implementation 
demonstrates how fraud symptoms can be identified and evaluated, and it gives implementation teams a practical starting 
point for configuring or extending fraud-detection behavior for their own business requirements. In SAP Commerce, the 
supplied implementation is intended to show the fraud-detection integration pattern and support further customization, 
including use of external fraud providers or custom rules where appropriate.

Together, these out-of-the-box elements provide both a working internal baseline and an example implementation that 
developers can use when designing a production fraud-management process. See the SAP Commerce Cloud 
documentation and SAP’s SAP Commerce Cloud learning resources for product guidance.
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