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QUESTION NO: 1

Which three medication related FHIR resources are supported in the new data model of Health cloud (Choose Three)

A. Medical Administration

B. Medication

C. Dosage

D. Medication Dispense

E. Medical Request

ANSWER: B C E 

QUESTION NO: 2

A Health Cloud administrator has set up risk recalculation by setting the recalculate flag to TRUE but is not seeing the 
recalculation score for the patient. Which of the following is most likely the reason why recalculation score for the patient is 
not displaying?

A. Use the CMS recalculation API

B. Risk scores are only recalculated for patients who are affiliated with a care program.

C. CMS scores cannot be recalculated in health cloud.

D. Use a 3 - Apply to Real World / Analyze / Evaluated party API to recalculate CMS risk score.

ANSWER: B 

Explanation:

Reference and details below.

QUESTION NO: 3

Which underlying object helps with sales compliance with sales agreements?
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A. Opportunities

B. Contacts

C. Orders

D. Forecasts

ANSWER: C 

Explanation:

Reference and details below.

QUESTION NO: 4

A Health Cloud administrator has to provide the DevOps team access to production copy sandboxes for investigation and 
fixes. How can be administrator ensure that all privacy, compliance and regulatory requirement are met.

A. Install Mask and anonymize sensitive data on production copy sandboxes.

B. Only allow offshore team access to production copy sandboxes if they have taken compliance training and are certified to 
have access.

C. Only allow onshore team access to Health cloud objects on production copy sandboxes.

D. Install Shield only in production copy sandboxes.

E. Install shield and encrypted all PII data on production sandboxes.

ANSWER: E 

QUESTION NO: 5

In which two ways can a Data Architect ensure PHI/PII data visibility is minimized during the migration of Patient Data from 
an existing Service Cloud org to a new HC org?(Choose 2)

A. Use Salesforce Data Masking when moving data to a Sandbox.

B. Use Data Templates to exclude PHI/PII data from being added to Partial Copy Sandboxes

C. Export Data to a spreadsheet to remove PHI before importing it into a Sandbox 

D. Ensure Sandboxes have

E. Platform Shield enabled.
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ANSWER: A E 

QUESTION NO: 6

When bringing in the Business identifier for patient record from external system like EHRs, which entity is most suitable to 
hold that information in Health cloud?

A. Sourcesytem identifier

B. Contacts

C. Account

D. Identifier

ANSWER: D 

QUESTION NO: 7

Which three statements about the patient timeline view are true? (Choose three.)

A. The patient timeline can be used in any Salesforce application.

B. Events can be specified to appear when the Health Cloud home page first loads.

C. The patient timeline is a Health Cloud Empower component.

D. The patient timeline supports standard and custom objects.

E. Filters can be used to limit the number of records shown in the patient timeline.

ANSWER: C D E 

QUESTION NO: 8

Which three are the main consideration when transforming the individual ……….

A. Transforming the individual data model to person accounts in production org…

B. Patient to Case Object relationship

C. Account to Case object relationship

D. OWD sharing

E. Integration between Salesforce and 3rd party system

ANSWER: A D E 
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QUESTION NO: 9

A sales Representative wants to request a Rep-to-Rep Transfer. What two paths are available to request the transfer? 
(Choose two)

A. Under visit, choose to navigate to visit Products.

B. The transfer can be requested while creating an Order Authorization for a Visit.

C. To Request the transfer, navigate to product, then choose the specific inventory location against which to request the 
transfer.

D. During Visit creation you can request the transfer while selecting products required for a visit.

ANSWER: C D 

QUESTION NO: 10

A Salesforce administrator is migrating a Service Cloud org to Health Cloud and is considering using the Health Cloud 
Provider data model. Which approach should the administrator take if the Custom Provider Search Lightning component is to 
be used?

A. The Provider data model is required for all Service Cloud to Health Cloud migrations, but either the standard or custom 
search components may be useD.

B. If the Provider data model is used, the standard Health Cloud Provider Search component must be used or extendeD. 
Custom search components are not supporteD.

C. The current data model with the existing component can be used as well as the Provider data model with either custom 
search component or the Health Cloud Provider Search component.

D. The Standard Health Cloud Provider Search component can be used to search either the Health Cloud Provider data 
model or a custom Provider data model.

ANSWER: B 
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