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QUESTION NO: 1

What are the brainstorming rules created by IDEO?

Note: There are 3 correct answers to this question.

A. Be open to developing the ideas of others and stay on topic

B. It involves getting out of the building and taking action

C. Avoid judging others and let the creativity flow

D. Follow the "one at a time" rule and use visuals and Generate as many new ideas as possible

ANSWER: A C D 

QUESTION NO: 2

Take risks. Be gritty. Learn from failure and adjust. Do it fast, and do it with an encouraging smile. Pessimism paralyzes, but 
belief in what could be propels us forward.

Note: There are 1 correct answers to this question.

A. Collaboration

B. Potential

C. Empathy

D. Optimism

ANSWER: D 

QUESTION NO: 3

Bringing together diverse perspectives unlocks potential. Modern challenges are too big and complex for any one person, 
discipline, or even industry.

Note: There are 1 correct answers to this question.

A. Collaboration

B. Optimism

C. Empathy

D. Potential
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ANSWER: A 

QUESTION NO: 4

What are the 3 main phases of design thinking?

Note: There are 3 correct answers to this question.

A. Overlapping phases

B. Implementation (Test)

C. Ideation (Create)

D. Inspiration (Empathize)

ANSWER: B C D 

QUESTION NO: 5

Which of the following techniques are structured ideation techniques?

Note: There are 2 correct answers to this question.

A. Dedication

B. Empathy

C. Space

D. Humor

ANSWER: B 

QUESTION NO: 6

The design thinking process is linear.

A. True

B. False

ANSWER: B 

QUESTION NO: 7
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What are the dimensions of observation?

Note: There are 3 correct answers to this question.

A. Space - the physical place

B. Activity - a set of related acts people do

C. Confidence - It also helps you learn about what they need

D. Actor - the people involved

ANSWER: A B D 

QUESTION NO: 8

What kinds of thoughts are allowed during a brain dump exercise?

Note: There are 2 correct answers to this question.

A. Any kind of thought

B. Ideas and concerns

C. Anything except questions related to the challenge

D. Anything except concerns related to the challenge

ANSWER: A B 

QUESTION NO: 9

Which of the following techniques are structured ideation techniques?

Note: There are 2 correct answers to this question.

A. Multiplication

B. Blue Ocean REICC

C. Persona

D. Remember the Future

ANSWER: A B 

QUESTION NO: 10

Of the 3 main criteria for a successful idea - feasibility, viability, and desirability - which is th e starting point?
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Note: There are 1 correct answers to this question.

A. Viability

B. Desirability

C. Differentiability

D. Feasibility

ANSWER: B 
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