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QUESTION NO: 1

What is the difference between ITAM personas and ITAM Roles? (Choose four.)

A. A user may have multiple roles, but a single persona

B. Roles control access to features in the product

C. Personas represent types of users of the product

D. Personas control access to features in the product

E. Roles represent types of users of the product

F. A user may have multiple roles and personas

ANSWER: B D E F 

QUESTION NO: 2

When viewing the Model Management tab of the Hardware Asset dashboard, you see that several models are reported as 
Match Not Found. What are potential causes of this? (Choose three.)

A. You have opted out of the Content Service

B. The content is not available from the Content Service

C. Your model form contains a good Model number, but a bad model Name

D. Something on your model form may be badly formatted

E. The content has not been downloaded from the Content Service

ANSWER: C D E 

QUESTION NO: 3

Which key attribute in the model record does hardware model normalization use to normalize inconsistent manufactures and 
product names?

A. Asset tag

B. Display name

C. Model category

D. Model number
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E. Asset tracking unit

ANSWER: C 

QUESTION NO: 4

Publishing an item to the Service Catalog can be done by using the “Publish to Hardware Catalog” related link in:

A. Product Catalog

B. Inventory Catalog

C. Asset Catalog

D. Supplier Catalog

ANSWER: D 

QUESTION NO: 5

The Hardware Asset Management (HAM) application expands baseline ITSM Asset Management with which features? 
(Choose three.)

A. Mobile Asset Receiving

B. Mobile My Assets

C. Hardware Model Normalization

D. Hardware Asset Dashboard

E. Stockrooms

F. Asset & Model Records

G. Asset Inventory Audit

ANSWER: B F G 

QUESTION NO: 6

Several of your models are listed as Match Not Found on the Model Management tab of the Hardware Asset dashboard. 
What are the potential causes of this? (Choose three.)

A. The hardware model content has not yet been downloaded from the Content Service

B. Normalization could not match any of the three key fields in the hardware model form with a rule in the Content Service

C. Your hardware model form contains a good model number, but a badly formatted model name
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D. You have opted out of the ServiceNow Content Service

E. A normalization rule for the hardware model does not exist in the Content Service

ANSWER: A B D 

QUESTION NO: 7

Which ServiceNow Mobile app provides end users visibility to their assigned hardware and consumable assets?

A. Mobile Asset App

B. Mobile App

C. Mobile ITAM App

D. Mobile Agent App

ANSWER: D 

QUESTION NO: 8

Which of the following are components of the asset request structure? (Choose three.)

A. Procurement orders

B. Transfer orders

C. Stock order tasks

D. Purchase orders

E. Catalog tasks

ANSWER: A D E 

QUESTION NO: 9

What core table requires migration when extending ITSM Asset Management with Hardware Asset Management?

A. cmdb_model_category

B. alm_hardware

C. No migration is required

D. alm_asset
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ANSWER: A 

QUESTION NO: 10

What field must an agent complete when resolving an incident in order for the HAM asset tasks to automatically update all 
configuration item (CI) and asset records associated to the Incident?

A. Asset and CI Action

B. Asset-CI Task Action

C. Asset Task Action

D. Asset Action

ANSWER: B 
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