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Topic Break Down

Topic No. of Questions
Topic 1, Service Overview 2

Topic 2, Service Master Data 1

Topic 3, Service Processes 31

Topic 4, Service Configuration 5

Topic 5, Service Analytics and Integration 1

Topic 6, SAP S/4HANA Cloud, public edition - Service Implementation | 50

Total 100
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QUESTION NO: 1

Based on the SAP Activate methodology, which activities must you perform in the Explore phase?
Note: There are 2 correct answers to this question.

A. Use the Quality system to demonstrate SAP Best Practice processes.

B. Conduct the Fit-to-Standard analysis to gather configuration values.

C. Define the organizational structure and chart of accounts.

D. Conduct the Digital Discovery Assessment to identify extension requirements.

ANSWER: AB

Explanation:

In the Explore phase, the implementation team validates the proposed SAP standard solution with business stakeholders
through Fit-to-Standard workshops. These workshops use the preconfigured SAP Best Practices processes as the baseline
for business-process demonstrations. Using the Quality system to demonstrate SAP Best Practice processes supports this
validation work by enabling stakeholders to review the standard process flows in the project landscape and identify only
essential delta requirements.

Fit-to-Standard analysis is also the key mechanism for collecting the business decisions and configuration values needed to
configure the scoped solution. The project team documents these values, confirms process fit, and records justified gaps or
requirements for follow-up. This approach is central to SAP Activate because it promotes adoption of standard processes
rather than designing the solution from scratch. SAP describes the Explore phase as the point at which teams validate the
solution through Fit-to-Standard workshops and capture requirements for realization. See SAP’s SAP Activate methodology
overview and the SAP Learning journey for implementing SAP S/4HANA Cloud, public edition.

QUESTION NO: 2

What are customers able to scope in SAP S/4HANA Cloud with SAP Central Business Configuration?
Note: There are 2 correct answers to this question.

A. Countries where business processes will run

B. Scope extensions

C. Public sector processes

D. Pre-defined scenario bundles

ANSWER: AD

Explanation:

Customers can scope Countries where business processes will run because country and region selection establishes the
localization context for an SAP S/4HANA Cloud implementation. This selection is essential to make the relevant country-
specific processes, legal requirements, organizational settings, and configuration content available in the implementation
project. It ensures that the solution scope reflects the locations in which the customer intends to operate.

Customers can also scope Pre-defined scenario bundles. These bundles provide structured, SAP-delivered groupings of
related business scenarios and processes, enabling a customer to select an appropriate functional starting point efficiently.
Using a predefined bundle supports consistent scope definition and helps ensure that the required configuration activities
and implementation content are generated for the selected solution scope. SAP Central Business Configuration is designed
to guide this scoping process centrally before configuration is performed and deployed to the target SAP S/4HANA Cloud
system.

For SAP documentation on the role of Central Business Configuration and its implementation-scope capabilities, see SAP
Central Business Configuration and SAP Learning: Implementing SAP S/4HANA Cloud, Public Edition.
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QUESTION NO: 3

You want to use the SAP S/4HANA Migration Cockpit with the file/staging table approach.
Which activities can you perform in a migration project?

Note: There are 3 correct answers to this question.

A. Select migration objects

B. Map source fields to target fields

C. Simulate the migration

D. Create SAP Fiori catalogs

E. Configure communication arrangements

ANSWER: ABC

Explanation:

A migration project enables you to select migration objects, map source structures and fields to target structures, and
simulate the migration before transferring data to the target system. Simulation validates the prepared data against
migration-object rules and helps identify errors before the productive migration step.

The Migration Cockpit does not create SAP Fiori catalogs or configure communication arrangements; these are separate
administration and integration tasks. SAP describes migration projects and migration-object processing in the SAP S/4HANA
Cloud documentation.

