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Topic Break Down

Topic No. of Questions

Topic 1, Employee Central Core 10

Topic 2, Employee Central Position Management 6

Topic 3, Foundation Objects and Organization Management 27

Topic 4, Employee Data 22

Topic 5, Business Rules 16

Topic 6, Workflow Configuration 12

Topic 7, Importing and Exporting Data 8

Total 101
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QUESTION NO: 1

What can you do when creating the config UI for the generic object? Note: There are 3 correct answers to this question.

A. Change the data type for a field.

B. Add a picklist to a field.

C. Remove a field.

D. Add a new field.

E. Move fields to different positions.

ANSWER: C D E 

Explanation:

When configuring the user interface for a generic object, administrators can tailor the layout of the object’s fields to make 
maintenance practical and intuitive for users. Remove a field. is supported because fields that are not needed in a particular 
configuration UI can be omitted from that UI without deleting the underlying field definition from the generic object. Add a 
new field. is also supported: fields defined for the generic object can be included in the configuration UI so users can enter 
or maintain the corresponding information. In addition, administrators can Move fields to different positions., allowing 
related fields to be grouped and presented in an appropriate order for the business process. These are UI-layout activities: 
they control which fields appear and how they are arranged in the configuration interface while the generic object’s 
underlying definition remains the source of its field metadata. SAP’s Employee Central documentation describes generic 
objects as configurable, effective-dated or non-effective-dated data entities and covers their administration through the 
Metadata Framework. See the SAP SuccessFactors Employee Central documentation and SAP’s Employee Central Core 
learning journey for configuration concepts and administrative guidance.

QUESTION NO: 2

Your customer has a subsidiary in another country that requires an approval workflow whenever a new position is created. 
You created a business rule to trigger a workflow when that legal entity is chosen. Where in the position object do you need 
to attach the rule?

A. Save Rules section in the position object

B. Rules section in the Position Code field

C. Rules section in the Legal Entity field

D. Initialize Rules section in the position object

ANSWER: A 

Explanation:

Save Rules section in the position object is correct because the workflow must be evaluated when the Position record is 
submitted for creation or saving. A save rule on the Position object has access to the values entered on that record, including 
Legal Entity, and can evaluate whether the selected legal entity is the subsidiary requiring approval. When the rule’s 
condition is met, its action can invoke the appropriate workflow configuration, ensuring the new position is routed for 
approval before the transaction is finalized.

This placement also ensures that the rule is applied consistently regardless of how the position is created, such as through 
the user interface, imports, or supported integrations, subject to the relevant configuration and permissions. In Employee 
Central, business rules are associated with object events such as initialization and save; workflow-triggering logic for a 
completed transaction belongs to the save event because it validates the transaction at the point it is being committed. SAP 
documents business-rule assignment and event processing for Employee Central objects in the Business Rules in Employee 
Central documentation and describes workflow configuration concepts in the Employee Central workflows guide.
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QUESTION NO: 3

Which actions can you perform with the Import and Export Data tool? Note: There are 2 correct answers to this question.

A. Import zip files

B. Import employee records

C. Download a template

D. Export employee data

ANSWER: A C 

Explanation:

The Import and Export Data tool supports both Import zip files and Download a template. Administrators can download an 
import-file template for a selected data type, which provides the required column structure and formatting for preparing data 
correctly before upload. This is particularly useful for maintaining consistency with the object definition and for supplying 
required fields in the expected format.

The tool also supports importing a ZIP archive. A ZIP file can package multiple appropriately formatted CSV files, allowing 
related data to be processed together in a structured import. This capability is useful when the data being loaded has 
dependencies or when an administrator needs to submit several files as part of one import activity. The import process 
validates the uploaded content and provides monitoring information so that administrators can review processing results and 
address any reported issues.

These capabilities are part of the administration functions documented for SuccessFactors Employee Central data imports. 
See SAP’s SuccessFactors Employee Central documentation and the SAP SuccessFactors HXM Suite documentation for 
the current Import and Export Data guidance.

