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Topic Break Down

Topic No. of Questions
Topic 1, SAP Billing and Revenue Innovation Management Overview |5

Topic 2, Subscription Order Management 11

Topic 3, Convergent Charging 17

Topic 4, Convergent Invoicing 29

Topic 5, Customer Financial Management 29

Topic 6, SAP Convergent Mediation by DigitalRoute 3

Topic 7, Integration 4

Topic 8, Mix Questions 2

Total 100
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QUESTION NO: 1

Which object is chosen during the invoicing process, based on the configured selection variant?
A. Invoice unit

B. Billing unit

C. Billing document

D. Invoice order

ANSWER: D

Explanation:

Invoice order is correct because SAP Convergent Invoicing uses invoice orders as the processing objects for an invoicing
run. An invoice order represents the request to invoice the items assigned to an invoicing unit and carries the information
needed for invoice creation, including the relevant billing documents and invoicing parameters. When an invoicing process is
executed, its configured selection variant supplies the criteria used to identify the invoice orders that are due and eligible for
processing. The invoicing run then processes those selected invoice orders to create the resulting invoicing documents and
downstream receivables postings as applicable.

This separation is important in BRIM: billing first determines and produces billable amounts, while invoicing organizes the
selected invoice-order content into customer-facing invoices. The selection variant therefore controls the population of
invoice orders entering the invoicing process, enabling runs to be scheduled and targeted by characteristics such as
invoicing date, business partner-related data, or processing status. SAP describes Convergent Invoicing as the component
that combines billing and charging results into invoices; its documentation is available through the SAP Convergent Invoicing
documentation and the SAP BRIM learning journey.

QUESTION NO: 2

The BRIM functionality partner settlement and shared revenue includes creation of partner consumption items from customer
billable items. Which entries would you choose to implement this function? Note: There are 2 correct answers to this
question.

A. Activate Partner Agreement as Master Data in Contract Account
B. Define Contract Account as Partner Account
C. Activate Provider Contract for Partner

D. Customizing Define Settlement Rule for Partner

ANSWER: AD

Explanation:

To create partner consumption items from customer billable items in SAP BRIM partner settlement and shared revenue, the
system needs both the relevant partner master-data capability and the rule-based settlement logic. Activate Partner
Agreement as Master Data in Contract Account enables the partner agreement to be maintained in the contract-account
context. This provides the business relationship information that identifies the settlement partner and makes partner-related
settlement processing available for the account. Customizing Define Settlement Rule for Partner is required to define how
source customer billable items are evaluated for partner settlement. The settlement rule supplies the determination logic
used to select eligible billable items and derive the resulting partner consumption items for the applicable agreement and
settlement scenario. Together, these settings establish both the partner-agreement foundation and the
transformation/determination behavior needed for shared-revenue settlement. SAP BRIM combines usage processing,
billing, invoicing, and partner-related revenue-sharing processes; the configuration is therefore performed in the relevant
Contract Accounts Receivable and Payable and BRIM business configuration areas. See the SAP Billing and Revenue
Innovation Management documentation and the SAP BRIM community topic page for product and implementation
resources.
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QUESTION NO: 3

Which changes can be processed for an existing subscription contract item in SAP S/4HANA Service: SOM? Note: There
are 4 correct answers to this question.

A. Product Change

B. Configuration Change

C. Change Contract Account Assignment
D. Change Technical Resources

E. Change Billing Document

ANSWER: ABCD

Explanation:

Product Change can be used when the subscribed product is replaced or changed. Configuration Change updates
characteristic values of the existing subscription product. Change Contract Account Assignment changes the financial
contract-account relationship used for the contract item. Change Technical Resources updates the technical resource
assignment used for service fulfillment.

These defined change processes allow Subscription Order Management to distinguish different types of contract
modifications and to trigger the appropriate downstream processing. A billing-document change is not a subscription-contract
item change process. See the SAP S/4HANA documentation for Subscription Order Management lifecycle processing.

