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QUESTION NO: 1

What feature in Salesforce is needed to restrict access to a custom object that has Public Read/Write access?
A. Role Hierarchy

B. Record Type

C. Page Layout

D. Profile

ANSWER: D

QUESTION NO: 2

A custom ServiceFeedback object is used to collect partner feedback. ServiceFeedback
records should be available to all internal employees. The OWD is set to Private for external
users so partners cannot see feedback from other partner users.

How can the Architect give access to all internal employees?

A. Create a trigger on ServiceFeedback to change ownership to an internal employee.

B. Ensure all the internal users are above the partners in the role hierarchy.

C. Create an Owner based sharing rule for all ServiceFeedback records owned by Partners.

D. Set OWD, for Internal Users to Public Read Only.

ANSWER: D

QUESTION NO: 3

A user at Universal Containers would like to give access to a Report folder to someone else in the organization.
Which two access permissions should the user have to support this requirement?

Choose 2 answers.

A. The "Viewer" Report folder permission

B. The "Editor" Report folder permission.

C. The "Manage Reports in Public Folders" Profile permission.
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D. The "Manager" Report folder permission.
ANSWER: CD

QUESTION NO: 4

Customer complaints for bad interactions with a customer support agent are logged as Cases and assigned to a human
resources representative. The agent of the complaint should not see the case, but their manager should.

How is this accomplished?

A. Trigger on Case to lookup and share to the manager of an Assigned Agent custom field (the subject of the complaint)
using Apex Managed Sharing.

B. Criteria based Sharing Rule on Case that shares to the Role Manager and above when a custom field Assigned Agent
(subject of the complaint) Is not blank,

C. Case is owned by the subject of the complaint, so their manager in the role hierarchy can access the record. CRED
permission are removed on Case so the agent cannot read the case record.

ANSWER: A

QUESTION NO: 5

What advanced tool can Salesforce enable for Large-scale role hierarchy realignments?
A. Set external organization-wide default to public read only

B. Skinny Table Indexing

C. Granular locking

D. Partitioning by Divisions

ANSWER: C

QUESTION NO: 6

Which two capabilities does the delegated administrator permission provide?
Choose 2 answers

A. Assign users profiles

B. Unlock users

C. Set OWD
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D. Create profiles

ANSWER: AB

QUESTION NO: 7

Universal Containers (UC) operates worldwide with offices in more than 100 regions in 10 different countries and has
established a very complex role hierarchy to control data visibility. In the new fiscal year UC is planning to reorganize the
roles and reassign accounts owners.

Which three features could an architect recommend to avoid problems on this operation? Choose 3 answers

A. Partition data using Divisions

B. Deferred Sharing Recalculation

C. Parallel Sharing Rule recalculation

D. Skinny table

E. Granular Locking

ANSWER: BCE

QUESTION NO: 8

Which option can be selected to share data when creating a sharing rule?
A. Users

B. Profiles

C. Roles

ANSWER: C

QUESTION NO: 9

Universal Containers has a large network of partners, who each have seasonal workers that need ..
How might the Architect design the solution to federate user setup to the Partners?

Choose 2 answers

A. Assign delegated external administrators at each partner.

B. Grant the Modify Users permission to the partner managers.

C. Allow external users to self register.
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D. Create a permission set giving Read/Write to the User object to partner manager.

ANSWER: AC

QUESTION NO: 10

Universal Containers (UC) has a custom Apex class that enforces a business process and updates opportunity field-level
security permissions of read only certain user's profiles are being updated by their class.

How should the architect fix this problem?

A. Put the code in an class that uses the With Sharing keyword.

B. Use the IsUpdateable() Apex method to test each field prior to allowing updates.
C. Use the With SECURYT_ENFORCED keyword in the SOQL statement.

D. Add With Sharing keyword to the class.

ANSWER: C

QUESTION NO: 11

A Visualforce controller has a requirement to be written with "Without Sharing" at the top level; however, certain methods
within the page still need to enforce the user permissions for creating records and accessing certain fields. Which two
methods below would be used to enforce this requirements?

Choose 2 answers.

A. Schema.DescribeFieldResult

B. Schema.getGlobalDescribe

C. Userlinfo.getProfilelD

D. Schema.DescribeSObjectResult

ANSWER: AD

QUESTION NO: 12

Universal Containers has a Performance Feedback custom object (Private organization-wide default) used by customers to
report any Issues with delivery drivers. Feedback should not be visible to the driver, but any feedback records should be
accessible to people above them in the Role

Hierarchy, even when the driver changes managers. Assuming managers have Read access to the Feedback object, which
three steps are necessary
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to solve these requirements?

A. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver's manager when
feedback Is submitted, and use the Role Hierarchy to give access to a driver's manager.

B. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver when feedback is
submitted, and use the Role Hierarchy to give access to 4 driver's manager.

C. Remove Read permission on the Driver profile, have feedback ownership transferred to the driver when feedback is
submitted, and create an ownership-based sharing rule,

ANSWER: B

QUESTION NO: 13

Universal Containers does not want the Users in the Custom Sales Department Profile to be able to delete Opportunities.
How would the Architect prevent a certain set of users from deleting Opportunities?

A. Remove the Delete button from the Opportunity Page Layout and Record Type settings.
B. Create a Validation Rule that checks the User's Profile before allowing the Is Deleted flag to be set to True.
C. Override the Standard button with a Visualforce Page that warns them that they do not have permission to delete.

D. Remove the "Opportunity Delete" Permission from the Sales Team's User Profile in the Object Permissions.

ANSWER: D

QUESTION NO: 14

Universal Containers regularly uploads large amounts of parent and child records into Salesforce to maintain integrations
with other systems that update their date in scheduled batches or continuously in real time. Which two situations may pose a
risk of producing locking errors? Choose 2 answers.

A. Updates to child records that have the same parent records are being processed simultaneously in separate transactions.
B. Updates to parent and child records are being processed in the same batch.

C. Updates to parent records and their child records being processed simultaneously in separate threads.

D. Updates to parent and child records are being processed synchronously in the same threads.
ANSWER: AC

QUESTION NO: 15

Which two options can be selected to share data with when creating a sharing rule?
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Choose 2 answers
A. Roles

B. Public Groups
C. Users

D. Profiles

ANSWER: AB
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