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Topic Break Down

Topic No. of Questions

Topic 1, Subscription Order Management Overview 4

Topic 2, Master Data and Organizational Structure 27

Topic 3, Subscription Order Management Processes 36

Topic 4, Subscription Order Management Configuration 25

Topic 5, Integration 27

Total 119
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QUESTION NO: 1

Which plan type do you use to model a rating logic for a service credit that is based on a quantity and a validity period?

A. Refill plan

B. Allowance plan

C. Price plan
Charging plan

ANSWER: B 

Explanation:

Allowance plan is the appropriate plan type for this requirement because it models a consumable service credit with a 
defined quantity and a defined validity period. In SAP Subscription Order Management, an allowance represents an 
entitlement made available to a customer, such as a number of included units, minutes, messages, data volume, or a 
monetary credit. The plan’s allowance configuration defines the quantity granted and the time interval during which that 
quantity can be consumed. Rating can then use the available allowance when relevant usage is processed, reducing the 
customer’s remaining included credit as consumption occurs. This makes the allowance plan the natural model for an offer 
that grants a limited service credit rather than merely defining a one-time charge or a recurring price. The validity-period 
behavior is particularly important: it establishes when the entitlement becomes available and when it expires, allowing the 
service credit to be governed consistently throughout its lifecycle. SAP positions Subscription Order Management as part of 
the BRIM solution for managing subscription-based products and their associated commercial rules; see the SAP 
Subscription Order Management documentation and SAP’s Billing and Revenue Innovation Management overview.

QUESTION NO: 2

Which of the following could you use to transport a set of catalog objects to a remote SAP CC System?

A. Catalog List

B. Change List

C. Charge Management List

D. Change object set

ANSWER: A 

Explanation:

Catalog List is used in SAP Convergent Charging to group catalog objects and transport the selected set to another, remote 
SAP CC system. Catalog objects represent the configuration elements used by the charging engine, such as charges, price 
plans, refill logic, mapping tables, and related dependencies. By maintaining these objects in a catalog list, an administrator 
can package a coherent configuration scope for transfer rather than handling each object individually. This supports 
controlled movement of charging-catalog configuration between systems, such as from a development environment to a test 
or production environment. The transport mechanism is particularly valuable for maintaining consistency across landscapes 
and for deploying related catalog changes together. SAP Convergent Charging documentation describes catalog 
management and the tools used to administer and distribute charging configuration. See the SAP Help Portal entry point for 
SAP Convergent Charging documentation and SAP’s overview of Billing and Revenue Innovation Management.

QUESTION NO: 3

Which object is available in a discount base item? Note: There are 2 correct answers to this question.

A. Account group

B. Master agreement
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C. Discount/charge key

D. Provider contract

ANSWER: B C 

Explanation:

In SAP Subscription Order Management, a discount base item defines the business context against which a discount is 
evaluated and applied. Master agreement is available because discounts can be associated with, and evaluated in the 
context of, an overarching commercial agreement that groups contractual relationships and their applicable commercial 
terms. This enables discount handling that reflects agreement-level conditions rather than being limited to an isolated item.

Discount/charge key is also available because it identifies the relevant charge or discount characteristic used in the pricing 
and charging context. The key lets the discount base item target or classify the charge-related values that are to be 
considered when calculating the discount. Together, these objects provide both the agreement context and the 
charge/discount identification needed for controlled discount determination in subscription-based business scenarios. SAP 
describes Subscription Order Management as the component used to manage subscription offerings and their related 
commercial processes; its documentation is available through the SAP Subscription Order Management Help Portal. 
Additional BRIM product context is provided on the SAP Billing and Revenue Innovation Management product page.

QUESTION NO: 4

Which customizing object must you activate to define individual discount that are calculated during invoice processing?