QUESTION NO: 4

Which functionality has to be enabled for the re-rating process in SAP Convergent Invoicing?
A. Raw item management

B. Rated item management

C. Consumption item management

D. Billable item management

ANSWER: C

Explanation:

Consumption item management must be enabled because the re-rating process works with consumption items as the
persistent representation of usage that can be processed again when rating-relevant data changes. This functionality
supports retaining and managing the consumption information needed to reverse or adjust the prior rating result and create a
newly rated outcome. In a BRIM usage-to-cash process, this is important when changes affect the calculation of charges
after the initial processing, such as corrected consumption data, changed pricing conditions, or updates relevant to the rating
result. Enabling consumption item management therefore provides the technical and business-process basis for identifying
the affected usage, processing it in a controlled manner, and ensuring that subsequent billing can reflect the corrected
charges. The process preserves the traceability required between the original usage information and the revised financial
result, which is a core requirement for reliable re-rating in SAP Convergent Invoicing. SAP’s BRIM documentation and
learning materials describe the Convergent Invoicing capabilities used to manage usage-based charging and billing
processes; see the SAP Billing and Revenue Innovation Management documentation and SAP BRIM learning offerings.

QUESTION NO: 5

What kind of documents can be included in one installment plan?
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A. Multiple open and cleared documents with multiple Business Partners
B. Multiple open and cleared documents with the same Business Partner
C. Multiple open documents with multiple Business Partners

D. Multiple open documents with the same Business Partner

ANSWER: D

Explanation:

Multiple open documents with the same Business Partner can be included in one installment plan. In SAP Billing and
Revenue Innovation Management, an installment plan is an agreement that restructures the payment of outstanding
receivables for a particular business partner. The relevant receivables must still be open, because the plan creates
scheduled installment items that govern how the outstanding balance will be paid over time. Grouping documents for the
same business partner keeps the installment agreement, payment responsibility, and resulting receivables history
consistently assigned to one account. During plan creation, the system uses the selected open receivables as the basis for
determining the amount to be distributed across the defined installment schedule. This supports a single, traceable payment
arrangement for that customer account while preserving the relationship to the underlying documents. SAP’s BRIM
documentation describes the Usage to Cash processes and the integration of receivables-management functions, while the
SAP Help Portal provides the product documentation framework for these functions. See SAP Billing and Revenue
Innovation Management documentation and SAP Help Portal.

QUESTION NO: 6

Which information is typically contained in a consumption item for rating in SAP Convergent Charging? Note: There are 3
correct answers to this question.

A. Consumed service

B. Consumed quantity

C. Consumption date and time
D. Payment method

E. Dunning procedure

ANSWER: ABC

Explanation:

A consumption item represents a usage event that is submitted to SAP Convergent Charging for rating. The consumed
service identifies the service for which usage occurred. The consumed quantity provides the measured amount, such as
minutes, messages, data volume, or units. The consumption date and time is required to determine the applicable validity
period and rating conditions.

Convergent Charging uses these attributes together with subscriber and contract information to locate the applicable charge
and calculate the chargeable result. See the SAP Convergent Charging documentation for charging and consumption-item
concepts.

QUESTION NO: 7

Which processing activities can SAP Convergent Mediation perform before usage data is sent to a downstream system?
Note: There are 3 correct answers to this question.

A. Normalize transactions

B. Enrich transactions
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C. Filter transactions
D. Rate transactions

E. Create invoices

ANSWER: ABC

Explanation:

SAP Convergent Mediation can normalize transactions received in different technical formats so that downstream
processes receive a consistent data structure. It can enrich transactions with additional information derived from configured
logic, reference data, or source information. It can also filter transactions when incoming records do not meet the
conditions for further processing.

These mediation activities prepare technical usage data for downstream charging or billing processes. Rating and invoice
creation belong to subsequent BRIM components rather than to the mediation layer. See the SAP Billing and Revenue
Innovation Management documentation for the BRIM component architecture.

