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Topic Break Down

Topic No. of Questions

Topic 1, Onboarding Overview 9

Topic 2, Onboarding Process 17

Topic 3, Onboarding Configuration 41

Topic 4, Rehire Verification 6

Topic 5, Manage Pending Hires 2

Topic 6, Document Flow 14

Topic 7, Integration 10

Topic 8, Reporting 1

Total 100
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QUESTION NO: 1

What are some important configuration options when integrating onboarding with recruiting management in sap 
successfactors hxm

suite?

Note: There are 3 correct answers to this question.

A. Modify the onboarding feature permission on job requisition template xml files

B. Assign the onboarding initiate permission to designated users in recruiting management

C. Define the applicant status set for onboarding in recruiting management

D. Modify the onboarding templates in recruiting management

E. Map the desired fields using the onboarding integration setup tool in admin center

ANSWER: A B C 

Explanation:

Recruiting Management integration requires the job requisition template to expose the Onboarding feature permission. This 
template-level configuration makes the Onboarding action available in the appropriate recruiting context and supports the 
handoff of a selected candidate into the onboarding process.

Users who will start the process must also be assigned the Onboarding Initiate permission in Recruiting Management. 
Permission assignment is essential because the integration is intended to be controlled by the recruiter or other designated 
recruiting user who is authorized to initiate the candidate transition.

An applicant status set must be defined for Onboarding in Recruiting Management so that the recruiting workflow includes 
the status used to identify candidates ready for onboarding. The configured status set provides the workflow point at which 
recruiters can initiate the transfer and ensures that the candidate progresses consistently from Recruiting Management to 
Onboarding.

These settings collectively address template enablement, user authorization, and recruiting workflow status configuration—
the core configuration areas for the Recruiting Management and Onboarding handoff. SAP documentation for both products 
is available in the SAP SuccessFactors Onboarding documentation and the SAP SuccessFactors Recruiting documentation.

QUESTION NO: 2

If a responsibility group is not assigned to an onboarding task, who will be assigned by default?

A. The hiring manager will be considered as responsible owner

B. The BPE service user will be considered as responsible owner

C. Both hiring manager and the admin user will be considered as responsible owners

D. The admin user will be considered as responsible owner

ANSWER: A 

Explanation:

The hiring manager will be considered as responsible owner. In SAP SuccessFactors Onboarding, responsibility groups are 
used to determine the users or roles responsible for completing and managing particular onboarding tasks. When a task 
does not have a responsibility group assigned in its configuration, the system uses the hiring manager as the default 
responsible owner. This default ensures that the task retains an accountable recipient and can continue through the 
onboarding process instead of being left without an owner. The hiring manager is the business role most directly accountable 
for the new hire’s onboarding experience, including following up on outstanding activities and ensuring that required work is 
completed. Administrators should therefore explicitly assign a responsibility group whenever ownership must be routed to 
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another role, team, or dynamically determined group; otherwise, task ownership falls back to the hiring manager. SAP’s 
Onboarding implementation documentation describes task configuration and responsibility assignment as part of managing 
the onboarding process. See the SAP SuccessFactors Onboarding documentation and the SAP Learning content for 
SuccessFactors Onboarding.

QUESTION NO: 3

Which processes and functionalities are available in sap successfactors onboarding with integration to an external HRIS? 
Note: There are 2 correct answers to this question

A. Offboarding for terminating employees

B. Process restart for new hires

C. Onboarding for new hires

D. Crossborading from transferring employees

ANSWER: B C 

Explanation:

Onboarding for new hires is available when SAP SuccessFactors Onboarding is integrated with an external HRIS. The 
onboarding process can collect personal, job, organizational, and compliance-related data; manage tasks, documents, and 
e-signatures; and then transfer the required new-hire data to the organization’s external HR system through the configured 
integration. This lets organizations use Onboarding as the new-hire experience and data-collection solution without requiring 
SAP SuccessFactors Employee Central to be their system of record.

Process restart for new hires is also available. Restarting a process enables an administrator to begin a replacement 
onboarding process for a new hire when the original process requires correction or cannot continue. The restarted process 
allows the appropriate onboarding activities and data collection to be completed again before the information is sent to the 
external HRIS. This capability is important for handling changed hire details or incomplete onboarding situations while 
maintaining the external-HRIS integration scenario. SAP documents Onboarding features and integration guidance in the 
SAP SuccessFactors Onboarding documentation and provides implementation learning content through the SAP 
SuccessFactors Onboarding learning journey.

