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Topic Break Down

Topic No. of Questions

Topic 1, The Test Analyst’s Tasks in the Test Process 15

Topic 2, Test Management: Responsibilities for the Test Analyst | 7

Topic 3, Test Techniques 35
Topic 4, Testing Software Quality Characteristics 8
Topic 5, Reviews 7
Topic 6, Defect Management 7
Topic 7, Test Tools 2
Total 81
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QUESTION NO: 1

In an Agile project, a Test Analyst participates in refinement of a user story for changing a customer's delivery address.
Which of the following contributions are appropriate?

[K3] 2 credits

A. Clarify acceptance criteria for valid and invalid addresses

B. Identify risks concerning changes to orders already dispatched
C. Ensure that acceptance criteria are testable

D. Estimate only the coding work for the story

E. Defer all questions about expected behaviour until after implementation

ANSWER: AB C

Explanation:

Clarify acceptance criteria for valid and invalid addresses, identify risks concerning changes to orders already
dispatched, and ensure that acceptance criteria are testable are appropriate contributions. During refinement, the Test
Analyst helps the team establish a common understanding of required behaviour, identify conditions and risks, and make
acceptance criteria specific enough to support testing and acceptance.

Estimating only the coding work does not provide the test perspective needed for the story. Deferring all questions until after
implementation loses the benefit of early feedback and can result in avoidable rework.

QUESTION NO: 2

A document-approval workflow has the following states:
Draft, Submitted, Approved and Rejected.

A document can be submitted only from Draft. It can be approved or rejected only from Submitted. An approved or rejected
document cannot be changed further.

Which of the following is an invalid transition that should be considered for negative state transition testing?
[K3] 2 credits

A. Submit a document in Draft state

B. Approve a document in Draft state

C. Reject a document in Submitted state

D. Approve a document in Submitted state

ANSWER: B

Explanation:

Approve a document in Draft state is an invalid transition because approval is permitted only when a document is in the
Submitted state. Attempting approval in Draft should therefore be handled according to the specified invalid-transition
behaviour, such as refusing the action and leaving the document unchanged.

Submitting a Draft document, rejecting a Submitted document, and approving a Submitted document are all defined valid
transitions. State transition testing is appropriate where system behaviour depends on the current state and on events that
cause permitted or prohibited changes between states. See the ISTQB Glossary definition of state transition testing.
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QUESTION NO: 3

Consider the following description in a defect report “Nasty bug trashed contents of new file that | created by formatting some
text in symbol font, wasting my time.”

Which TWO of the following comments would you immediately make based on the defect description above?
[K4] 3 credits, 1 out of 2 correct 1 credit

A. Needs to be neutralized

B. Steps to reproduce are unclear

C. No attempt to isolate the defect

D. More than one defect in one report

E. Possible duplicate

ANSWER: AB

Explanation:

“Needs to be neutralized” is appropriate because a useful defect report communicates factual, objective information. Terms
such as “Nasty bug” and “wasting my time” express personal judgement and frustration rather than observable product
behaviour. The report should instead state precisely what action was performed, what result was observed, and what result
was expected, using neutral language that supports triage and investigation.

“Steps to reproduce are unclear” is also immediately justified. Although the description suggests that text was formatted
using a symbol font, it does not provide a repeatable sequence of actions. Important details are absent, such as the
application state, the exact formatting operation, the commands used to create or save the file, the expected file contents,
and the actual corrupted result. Reproducibility is a key quality characteristic of a defect report because developers and
testers need sufficient information to confirm, analyse, and resolve the reported failure. A clear report normally records the
test steps, expected and actual results, test environment, and supporting evidence where available.

These observations align with ISTQB’s terminology for a defect report and the Test Analyst certification’s emphasis on
communicating test results and defects effectively; see the ISTQB Advanced Level Test Analyst certification overview.

QUESTION NO: 4

Which of the following tasks and responsibilities do NOT belong to that of a test analyst in the context of evaluating exit
criteria and reporting?

[K2] 1 credit

A. The test analyst should be able to use the reporting tools

B. The test analyst is responsible for supplying accurate information

C. The test analyst will contribute to the final report at the end of the testing

D. The test analyst should write final test reports objectively

ANSWER: D

Explanation:

The test analyst should write final test reports objectively is the responsibility that does not belong to the Test Analyst in this
context. The Advanced Level Test Analyst syllabus distinguishes the Test Analyst’s contribution to reporting from ownership
of the formal final test report. A Test Analyst provides accurate and timely information about test progress, test results,
coverage, defects, risks, and the extent to which relevant exit criteria have been met. The role also needs to use the project’s
reporting mechanisms or tools and to contribute factual test information for inclusion in end-of-test reporting.
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Responsibility for preparing and issuing the final test report rests with the Test Manager. This is consistent with the Test
Manager’s broader accountability for evaluating completion criteria, consolidating information from the test team,
communicating the overall test status to stakeholders, and presenting an objective conclusion on testing. The Test Analyst’s
evidence and analysis are important inputs to that decision and report, but the Test Analyst is not the designated author
responsible for the final report itself. See the ISTQB Advanced Level Test Analyst certification page and the ISTQB
Advanced Level Test Management certification page for the role separation and associated syllabus materials.

QUESTION NO: 5

A business-critical invoice service has the product risk that invoices may be sent with an incorrect tax amount. Which of the
following actions are appropriate risk-based testing responses?