QUESTION NO: 8

Which object is created during design time after you create a billable item mapping in SAP Convergent Charging?
A. Charged item

B. Billable item

C. Charged Item class

D. Chargeable item class

ANSWER: C

Explanation:

Charged Item class is created as the design-time object associated with a billable item mapping in SAP Convergent
Charging. A billable item mapping defines how charging results are prepared for subsequent billing processes by relating the
charging-side information to the billable-item structure used downstream. When the mapping is created, Convergent
Charging generates the corresponding charged item class so that the system has a defined, reusable class representing the
charged-item data produced under that mapping.

This generated class is important because it provides the modeled structure used when charging outputs are transformed
into billable-item-relevant information. It is a configuration and modeling artifact, created during design time rather than being
an individual runtime business record. Consequently, the object supports consistent processing of charged data and its
handoff to the billing landscape. SAP documentation for Convergent Charging distinguishes design-time configuration
objects from the transactional items created while processing usage and charging events. See the SAP Billing and Revenue
Innovation Management documentation and the SAP Convergent Charging documentation for the product documentation
and configuration concepts.

QUESTION NO: 9

In which sequence can you influence the billing activities in Expert mode?

A. Define billable items. Select billable units. Aggregate billable items.

B. Define billing units. Aggregate billable items. Select billing units.

C. Select billable items. Group billable items into billing units. Aggregate billable items.

D. Aggregate billable items into billing units. Select billing units. Group billing units into billing documents.
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ANSWER: C

Explanation:

The sequence “Select billable items. Group billable items into billing units. Aggregate billable items.” correctly reflects the
configurable processing logic available in Convergent Invoicing billing Expert mode. The process first identifies the billable
items that are eligible for the billing run. This selection establishes the population of consumption, charge, or fee items that
can be processed. The selected items are then grouped into billing units, which provide the business-relevant invoicing
grouping, such as a customer, contract account, or other configured billing context. After billing-unit assignment, aggregation
combines eligible billable items according to the configured aggregation criteria so that the billing result contains
appropriately summarized charges. This order is important because aggregation is performed on items within their
determined billing context; the system must therefore select the items and establish their billing-unit grouping before it can
aggregate them. Expert mode is intended to give the business control over these billing activities and their sequence,
supporting billing scenarios whose grouping and summarization requirements differ from standard processing. SAP
describes Convergent Invoicing as the component that processes billable items for billing and invoicing; see SAP Help
Portal: Convergent Invoicing and SAP Learning: Discovering SAP BRIM.

QUESTION NO: 10

What happens during the invoicing process in SAP S/4HANA Convergent Invoicing? Note: There are 3 correct answers to
this question.

A. Creation of CO-PA document
B. Discount calculation

C. Creation of Fl document

D. Creation of FI-CA document

E. Preparation of invoice print

ANSWER: BD E

Explanation:

In SAP S/4HANA Convergent Invoicing, invoicing consolidates billable items into an invoicing document for a business
partner and invoicing period. During this processing, the system can perform Discount calculation. Discounts are
determined and applied at invoicing-document level according to the configured discount rules, allowing adjustments that
depend on the set of items being invoiced rather than only on an individual charge.

The process also includes Creation of FI-CA document. Convergent Invoicing is integrated with Contract Accounts
Receivable and Payable (FI-CA), and invoicing produces the receivables/payables posting information needed to manage
the customer’s open items and subsequent contract-accounting processes. This integration is central to the usage-to-cash
scenario.

Finally, invoicing supports Preparation of invoice print. The resulting invoicing data is made available for invoice output
processing, where invoice documents can be prepared for print, correspondence, or other output channels. This ensures that
the consolidated charges, discounts, and totals can be communicated to the customer in an invoice format. SAP’s BRIM
learning journey provides an overview of the Convergent Invoicing usage-to-cash flow: SAP Learning: Explore SAP BRIM.
Product documentation is available through the SAP S/4HANA Help Portal.
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