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QUESTION NO: 1

How do you declare a context variable for an entity?

A. Set the variable type to "nlpresult".

B. Set the variable type to the same name as the entity.

C. Set the variable type to "entity".

D. Set the variable type to "map" and reference the value by the entity name.

ANSWER: C 

QUESTION NO: 2

Which three options are true for the system, entityToResolve variable?

A. System.entityToResolve can reference the resolve value of all entity values defined within the skill.

B. The system.entityToResolve variable tracks an entity value, that is, as you resolve entities in the composite bag, it 
references the current entity resolved.

C. ${system.entityToResolve.value.userinput} returns the text entered by the user.

D. ${system.entityToResolve.value.resolvingField) returns the text entered by the user.

E. The system.entityToResolve variable can be referenced from within the system. ResolveEntities and system. 
commonResponse components to display, for example, information about the entity that has been resolved.

ANSWER: B C D 

QUESTION NO: 3

When a user interacts with one skill within a digital assistant but then enters input that may be relevant to another skill, the 
digital assistant generally presents users a prompt to confirm whether they really want to switch to the other skill, even if the 
input is completely irrelevant to the current

skill.

How can you reduce the frequency with which the user encounters these confirmation prompts in a digital assistant?

A. In the dialog assistant, reduce the value of the Confidence Win Margin setting.

B. In each skill, reduce the value of the Confidence Win Margin setting.

C. In the digital assistant, reduce the value of the Interrupt Prompt Confidence Threshold setting.
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D. In the digital assistant, add more utterances for the unresoivedintent system intent.

ANSWER: D 

QUESTION NO: 4

Which two statements are true regarding local web application invocation using the system.webview component?

A. Local webviews require a Node.js environment and must have a package, json file in their root folder.

B. An SPA application can issue an Ajax post command to the callback URL that has been passed with the web application 
launch

C. system.webview components can only be used with web channels.

D. Local webviews require SPA applications to have an index.html file in their root folder.

ANSWER: A D 

QUESTION NO: 5

Assuming that conversation is a reference to the Bots Node SDK, which two sets of code statements to access the custom 
component’s orderid and userAccount input parameters are valid?

A. const order = conversation.properties().orderid;
const account = conversation.properties().userAccount;

B. const order = conversation.request().variables[•orderid'];
const account = conversation.request().variables[’accountName 1);

C. const order = conversation.variable(1 orderid');
const account = conversation.variable('accountName1);

D. const { orderid } = conversation.properties();
const { accountName > = conversation.properties();

E. const { orderid } = conversation.variable();
const { accountName } = conversation.variable();

ANSWER: A E 

QUESTION NO: 6

Imagine that you have a financial planning skill. Which two functionalities would typically be implemented as a custom 
component?

A. displaying any type of input component

B. routing the dialog flow based on values returned from a backend service
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C. returning the current value of a requested stock price in a skill message

D. running the skill within a webpage

E. routing to another skill within the suite of skills assembled within a digital assistant

ANSWER: B D 

QUESTION NO: 7

You are building a skill for ordering pizza and you need it to determine when a user enters the pizza toppings and pizza size 
in their request.

Which Oracle Digital Assistant feature would you use to identify these variable values in a user's message?

A. entities

B. answer intents

C. channels

D. digital assistants

ANSWER: A 

QUESTION NO: 8

Within your digital assistant, you notice that the user input "tell me my balance" immediately initiates the Banking skill. 
However, it does not offer the user the option to consider that the request could be handled by the Retail skill, which also 
offers the ability to check the balance in your retail account.

How should you ensure that both the banking and retail skills are considered in this case?

A. Raise the Candidate Skills Confidence Threshold in the digital assistant.

B. Lower the Confidence Threshold in the Retail skill.

C. Lower the Candidate Skills Confidence Threshold in the digital assistant.

D. Lower the Confidence Threshold in the Banking skill.

ANSWER: C 

QUESTION NO: 9

Select the FALSE statement regarding Oracle's recommendation for defining your bot’s personality and conversational 
design.
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A. You should hide from users the fact that they are communicating with a bot and give them the impression that it's a 
human they are interacting with.

B. You should consider naming your bot and using an appropriate avatar.

C. Your bot should have a persona that matches that of your target audience.

D. Words carry emotions and you should carefully consider verbiage and tone in your dialog responses.

ANSWER: B 

QUESTION NO: 10

Which three statements are true about composite bag entities?

A. They define a business domain object as a collection of related system entities and custom entities.

B. When you add entities to the composite bag, you can control how they get extracted in related to other entities and when 
they are prompted for.

C. The composite bag will always enforce that every entity has a valid value before allowing the conversation to move on to 
the next state in the dialog flow.

D. You need to create a separate composite bag to handle nonentity types such as strings. Locations, and attachments.

E. The composite bag can resolve all entity values using only a single state in the dialog flow.

ANSWER: B C E 
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