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QUESTION NO: 1

A company plans to rebuild a process that includes functionality that was originally written in APEX and Visual pages using
OmniScript. The consultant reviews the process and sees in the first step, the user reviews data then enters additional
information. In the next step, the process retrieves data from an external system.

In this scenario, which OmniStudio data tool should the consultant recommend?
A. DataRaptor Turbo

B. Calculation Procedure

C. Integration Procedure

D. DataRaptor Extract

ANSWER: C

QUESTION NO: 2

A company wants to create a new digital interaction process that allows customers to request a quote for service from a local
retail energy supplier. The process requires the following actions:

* Allow the user to select one or more energy products from a list

* Get current energy usage data from an external system via an API

+ Save the data back to Salesforce as a lead

Which three OmniScript elements should the consultant recommend to meet these requirements?
Choose 3 answers

A. DataRaptor Post Action

B. Multi-select Input

C. Post to Object Action

D. Radio Input

E. HTTP Action

ANSWER: ABE

QUESTION NO: 3
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A business wants to add typeahead functionality to an existing OmniScript. The business wants the user to begin entering
the name of a contact in Salesforce. and allow the user to select the contact once it has found a match. Once the contact
has been selected, the OmniScript should retrieve the contact's email address for use in a later step of the process.

What data source is needed when using the TypeAhead element?
A. HTTP Action

B. Integration Procedure Action

C. DataRaptor Post Action

D. DataRaptor Extract Action

ANSWER: D

QUESTION NO: 4

A business requires a solution to generate an event {platform event) using account information. All the event information is
related to the customer and is stored in Salesforce.

Using an Integration Procedure, which two actions are necessary to design this solution?
Choose 2 answers

A.HTTP

B. Response

C. DataRaptor Post

D. DataRaptor Extract

ANSWER: CD

QUESTION NO: 5

A company needs to implement new verification processes for contacts in their org. This process relies on three Contact
record types: Recruiter, Candidate, and Trainer. The verification process is different for each type of contact. For example,
recruiters must pass a background check; trainers must complete mandatory training classes, and candidates must achieve
certifications.

Which OmniStudio tools should the consultant recommend to meet these requirements?

A. Specific FlexCards with Actions for each type of Contact

B. Multiple OmniStudio Actions that invoke separate OmniScripts

C. Single FlexCard with an Action to invoke an OmniScript

D. Single OmniStudio Action that invokes separate Omniscripts
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ANSWER: B

QUESTION NO: 6

A company needs to generate invoices when contracts reach an approved status. Users should initiate the invoice
generation process from the contract page, but the option should not appear until the contract reaches the approved status.
After the invoice is generated, it should be sent to the customer for signature.

What three tools should be used in the solution the consultant recommends to meet these requirements?

Choose 3 answers

A. OmniScript

B. Interaction Launcher

C. FlexCards

D. OmniStudio Action

E. DataRaptor

ANSWER: ACE

QUESTION NO: 7

An Insurance agency wants to enable its call center agents to be more efficient when handling customer inqul.... After
analyzing patterns In the call logs, the agency discovers that one of the top customer requests is to find total insurance
premiums paid as well as the difference year over year. Agents need to relay this information the customer and then send
them a summary report by email. The agency decides to implement this process using OmniScript.

What three OmniScripts elements should be used to meet the requirements?

Choose 3 answers

A. DataRaptor Extract Action

B. Email Action

C. DataRaptor Post Action

D. Messaging Element

E. Calculation Action

ANSWER: ABE

QUESTION NO: 8

which two of the following use cases are best solved using Calculation Procedures & Matrices?
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Choose 2 answers

A. To apply the correct factor when determining a cost

B. To return output that is calculated differently based on the date
C. To determine the list of products to display to a customer

D. To retrieve text data and convert it to an integer

ANSWER: AB

QUESTION NO: 9

A business is creating an agent console with FlexCards to provide a 360° view of their customers. The business wants the
following information displayed:

* Account information including account name, phone, and website

* Active opportunities related to the account

+ Active contracts related to the account

* The ability to view and renew contracts

An Integration Procedure will be used to retrieve Account, Opportunity, and Contract data.
How should the consultant design the FlexCards to meet these requirements?

A. Parent FlexCard with multiple Child and Card Actions

B. Parent FlexCard with multiple Child and different Card States

C. Parent FlexCard with single Child and multiple Card States

D. Parent FlexCard with single Child and Card Actions

ANSWER: A

QUESTION NO: 10

An OmniScript saves data to Salesforce and to an external system. What OmniScript element could save all this data?
A. HTTP Action

B. Integration Procedure Action

C. DataRaptor Post Action

D. DataRaptor Transform Action
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ANSWER: B
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