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QUESTION NO: 1 - (DRAG DROP)

Select each Process Step Description on the left and drag it to the appropriate Process Step on the right.

ANSWER:

Explanation:
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QUESTION NO: 2

You need to localize correspondence into a language that is unavailable in the Pega language pack. Which option satisfies 
the requirement?

A. Leverage translation services SOAP calls and enable records for translation.

B. Configure a field value record that contains the correspondence text.

C. Create the Translation rule manually and include the rule in the application ruleset.

D. Run the Localization wizard and add translations to Translation.html.

ANSWER: D 

QUESTION NO: 3

An insurance claim case type is defined as follows: lf the Review claim step is configured to set

the status to Pending-Investigation, when is the status of the case set to Pending-Investigation?

A. When Investigate claim step completes

B. When the Process claim stage starts
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C. When the Review claim step completes

D. When the Review claim step starts

ANSWER: D 

QUESTION NO: 4

Which two data requirements ensure valid data? (Choose Two)

A. The data fits the business logic.

B. The data is organized in a data type.

C. The data is locally sourced.

D. The data is the correct type.

ANSWER: B D 

QUESTION NO: 5

Which two statements are true about insights? (Choose Two)

A. Insights transform data queries into sharable visualizations.

B. Visibility is always shared for insight charts.

C. You can edit application data directly in an insight.

D. You can use only preconfigured fields in an insight.

ANSWER: A B 

QUESTION NO: 6

Select each Application Design Requirement on the left and drag it to the appropriate Design Approach on the right

Application design requirement

1. Display only relevant fields for a given task

2. Help the user perform an expected task

3. Record the justification for an action taken on case

4. Alert the user of a pending assignment

A. Assignment Instruction
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B. Intent Driver Ul

C. Assignment Notification

D. Audit Note
• 1-b,2-a,3-d,4-c
• 1-a,2-b,3-d,4-c
• 1-b,2-c,3-d,4-a
• 1-c,2-d,3-b,4-a

ANSWER: D 

QUESTION NO: 7

Which of these options are typically configured on a dynamic layout? (Choose Two)

A. Align columns and rows to present data in a spreadsheet

B. Label Positioning

C. Number of columns in each row

D. Alignment of field values

ANSWER: B C 

QUESTION NO: 8

Which two scenarios require you to configure conditional processing within the case type? (Choose Two.)

A. A scholarship eligibility application requires students to enter standardized test scores, Students with qualifying test 
scores can schedule and interview. Students without qualifying test scores receives a rejection email.

B. A catering booking application requires customers to enter information about the expected party size, event date, and 
event time. When customers submit the information the catering company sends a confirmation email.

C. An application requires customer to select the type of request in a drop-down list. The system routes the request to the 
appropriate department work queue. A user with access to the work queue processes the case through fulfillment.

D. A shopping application requires a guest to fill out payment information. A user who enters a membership number skips 
the payment information step.

ANSWER: A D 

QUESTION NO: 9

A requirement states: Loan applicants must enter their annual salary. If the salary is above the qualifying threshold, the 
application is automatically approved. If the salary is below the threshold, the applicant must identify a cosigner.
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Select the two configuration options that follow best practices to meet the requirement. (Choose Two)

A. Design a user view with an annual salary field and a data relationship for cosigner information. Use a visibility condition to 
display the cosigner information when the salary is below the threshold.

B. Use a collect information step with an annual salary field. Use a decision shape to determine whether to advance to a 
step to enter cosigner information or complete the process.

C. Design a user view with an annual salary field. Create an optional action to collect information about the cosigner and 
assign the action to the appropriate stage.

D. Create an assignment step for a loan officer to review the applicant's annual salary and determine if a cosigner is 
necessary.

ANSWER: A B 

QUESTION NO: 10

During a playback session, a stakeholder notices that a drop-down list is missing one of the required options. Which work 
item do you create in Agile Workbench to address this issue?

A. User Story

B. Bug

C. Feedback

D. Status

ANSWER: B 

QUESTION NO: 11 - (DRAG DROP)

From the left drag each report into the corresponding report type on the right.
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ANSWER:

Explanation:

Business Reports: 3,4 Process Reports: 1,2

QUESTION NO: 12

All managers must be able to view the Employee vacation requests report in their Manager portal dashboards. Which 
configuration fulfills this requirement?

A. Create a new landing page on the portal with the new report saved in a public category.

B. Add a report widget to the portal dashboard, and then click Publish to default.

C. Add a report widget to the portal dashboard, and then click Publish.

D. Add the report to a public category, and then add the out-of-the-box Reports landing page to the portal.

ANSWER: D 

QUESTION NO: 13 - (HOTSPOT)

In the Answer Area, select the appropriate configuration type for each use case.
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ANSWER:

Explanation:
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QUESTION NO: 14

In a hotel reservation application, a form displays a list of hotels with available rooms based on thecheck-in and check-out 
dates entered by users. How do you configure the form to refresh the hotel list whenever the check-in or check-out date 
changes?

A. Display the hotel in an embedded section with a visible when condition.

B. Configure edit validates on the date fields to refresh the section when the date values change.

C. Configure action sets on the date fields to refresh the section when the date values change.

D. Configure an action set on the hotel list display to refresh the section when the hotel list changes.

ANSWER: C 

QUESTION NO: 15

Identify the two requirements that are satisfied by using a data transform. (Choose two.)

A. Display the same data on multiple user views.

B. Convert integer data to text data.

C. Copy an existing order to a new case.

D. Validate the format of a property value.

ANSWER: B C 
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