QUESTION NO: 4

What MDF object do you configure to handle the restart onboarding process?

A. ONB2ProcessTrigger

B. ONB2ProcessTask

C. ONB2ProcessVariant

D. ONB2Process

ANSWER: D 

Explanation:

ONB2Process is the MDF object used to configure a restart onboarding process in SAP SuccessFactors Onboarding. An 
ONB2Process record represents the overall onboarding process definition, including the process flow and the business rules 
that control when and how that process is initiated. For a restart scenario, administrators configure the applicable process so 
that a candidate or new hire can be placed back into the required onboarding flow when onboarding must be restarted. This 
process-level configuration is where the restart behavior is associated with the onboarding lifecycle rather than with an 
individual task or a narrowly scoped trigger. In the Manage Data framework, process configuration records are maintained as 
MDF objects and are part of the underlying configuration used by the Onboarding application. SAP’s Onboarding 
implementation guidance describes configuring onboarding processes and their related process variants, tasks, and triggers 
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as separate configuration components; the process object provides the central definition for the process itself. See the SAP 
SuccessFactors Onboarding documentation and the SAP SuccessFactors Manage Data documentation for the MDF-based 
configuration model.

QUESTION NO: 5

In the onboarding process, which new-hire-specific tasks can be completed on behalf of the new hire? Note: There are 2 
correct answers to this question

A. Personal data collection

B. Additional data collection

C. Document flow

D. Manage assets

ANSWER: A B 

Explanation:

Personal data collection and Additional data collection are the new-hire data-collection tasks that support completion on 
behalf of the new hire in SAP SuccessFactors Onboarding. This capability is useful when a new hire needs assistance 
entering information before the onboarding process can continue, such as when the hire has limited system access, requires 
help from an onboarding representative, or cannot complete the task independently. An authorized user can act for the new 
hire to enter and save the required information, while the process retains the appropriate onboarding context and task status.

Personal data collection covers core personal information needed for the employee record and downstream processes. 
Additional data collection supports customer-configured or supplementary information that is required during onboarding. In 
both cases, the administrator must ensure that the person acting for the new hire has the relevant role-based permissions 
and that handling of personal information follows the organization’s privacy and data-protection requirements. SAP 
documents onboarding task configuration, participant responsibilities, and data-collection capabilities in the SAP 
SuccessFactors Onboarding documentation and product guidance: SAP SuccessFactors Onboarding Help Portal and SAP 
SuccessFactors Onboarding product information.

QUESTION NO: 6

What scheduled job type do you create so new hires become internal users?

A. ConvertExternalUserOnStartDateJob

B. OnStartDateStatusChange

C. External to internal candidate profile conversion

D. New hire export

ANSWER: A 

Explanation:

ConvertExternalUserOnStartDateJob is the scheduled job used to convert a new hire’s external user account to an 
internal user account on the employee’s start date. During onboarding, a person may initially be represented as an external 
user because they do not yet have an active employee relationship in the organization. Once the start date is reached, this 
job performs the account-status conversion so that the person is treated as an internal employee user and can use the 
applicable employee access and processes in SuccessFactors. Administrators configure this job in Admin Center’s 
scheduled-job functionality and set an execution schedule appropriate to the organization, commonly running it regularly so 
conversions occur promptly on start dates. The job is specifically named for the external-to-internal user conversion and for 
timing that conversion by start date, which directly matches the requirement in the question. SAP’s Onboarding 
documentation describes the configuration and operational tasks for onboarding users, while SAP’s general help portal 
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provides the current release documentation and administration guidance: SAP SuccessFactors Onboarding documentation 
and SAP Help Portal.

QUESTION NO: 7

Who should be provided role-based permissions to perform Offboarding? Note: There are 3 correct answers to this question.