QUESTION NO: 4

Which data type must you use when adding a field to reference Legal Entity in an MDF object?

A. Generic object

B. Data source

C. Picklist

D. Foundation object

ANSWER: D 

Explanation:

Foundation object is the required data type because Legal Entity is delivered and maintained in Employee Central as a 
foundation object. When configuring an MDF object, a field whose value must point to a Legal Entity should therefore be 
defined with the Foundation Object data type and configured to use the Legal Entity foundation-object type. This creates a 
proper object reference rather than storing a free-text value, allowing the system to present valid legal entities for selection 
and maintain the relationship consistently. It also enables the referenced value to use the standard foundation-object 
framework, including effective-dated records where applicable, security, and the centralized data maintained for 
organizational and employment structures. In practical configuration, this relationship lets the custom MDF record identify the 
organization’s legal employer through the same Legal Entity data used elsewhere in Employee Central. SAP describes Legal 
Entity as an organizational foundation object in its Employee Central documentation and documents MDF as the framework 
for defining custom objects and their fields. See the SAP SuccessFactors Employee Central documentation and the SAP 
SuccessFactors Platform documentation.

QUESTION NO: 5
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What data can you maintain using Manage Organization, Pay and Job Structures? Note: There are 2 correct answers to this 
question.

A. Legal Entity records

B. Job Classification records

C. Business rules

D. Permission roles

ANSWER: A B 

Explanation:

Legal Entity records can be created and maintained in Manage Organization, Pay and Job Structures. Legal Entity is a core 
organizational foundation object that represents the employing company in Employee Central.

Job Classification records can also be maintained in this tool. Job Classifications store shared job-related data, such as job 
code and job title, that can be selected in an employee's Job Information record.

Manage Organization, Pay and Job Structures is used for maintaining supported organization, pay, and job foundation data. 
It is not used to configure business rules or Role-Based Permission roles. For additional information, see the SAP 
SuccessFactors Employee Central documentation.

QUESTION NO: 6

When using Import Employee Data, what must you include in your import file for SAP SuccessFactors Employee Central 
data?

A. All fields for the object

B. User ID field

C. Person ID field

D. Business key fields

ANSWER: D 

Explanation:

Business key fields must be included because they uniquely identify the Employee Central record that the Import Employee 
Data process must create or update. Employee Central uses these key values to associate each row in the import file with 
the correct person, employment, or effective-dated data record. The required business key depends on the entity being 
imported and its configuration; it can include identifying fields such as the user identifier together with other key components 
relevant to that entity. Including the complete business key enables the import framework to process the row deterministically 
and maintain the correct relationship between imported data and the existing Employee Central record structure. This 
requirement also supports safe updates: the system can locate the intended record rather than treating the row as 
ambiguous or applying data to an unintended record. Import files do not need every field of the object when only selected 
values are being maintained, but they must contain the fields that form the applicable business key. SAP’s Employee Central 
documentation and implementation learning materials describe imports as entity-based processes that rely on identifiers and 
key fields for record matching and processing. See the SAP SuccessFactors Employee Central documentation and the SAP 
Learning Journey for Employee Central Core administration.

QUESTION NO: 7

What properties can you use in model base objects? Note: There are 2 correct answers to this question.

A. Required
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B. Boolean

C. Picklist

D. Visibility

ANSWER: A D 

Explanation:

Required and Visibility are properties that can be configured for fields associated with model base objects in the 
SuccessFactors Employee Central data model. The Required property controls whether a user must provide a value before 
the record can be saved. This supports data completeness by ensuring that essential information is captured whenever the 
relevant object is maintained.

The Visibility property controls whether a field is displayed to users in the applicable user interface. It is used to tailor the 
information presented during maintenance of the object, while allowing the underlying data model to contain fields that are 
not intended for display in a particular configuration. These settings are field properties, rather than value formats. SAP 
Employee Central configuration distinguishes properties such as mandatory status and field visibility from field types and 
value-source definitions. For additional Employee Central data-model and configuration guidance, see the SAP 
SuccessFactors Employee Central documentation and SAP’s Employee Central Core learning journey.

