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QUESTION NO: 1

What refers to an agreement between provider and consumer that states the terms of service usage?
A. Service contract

B. Service template

C. Chargeback

D. Showback

ANSWER: A

QUESTION NO: 2

What is the primary goal of a business continuity solution?

A. Reduce the amount of investment in protecting an organization’s business-related data

B. Decreases likelihood of a disaster in a data protection environment to control the loss of data
C. Ensure data availability that is required to conduct vital business operations

D. Eliminate security threats in a data protection environment for continuous access to data

ANSWER: C

QUESTION NO: 3

What term refers to businesses that cautiously and gradually embrace digital transformation?
A. Digital Evaluators

B. Digital Laggards

C. Digital Leaders

D. Digital Adopters

ANSWER: B

QUESTION NO: 4 - (DRAG DROP)

What is the correct sequence of steps in the service catalog design and implementation process?
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Steps

Publish service

Define fulfillment process
Define service request

Create sernvice definition

ANSWER:

Steps

Publish service

Define fulfillment process
Define servica request

Create service definition

Explanation:

1. Create service definition
2. Define service request

3. Define fulfillment process

4. Publish service

QUESTION NO: 5

Answer area

O,
©

Answer area
Create service definition

Define service request

@ Define fulfillment process
Publish service

O

What is a benefit of synchronous remote replication?

A. Saves network bandwidth by replicating only deduplicated data

B. Replicates data across any geographic location without impacting response time

C. Ensures that source and replica always have identical data

D. Supports repeated write I/O to the same location to improve replication performance

ANSWER: C

QUESTION NO: 6
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An organization requires double the processing capacity for a specific duration to handle increased workload. For the
remaining period, the organization might want to release the idle resources to save costs. The workload variations may be
seasonal or transient.

Which cloud characteristic enables the consumer to handle such variations in workloads and IT resource requirements?
A. Resource pooling

B. On-demand self-service

C. Rapid elasticity

ANSWER: C

QUESTION NO: 7

Which function collects information about competing service offerings?
A. Service performance management

B. Service portfolio management

C. Service operations management

D. Service demand management

ANSWER: B

QUESTION NO: 8

Which concept ensures accountability for security breaches or misuse of resources?
A. Compliance

B. Governance

C. Risk management

ANSWER: B

QUESTION NO: 9

What enables resource pooling and multi-tenancy in a cloud environment?
A. Rapid elasticity

B. On-demand provisioning

C. Scalability
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D. Virtualization

ANSWER: D

QUESTION NO: 10

Which cloud security design principle prevents an individual from improper access or system misuse?
A. Least privilege

B. Data privacy and ownership

C. Separation of duties

D. Secure multitenancy

ANSWER: A
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