A. External employees

B. Administrator

C. Contingen workers

D. Manager

E. All employees

ANSWER: B D E 

Explanation:

Offboarding permissions should be assigned through role-based permission roles that reflect each participant’s operational 
responsibilities in the offboarding process. Administrator access is required for users responsible for configuring, 
monitoring, and supporting Offboarding processes and related administrative activities. Manager access is needed because 
a manager commonly initiates or participates in offboarding tasks for employees in their reporting hierarchy, such as 
completing manager activities and reviewing process status. All employees access supports employee self-service 
participation, allowing employees to access and complete the offboarding activities, forms, acknowledgements, or 
information assigned to them during their own process. These permissions should be scoped with appropriate target 
populations so that access is limited to the people and employee records required for each role’s responsibilities. SAP 
SuccessFactors uses role-based permissions to control feature access and data access consistently across the suite, 
including Onboarding and Offboarding. For SAP’s product documentation and current implementation guidance, see the 
SAP SuccessFactors Onboarding documentation and the SAP SuccessFactors Platform documentation.

QUESTION NO: 8

What is the only condition that executes the second rehire check?

A. A potential match is detected when onboarding is initiated

B. The personal data collection step is completed

C. A potential match is detected during the review new hire data step

D. A potential match is not identified in the first rehire check

ANSWER: D 

Explanation:

The correct condition is A potential match is not identified in the first rehire check. SAP SuccessFactors Onboarding 
uses the rehire-check process to determine whether a person being onboarded may already have an existing employment or 
person record in the system. The initial check is performed using the information available when onboarding is started. When 
that check does not find a possible match, the process can run the second rehire check after additional personal information 
becomes available through the onboarding flow. This conditional design helps ensure that a potential rehire is evaluated 
again using more complete data, while avoiding an unnecessary repeat check when the first check has already identified a 
potential match that requires resolution. The behavior supports accurate worker identity handling and the appropriate rehire 
or new-hire processing path in Employee Central and Onboarding. SAP’s onboarding learning content describes the 
configuration and processing concepts for onboarding workflows, including the collection and validation of new-hire data. 
See SAP Learning: Configuring SAP SuccessFactors Onboarding and the SAP SuccessFactors Onboarding documentation.
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QUESTION NO: 9

In which onboarding process step do you use the onboarding data model? Note: There are 2 correct answers to this 
question

A. Review new hire data

B. Additional onboarding data collection

C. Manage pending hires

D. Personal data collection

ANSWER: B D 

Explanation:

The onboarding data model is used for Additional onboarding data collection and Personal data collection. In SAP 
SuccessFactors Onboarding, the data model defines the fields and data structures that are presented to a new hire for 
collection during these onboarding activities. This enables an organization to capture required person-related information, 
including standard and customer-configured fields, in a controlled and consistent format. Personal data collection uses the 
model to gather the new hire’s core personal information, while additional onboarding data collection uses it to gather further 
information required by the organization’s onboarding process. The fields configured in the onboarding data model, together 
with the relevant business rules and configuration settings, determine what data is available for these collection steps and 
how that data is stored for downstream processing and employee creation. SAP’s Onboarding implementation 
documentation describes configuration of the onboarding data model as part of defining the information collected from new 
hires. See the SAP SuccessFactors Onboarding documentation and the SAP SuccessFactors HXM Suite documentation for 
the Onboarding configuration and data-modeling guidance.

QUESTION NO: 10

Which business rule allows the offboardee to edit their personal information?

A. ONB2_OFB_ManagerReviewCheck

B. ONB2KnowledeTransferPlanActivity

C. ONB2_OFB_EmployeeReviewCheck

D. ONB2SelectOffboardingActivitiesConfigRule

ANSWER: C 

Explanation:

ONB2_OFB_EmployeeReviewCheck is the delivered Offboarding business rule used to control the employee review step 
for an offboardee. When this rule is configured for the applicable Offboarding process, it enables the offboardee to review 
and edit the personal information presented as part of their offboarding experience. This supports accurate employee data 
collection before the employee’s departure and lets the process apply the organization’s configured validations and workflow 
behavior for that review activity.

In SAP SuccessFactors Onboarding, business rules are used to drive process decisions and user-facing behavior in 
activities and tasks. The employee review rule is specifically named for the offboarding employee review scenario, making it 
the appropriate rule for allowing an offboardee to maintain personal information. Administrators should verify that the rule is 
associated with the relevant Offboarding program or activity configuration and that the relevant employee data fields are 
available for review. SAP’s product documentation for Onboarding configuration and offboarding capabilities is available in 
the SAP SuccessFactors Onboarding Help Portal. Additional implementation guidance and learning content is available 
through SAP Learning: SuccessFactors Onboarding.
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