QUESTION NO: 4

What feature is available on header level in a service contract??
A. Adding sales service items

B. Simulating a product proposal

C. Adding mileage consumption predictions

D. Simulating a credit check

ANSWER: D

Explanation:

Simulating a credit check is available at the header level of an SAP S/4HANA Cloud service contract. Credit management
is evaluated for the business partner responsible for the contract, and this information belongs to the overall commercial
relationship represented by the document header rather than to an individual contract item. During contract processing, a
credit-check simulation lets the processor assess the customer’s credit situation and the potential effect of the service
contract before completing or releasing the document. This supports proactive risk management, particularly where a
contract creates expected billing commitments over a defined validity period. The result can help the user identify whether
the contract requires follow-up according to the organization’s credit-management procedures. SAP S/4HANA Cloud service
processes use the Fiori-based service contract management capabilities, while credit management is an integrated business
process that evaluates credit exposure for the relevant customer. SAP’s official SAP_S/4HANA Cloud, public edition for
Service learning journey provides process-level context for service contract implementation. The available SAP Fiori
applications and their supported capabilities can also be reviewed in the SAP Fiori Apps Library.

QUESTION NO: 5

What test process types are available in the Manage Your Test Processes app?
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Note: There are 3 correct answers to this question.
A. Integration

B. Post-upgrade

C. Standard

D. Regression

E. Custom

ANSWER: BCE

Explanation:

The available test process types are Post-upgrade, Standard, and Custom. Standard test processes are SAP-delivered
test processes associated with the implementation scope and supported business process content. They provide the
baseline test coverage for validating configured business processes using the supplied test assets.

Custom test processes allow an implementation team to create and maintain test processes that reflect customer-specific
scenarios, extensions, or testing requirements that are not covered by the delivered standard content. This enables the test
plan to represent the organization’s actual end-to-end business flows.

Post-upgrade test processes support validation activities after an SAP S/4HANA Cloud upgrade. They help customers focus
testing on the relevant delivered scenarios following a release update, so that the business can confirm continued readiness
in the upgraded system. Together, these types let teams manage SAP-provided baseline testing, customer-specific testing,
and upgrade-related testing from the Manage Your Test Processes app. SAP’s implementation guidance describes testing
as an essential activity for both initial implementation and ongoing release readiness; see the SAP Learning Journey on
testing business processes and the SAP Cloud ALM documentation.

QUESTION NO: 6

What are some of the goals that scope item Service Monitoring and Analytics (43B) aims to achieve?

Note: There are 2 correct answers to this question.

A. Helping to achieve on-time service delivery by monitoring service notifications for completeness

B. Checking the fulfillment rate of service contracts across different dimensions by checking the released quantities
C. Helping to achieve on-time service delivery by monitoring service orders for completeness

D. Comparing and analyzing service orders across different dimensions to be able to act when needed

ANSWER: D

Explanation:

Comparing and analyzing service orders across different dimensions to be able to act when needed is a core goal of scope
item Service Monitoring and Analytics (43B). The scope item supports proactive service management through embedded
analytics: service organizations can review operational service-order information in meaningful views, recognize trends or
exceptions, and use those insights to take timely follow-up action. Relevant dimensions can include organizational,
customer, product, service-process, and time-related characteristics, allowing users to assess service operations from
perspectives that are useful for managing workload and performance. This analytical capability helps service managers
move beyond processing individual documents and instead monitor the overall status and development of service activities.
It enables informed decisions, such as prioritizing work, investigating unusual patterns, or initiating corrective measures
before service performance is affected. In SAP S/4HANA Cloud, these business-facing analytical capabilities are delivered
through SAP Fiori apps and embedded analytics, which provide real-time access to operational data and support analysis
directly in the business process. SAP describes the available business-process scope and related documentation in the SAP
Signavio Process Navigator; further information on the product’s analytics capabilities is available at SAP S/4HANA Cloud
documentation.
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QUESTION NO: 7

You are analyzing the integration between service contracts and billing functionality.
What possibility does the SAP S/4HANA Cloud system offer when setting up this integration?
A. A billing plan that contains settlement rules can be assigned to a service contract item during its creation.

B. Settlement rules can be assigned to a service contract during its creation with a billing plan assigned to the material
master record representing the service.

C. A billing plan can be assigned to a service contract, with settlement rules assigned to the material master record
representing the service.

D. A billing plan that contains settlement rules can be assigned to the material master record representing the service used
in a service contract.