[K3] 2 credits

A. Allocate additional test effort to tax-calculation rules

B. Use independent expected-result calculations

C. Select test data covering tax boundaries and exemptions

D. Reduce regression testing to preserve time for new features

E. Review the Test Analyst's timesheets

ANSWER: ABC

Explanation:

Allocate additional test effort to tax-calculation rules, use independent expected-result calculations, and select test
data covering tax boundaries and exemptions are appropriate responses. The risk concerns the correctness of a
business-critical calculation, so testing should concentrate coverage, expertise, and reliable test oracles on the calculation

rules. Independently calculated expected results reduce the possibility that the same incorrect logic is used both by the
application and the test oracle. Boundary and exemption data exercise points at which tax treatment can change.

Reducing regression testing or postponing testing until after release increases rather than mitigates the risk. Reviewing the
Test Analyst's timesheets provides no direct evidence that tax calculations are correct.

QUESTION NO: 6

A Test Analyst is preparing a review of user stories for a medical appointment application. Which of the following
characteristics are MOST important for the acceptance criteria to support effective testing?

[K2] 1 credit

A. Unambiguous expected results

B. Measurable quality thresholds

C. Defined preconditions where relevant
D. Detailed database table definitions

E. Allocation of test cases to individual developers

ANSWER: ABC

Explanation:

Unambiguous expected results, measurable quality thresholds, and defined preconditions where relevant are all
important. Acceptance criteria provide a basis for determining whether a user story has been implemented correctly.
Expected results must be expressed clearly enough that different reviewers and testers reach the same conclusion. Quality
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requirements, such as a maximum time for appointment confirmation, need measurable thresholds. Preconditions such as
appointment availability or an authenticated patient affect the applicability and expected outcome of a test.

Implementation design details and assignment of test cases to individual developers do not make acceptance criteria more
testable. Acceptance criteria should express externally observable behaviour and agreed quality expectations.

QUESTION NO: 7

Which of the following criteria on test progress would enable the business to determine a likely ‘go live’ date?
(i) Number of tests planned versus number of tests executed

(i) Number of high priority defects outstanding

(iii) The test team’s timesheets in order to show how much effort has been devoted to testing
(iv) Number of tests passed and number failed

(v) Number of defects found in each development area

(vi) The rate at which defects are being found

[K2] 1 credit

A. (ii), (iii), (iv)

B. (i), (iii), (v)

C. (i), (i), (vi)

D. (iv), (v), (vi)

ANSWER: C

Explanation:

The combination “(i), (i), (vi)” provides the essential forward-looking information needed to forecast a likely go-live date.
Comparing the number of planned tests with the number executed shows test-completion progress and indicates how much
of the planned verification work remains. The number of outstanding high-priority defects is a direct indicator of release
readiness, because such defects can prevent acceptance or require further testing after fixes are delivered. The rate at
which defects are being found supplies the trend information needed to estimate whether product stability is improving and
whether the remaining defect-resolution and retest work is likely to fit within the intended schedule.

Together, these measures allow stakeholders to evaluate both the quantity of testing still to be completed and the risk-based
quality status of the product. A go-live forecast should not be based solely on elapsed effort; it needs objective evidence of
test progress, unresolved business risk, and defect trends. This aligns with the Test Analyst focus on communicating test
progress, quality status, and risks to stakeholders for informed release decisions. See the ISTQB Test Analyst certification
overview and the ISTQB Glossary entry search for test progress.

QUESTION NO: 8

A specification states: "If the fossil is Jurassic in origin then it must be catalogued under Mesozoic post Triassic and cross
referred to politic limestone.

If it is a tooth, then it must be catalogued under Dental remains. If the fossil is both Jurassic in origin and a tooth it will be
catalogued under Mesozoic post Triassic and cross referred to politic limestone only. ”

The tester analyses this for decision table testing and finds the following conditions and actions:
C1: Jurassic

C2: tooth
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A1: Catalogue as Mesozoic post Triassic

A2: Cross refer to politic limestone

A3: Catalogue as

Dental remains

How many test cases will a collapsed decision table have?
[K3] 2 credits

A.2

B.3

C.4

D.6

ANSWER: B

Explanation:

3 is correct. A collapsed decision table combines columns that produce precisely the same actions, using a “don’t care”
value for any condition that does not affect the outcome. Where the fossil is Jurassic, its tooth status does not alter the
required result: it is catalogued as Mesozoic post Triassic and cross-referred to politic limestone. Thus, the two possible
tooth-status combinations collapse into one rule.

Where the fossil is not Jurassic but is a tooth, the specified outcome is cataloguing it as Dental remains. This is a separate
rule because its action differs from the Jurassic rule. Finally, where it is neither Jurassic nor a tooth, none of the listed
catalogue actions applies. This remaining combination is represented as a rule with no action, which is important in a
decision table because it makes the behaviour for every condition combination explicit and supports checking completeness.

The collapsed table therefore has one rule for Jurassic fossils regardless of tooth status, one for non-Jurassic teeth, and one
for fossils meeting neither condition: three test cases. Decision-table testing is intended to derive tests from combinations of
conditions and resulting actions, while rule collapsing reduces redundant combinations without losing specified behaviour.
See the ISTQB Advanced Level Test Analyst certification page and the ISTQB glossary entry for decision table.
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