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QUESTION NO: 1

Identify two items that accurately describe custom objects.

A. Saved custom objects can be used in the development environment of a Customer Portal, but the custom objects must be 
deployed to be used in the production environment of the Customer Portal.

B. CRUD permissions for custom objects can be set per profile.

C. It is not possible to roll back deployment of custom objects.

D. Fields on a custom object can be created, but they can never be deleted.

E. Indexes for custom objects cannot be user defined. They are autogenerated by the system after query analysis.

F. Custom objects can be exported from an Oracle B2C Service instance and imported to a different Oracle B2C Service 
instance.

ANSWER: C F 

QUESTION NO: 2

A developer wants to check all the widgets that are present on the home page of the customer portal. Which steps must be 
followed to initiate Widget Inspector?

A. Use a WebDav tool to go into File Manager. Open the home.php file to check all the widget rn tags.

B. On the customer portal admin dashboard, click Widget Inspector to go to the customer portal and press "Alt + I."

C. On the home page of the customer portal, press "Alt + I" to initiate Widget Inspector.

D. On the customer portal admin dashboard, go to Widget Info to find where the widget has been used on the customer 
portal pages.

ANSWER: D 

QUESTION NO: 3

After a recent edit to the Support Home page, your client notices that Analytics is showing a massive drop in visits being 
recorded.

Which edit caused the reporting change?

A. The post_report_get_data hook is missing or incorrect.

B. The default mapping is missing or incorrect.

C. The click_stream attribute is missing or incorrect.
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D. The pre_paga_render hook is missing or incorrect.

E. The pre_report_get_data hook is missing or incorrect.

ANSWER: D 

QUESTION NO: 4

Which two methods can be used in the Connect for PHP API to obtain the error code and error text when the 
connectAPiError exception is thrown?

A. logMessageO

B. getCodeO

C. errorCodeO

D. getMessageO

E. errorMessags()

ANSWER: A D 

QUESTION NO: 5

What are the two limitations of a Connect Web Service for SOAP (CWSS) request?

A. 1000 objects returned via a QueryObjects request

B. 1000 BATCH items per CRUD request

C. 100 ROQL statements per CRUD request

D. 100 objects per CRUD request 

E. 20000 ROQL output rows per QueryCSV SOAP request

ANSWER: A B 

QUESTION NO: 6

Which function in Yahoo! User Interface Library (YUI) is used to select an element from the view.php file?

A. this.Y.3elect ();

B. this.Y.one ();

C. Rightnow.Y.get ();
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D. Rightnow.Y.select ();

E. Rightnow.Y-one ( );

ANSWER: D 

QUESTION NO: 7

Which is the correct way to add a new thread entry to an incident by using the Connect for PHP API model?

A)

B)

C)

D)

A. Option A

B. Option B

C. Option C

D. Option D

ANSWER: A 
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QUESTION NO: 8

You have extended the standard Contact model to a custom model named Extendedcontact, which contains the 
addcustomName ()function. You have completed the mapping in extensions.ymi file already.

What is the correct code to call this function from a custom controller?

A)

B)

C)

D)

E)

A. Option A

B. Option B

C. Option C

D. Option D

ANSWER: D 

QUESTION NO: 9

What two benefits are gained by using Message Bases to control page content in Customer Portal?

A. one point of change for page content changes

B. quicker initial page setup

C. Automatic Language Translation!
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D. less configuration

E. quicker site copies to different interfaces

ANSWER: C E 

QUESTION NO: 10

Identify two results of changing the MOD_cp_DEVELOPMENT_ENABLED configuration setting to no.

A. It disables all customizations on the site and redirects end users to Reference Implementation.

B. It disables access to Customer Portal files via WebDAV.

C. It disables access to Customer Portal files via WebDAV except for access to the assets folder.

D. It disables access to the Customer Portal Administration area.

ANSWER: B C 
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