
SAP Certified Product Support SpecialistSAP 
Commerce Cloud

SAP E_C4HYCP_12

Version Demo

Total Demo Questions: 6

Total Premium Questions: 60

Buy Premium PDF

https://dumpsarena.co

sales@dumpsarena.co

https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsarena.co%2Fid%2F7409
https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsarena.co%2Fid%2F7409
https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsarena.co
mailto:sales@dumpsarena.co


dumpsarena.co | Demo Exam - Page 2 of 5

Topic Break Down

Topic No. of Questions

Topic 1, SAP Commerce Cloud Architecture 5

Topic 2, SAP Commerce Cloud Integrations 5

Topic 3, SAP Commerce Cloud Security 4

Topic 4, SAP Commerce Cloud Operations 22

Topic 5, SAP Commerce Cloud Upgrade 2

Topic 6, SAP Commerce Cloud Extensibility 14

Topic 7, SAP Commerce Cloud Performance 8

Total 60
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QUESTION NO: 1

You suspect that excessive garbage collection is causing response-time degradation.Which artifacts should you request for 
analysis?Note: There are 2 correct answers to this question.

A. GC logs covering the period of degradation.

B. A heap dump taken while the issue is occurring.

C. Only the storefront access log.

D. A new JVM heap-size setting before collecting diagnostics.

ANSWER: A B 

Explanation:

GC logs are required because they show heap occupancy, allocation pressure, garbage-collection frequency, and collection 
durations over time. This information helps determine whether the JVM is spending an excessive amount of time collecting 
garbage or whether the available heap is not recovering after full collections.

A heap dump taken while the issue is present is also required. It shows the retained objects and their reference paths at the 
time of the problem, enabling analysis of whether a cache, session data, media operation, custom extension, or another 
object graph is retaining memory unexpectedly. Access logs alone do not reveal object retention, and increasing heap size 
before collecting evidence can delay identification of the actual cause. See the Oracle Garbage Collection Tuning Guide and 
the Oracle Java memory-leak troubleshooting guidance.

QUESTION NO: 2

A storefront request remains active for several minutes without returning a response.What information should you request 
first to investigate the issue?Note: There are 3 correct answers to this question.

A. A sequence of thread dumps collected while the request is active

B. Console log files covering the affected time period

C. Access-log entries and the exact timestamps of the requests

D. A database backup created after the issue has ended

E. The source code of every installed extension

ANSWER: A B C 

Explanation:

Collecting a sequence of thread dumps during the affected period shows whether request-processing threads are 
progressing, waiting for a resource, blocked on a monitor, or repeatedly executing the same stack frames. Console log files 
provide exceptions, timeout messages, and application events that can be correlated with the stalled request. Access-log 
entries identify the affected request URL, response status, duration, and time at which the behavior occurred.

The precise timestamps and time zone are also necessary to correlate evidence gathered from different nodes, reverse 
proxies, databases, and external services. These artifacts allow support specialists to establish whether the delay originates 
in SAP Commerce processing, database access, an external integration, or upstream network handling. See the SAP 
Support incident guidance.

QUESTION NO: 3

A new item type was added to an items.xml file named CarProcessDefinition. After the Ant build and SAP Commerce server 
startup, the following appears in the log file:15:56:54 **** [java] [m[0;31mERROR [main] [DefaultModelConverterRegistry] 
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code CarProcessDefinition does not belong to known type. Maybe you have added a new type without updating your 
system.What does this message mean?

A. The new item has been added without specifying a deployment table.

B. The new item type will be created after a system update.

C. The new deployment table has been added without specifying a new item.

D. The Java class associated to the new item is missing. 

ANSWER: B 

Explanation:

The new item type will be created after a system update. Adding CarProcessDefinition to an items.xml file and 
running an Ant build generates the required platform artifacts, such as model classes and type metadata definitions. 
However, the generated definition is not automatically persisted in the SAP Commerce type system merely because the 
server starts. The platform must execute a system update so that it imports the extension’s item type definitions, creates or 
updates the corresponding type-system records, and applies the necessary database schema changes. Until that update is 
run, the model converter registry cannot resolve CarProcessDefinition as a known composed type, which produces the 
message shown in the log. In a development environment, perform a system update from the Administration Console after 
deploying the changed extension. In managed cloud environments, schema-affecting changes must follow the supported 
deployment and update process. SAP Commerce documentation describes the type-system and item type definition 
concepts in its SAP Commerce Cloud documentation; implementation guidance is also available through the SAP 
Commerce type system documentation.

QUESTION NO: 4

You need to check the effective value of a SAP Commerce configuration property at runtime.Where do you find this 
information?

A. The Configuration page in the SAP Commerce Administration Console

B. The Backoffice Perspective selector

C. The FlexibleSearch console result page

D. The CronJob History page

ANSWER: A 

Explanation:

The Configuration page in the SAP Commerce Administration Console displays the effective runtime property values. It 
provides a consolidated view of the configuration loaded by the platform, including values inherited from the configuration 
hierarchy and values overridden for the current environment. This is useful when troubleshooting behavior that depends on a 
property value.

A properties file remains the source for persistent configuration, but the runtime configuration page is the appropriate place 
to verify the value currently applied by the running system. See the SAP Commerce Cloud documentation for platform 
administration guidance.

QUESTION NO: 5

What is a Restriction?

A. The WHERE clause of a FlexibleSearch statement

B. A limitation of the types and attributes a user can see or edit in the Backoffice Administration Cockpit
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C. A way to assign access rights to users and user groups

D. A fragment of the WHERE clause of a FlexibleSearch statement 

ANSWER: D 

Explanation:

A restriction in SAP Commerce is a search restriction: a reusable condition that SAP Commerce appends to FlexibleSearch 
queries for a specified type when the restriction applies to the current user or session context. It is therefore correctly 
described as a fragment of a FlexibleSearch WHERE clause, rather than as a complete query clause. The fragment defines 
the condition that limits which item instances are returned, such as limiting results to catalog versions, organizational units, 
or other context-dependent data. Restrictions can be assigned to principals, including users and user groups, and can be 
active only under defined circumstances. At query execution time, the platform’s search-restriction service evaluates the 
relevant restrictions and incorporates their condition into the generated FlexibleSearch query. This mechanism provides 
data-level visibility control while allowing application code to query a type normally. The condition must be valid 
FlexibleSearch syntax in the context of the restricted type and commonly uses the type alias supplied by the query. SAP 
Commerce documents this behavior through its search-restriction APIs and the SearchRestrictionModel, whose query 
property represents the restriction query fragment. See the SAP Commerce SearchRestrictionService API documentation 
and the SearchRestrictionModel API documentation.

QUESTION NO: 6

Which statements are true about SAP Commerce search restrictions?Note: There are 2 correct answers to this question.

A. They are evaluated in the context of the current user and session.

B. They can be bypassed in an administrative context.

C. They apply only to searches executed from Backoffice.

D. They add database columns to the restricted item type.

ANSWER: A B 

Explanation:

Search restrictions are evaluated in the context of the current user and session. This allows the platform to limit the items 
returned by a FlexibleSearch query according to the applicable principal, user-group membership, and session context. A 
restriction is defined as a reusable query fragment that is applied to the specified item type; it is not a complete 
FlexibleSearch statement.

Administrative contexts can bypass normal search restrictions. This is why maintenance and support operations that require 
unrestricted visibility must be performed only under controlled administrative authorization. Restrictions are not applied only 
to Backoffice searches, and they do not change the database schema. See the SearchRestrictionService API documentation 
and the SearchRestrictionModel API documentation.
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