ANSWER: A

Explanation:

A billing plan that contains settlement rules can be assigned to a service contract item during its creation. This setup
supports the contract’s billing integration at the level at which the contracted service is managed. The billing plan defines the
planned billing dates and amounts or percentages for the item, while its settlement rules provide the information needed to
determine how the billed values are settled. During creation or maintenance of the service contract item, the implementation
can therefore select the applicable billing plan and use its predefined settlement logic for that contractual item. This makes
billing behavior part of the service-contract-item configuration, allowing the contract to drive subsequent billing processing in
a consistent and controlled way. SAP describes service contracts as long-running agreements whose items carry the
relevant service and commercial data, including billing-related settings. SAP’s documentation for SAP S/4HANA Cloud is
available in the SAP S/4HANA Cloud Help Portal; further implementation learning content for the service scope is provided

through SAP Learning.

QUESTION NO: 8

What are prerequisites for the creation of a maintenance plan for a recurring service in SAP S/4HANA Cloud - Service?
Note: There are 2 correct answers to this question.

A. A service order template

B. A service order

C. A service contract

D. A solution order

ANSWER: C

Explanation:

A service contract is a prerequisite because recurring services are delivered within a contractual service relationship. The
contract provides the commercial and operational framework for the recurring work, including the relevant customer, service
products or service entitlements, validity period, and agreed conditions. A maintenance plan uses this contractual context
when recurring service execution is planned and subsequently triggered. This ensures that the recurring service is assigned
to the appropriate customer agreement and can be processed consistently throughout its lifecycle, from planned execution
through service fulfillment and billing-relevant follow-on processing. In SAP S/4HANA Cloud Service, service contracts are
the central documents for managing agreed service offerings and their terms over a defined period. Consequently, the
maintenance-plan process depends on having the appropriate service contract in place to establish the recurring service
relationship. SAP’s Service documentation describes the role of service contracts in managing service agreements, while
SAP Learning provides an overview of recurring-service processes in the Service solution. See SAP Help Portal: Service
Contracts and SAP Learning: Exploring SAP S/4HANA Cloud Public Edition, Service.
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QUESTION NO: 9

You need to develop an extension that includes custom application logic and a separate user interface without modifying the
SAP S/4HANA Cloud core.

Which extensibility approach should you use?

A. Side-by-side extensibility on SAP Business Technology Platform
B. Modification of SAP standard objects

C. Implicit enhancement of SAP standard code

D. Transport of a custom field without publishing it

ANSWER: A

Explanation:

You should use side-by-side extensibility on SAP Business Technology Platform. In this approach, the custom
application and its logic run separately from SAP S/4HANA Cloud and consume released APIs, events, and extension
capabilities. This preserves the clean core while allowing the organization to implement custom applications and user
experiences.

In-app extensibility is appropriate for supported adaptations within SAP S/4HANA Cloud, such as custom fields, custom
logic, and Ul adaptations. Modifying SAP standard objects is not supported in SAP S/4HANA Cloud, public edition. See the
SAP S/4HANA extensibility overview.

QUESTION NO: 10

The scope item Solution Order (4GT) has been activated in your SAP S/4HANA Cloud system. You add a product you are
selling to your customer to a solution order.

Which of the following features are available?
Note: There are 2 correct answers to this question.

A. An option called Check Sales Items is available to check whether all required fields needed for follow-up processing have
been specified in the solution order item.

B. Order type and item type/category determination for a sales order that is to be created, is performed in the solution order.
C. Since no sales order is created, an outbound delivery can be created directly for the solution order item.

D. An option called Check Sales Items is available to retrieve availability data for the sold product.

ANSWER: AD

Explanation:

For a product entered as a sales item in a solution order, the Check Sales ltems function is used to validate that the sales
item contains the information required for subsequent sales processing. This check ensures that the solution order is
sufficiently complete before its sales items are handed over for creation and processing of follow-on sales documents. It
supports the solution-order process as the central orchestration document for an end-to-end customer solution.

The same Check Sales Items function also retrieves availability information for the product being sold. Availability
information is needed to assess whether and when the requested product quantity can be confirmed for the customer.
Consequently, a user can review the sales-item readiness and product availability while working in the solution order, before
continuing with the sales-related follow-up processing. SAP describes solution orders as a single document for managing
related products, services, and projects, with integrated follow-up processing for sales items. See the SAP Help Portal for
SAP S/4HANA Cloud documentation and SAP’s overview of SAP S/4HANA Cloud features.
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