QUESTION NO: 8

In your implementation project, the client requires that the Pay Grade field in the Job Information portlet be automatically 
filled after the Job Classification field value is keyed in for an employee. How will you achieve this? Note: There are 2 correct 
answers to this question.

A. Add an onChange rule trigger to the job-code HRIS field in the Succession Data Model.

B. Create a business rule with Job Information as the base object.

C. Add an onSave rule trigger to the joblnfo HRIS element in the Succession Data Model.

D. Create a business rule with Job Classification as the base object.

ANSWER: A B 

Explanation:

To populate Pay Grade immediately when a user enters or changes Job Classification in the Job Information portlet, 
configure the rule as an event-driven Job Information rule. A business rule with Job Information as its base object has 
access to the in-process Job Information record, including the selected job classification/job code and the Pay Grade field 
that must be set. The rule can use an appropriate condition and assignment to derive the required Pay Grade from the job 
classification-related data and write the value to the current Job Information record.

The rule must then be invoked when the relevant field changes, rather than only when the whole record is saved. Adding an 
onChange rule trigger to the job-code HRIS field in the Succession Data Model causes SuccessFactors to evaluate the rule 
as the Job Classification value is entered or changed. This supports the stated requirement for automatic field population 
during data entry and makes the derived Pay Grade available to the user before the Job Information record is saved. SAP 
documents that Employee Central business rules can be assigned to HRIS elements through rule triggers in the data model 
and that rules use a base object to determine the data context available to the rule. See the SAP Employee Central business 
rules documentation and the Succession Data Model documentation.

QUESTION NO: 9

In which section in the Manage Permission Roles tool do you set the visibility for the Date of Birth field in Biographical 
Information?

A. Employee View
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B. Manage User

C. Employee Data

D. Employee Central Effective Dated Entities

ANSWER: C 

Explanation:

Employee Data is the correct section because Date of Birth is a personal employee-data field within the Biographical 
Information portlet. In Manage Permission Roles, administrators configure field-level access to this type of personal 
information through the Employee Data permission category. After selecting the applicable target population, the 
administrator can grant the appropriate view or edit permission for Biographical Information and its supported fields, 
including Date of Birth. This role-based permission design ensures that access to sensitive personal data is determined by 
the user’s assigned role and the defined target population, rather than being globally available. Date of Birth is commonly 
subject to stricter visibility control because it is personal data and may be governed by organizational privacy requirements. 
SAP SuccessFactors Employee Central uses role-based permissions to control access to employee data at both portlet and 
field level where supported, allowing organizations to apply least-privilege access. For SAP guidance on permission 
administration and Employee Central permission categories, see the SAP SuccessFactors Employee Central documentation 
and the SAP Role-Based Permissions documentation.

QUESTION NO: 10

Which import file creates a user account in the system?

A. Basic Import file

B. Employment Details file

C. Job History file

D. Biographical Information file

ANSWER: A 

Explanation:

Basic Import file is correct because it establishes the core user record that SuccessFactors uses to create a person’s 
system account. In an Employee Central employee import, the Basic Import file contains the foundational user-level 
attributes, including the user ID and other account-related identifiers and settings. This record is the prerequisite for 
associating subsequent employee data with a user. The user ID serves as the key that connects the person’s employment, 
job, and personal information across the Employee Central data model.

Employee Central supports importing employee data in a defined sequence because later files rely on the user record 
created by the basic data load. Once the core account exists, additional imports can supply effective-dated employment and 
job information as well as person-related information. This separation allows organizations to establish account identity first 
and then maintain the relevant Employee Central records independently. SAP describes employee-data import processes 
and the role of foundational user data in its Employee Central implementation learning content. See SAP’s Configuring SAP 
SuccessFactors Employee Central Core learning journey and the SAP SuccessFactors Employee Central documentation.
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