A. Invoice function

B. Invoice process

C. Invoice category

D. Invoice type

ANSWER: A 

Explanation:

Invoice function is the required customizing object because invoice functions control invoice-time processing logic in 
Subscription Order Management. Activating the relevant invoice function makes it possible to define and apply an individual 
discount while the invoice is being processed. This is appropriate when the discount must be determined at invoicing, rather 
than being modeled solely as a recurring or one-time commercial condition at the subscription order level. The invoice 
function provides the configurable extension point through which the invoicing process recognizes the individual-discount 
capability and executes the associated calculation. In practice, this lets a business apply invoice-specific discount logic as 
part of the generated invoice processing flow, with the discount represented consistently in the billing result. SAP 
Subscription Order Management configuration uses such processing functions to enable behavior that is optional or 
scenario-specific, so the function must be activated before the individual-discount definition can be used during invoice 
processing. SAP’s product documentation for Subscription Order Management is available in the SAP Help Portal; broader 
SAP billing and invoicing documentation can also be accessed through the SAP Help Portal home page.

QUESTION NO: 5

Which attributes are mandatory in Subscription Order Management? 3 correct

A. Bill - to

B. Service Recipient

C. Payment Term

D. Contract Start Date
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E. Subscription product

ANSWER: A D E 

Explanation:

In Subscription Order Management, Bill - to, Contract Start Date, and Subscription product are the required attributes for 
creating the essential commercial and contractual context of a subscription order. The bill-to party identifies the business 
partner that is financially responsible for the subscription and is therefore needed for downstream billing-related processing. 
The contract start date establishes when the contractual subscription relationship becomes effective; it provides the time 
reference used to determine the start of the subscription lifecycle and subsequent charge and billing processing. The 
subscription product is mandatory because it defines the recurring service or entitlement being ordered, including the product 
configuration and commercial rules that Subscription Order Management must apply. Together, these entries allow the 
system to create a subscription order with a responsible billing party, a valid contractual start point, and a product to 
provision and monetize. This reflects the core order-capture data model used by SAP Billing and Revenue Innovation 
Management subscription processes. SAP provides an overview of Subscription Order Management within its BRIM solution 
portfolio at SAP Billing and Revenue Innovation Management and related learning content through SAP Learning.

QUESTION NO: 6

Which follow-up objects could be created by a solution quotation object?

Note: There are 3 correct answers to this questions.

A. Service Contract

B. Solution Contract

C. Sales Order

D. Subscription Contract

E. Sales Contract

ANSWER: A C D 

Explanation:

A solution quotation is used in Subscription Order Management to model and offer a combined solution that can contain 
products, services, and subscription-based items. Once the customer accepts the commercial proposal, the quotation can be 
used as the source for operational follow-up documents appropriate to the items being sold. A Sales Order is a valid follow-
up object for one-time sales items and initiates the standard sales fulfillment process. A Service Contract can be created 
when the quoted solution includes service-related contractual coverage, allowing the agreed service terms to be maintained 
and processed. A Subscription Contract is the applicable follow-up document for recurring products and services; it carries 
the subscription lifecycle and commercial data needed for subsequent billing and revenue processes. Thus, a solution 
quotation supports conversion into these document types so that a single customer proposal can be handed over to the 
relevant sales, service, and subscription processes while preserving the quotation’s business context. SAP’s Subscription 
Order Management learning content and SAP Help Portal provide the product-process context for solution quotations and 
their downstream contract and order processing: SAP Learning: Implementing SAP Billing and Revenue Innovation 
Management and SAP Help Portal: SAP S/4HANA Cloud.

QUESTION NO: 7

From which document can a solution quotation be created as a call-off?

A. Subscription Contract

B. Master Agreement

C. Service Contract
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D. Service Order

ANSWER: B 

Explanation:

Master Agreement is correct because it serves as the overarching commercial framework for an ongoing customer 
relationship in SAP Subscription Order Management. It can contain the negotiated terms, eligible products or solution 
scopes, pricing conditions, validity periods, and agreed quantities or values that govern subsequent business transactions. A 
solution quotation can be created as a call-off against this framework when a customer wants to order a specific solution 
under the terms already agreed in the master agreement. The call-off process therefore avoids renegotiating the baseline 
commercial conditions for every individual requirement while still allowing the quotation to define the concrete products, 
services, dates, and quantities needed for that request. This supports a structured quote-to-contract process for complex, 
recurring, or phased solution sales and maintains the business relationship between the detailed quotation and its governing 
agreement. SAP Subscription Order Management is part of SAP Billing and Revenue Innovation Management and supports 
subscription-based and solution-oriented commercial processes. See SAP’s Billing and Revenue Innovation Management 
learning resources and the SAP S/4HANA Cloud documentation for the related sales, contract, and subscription-order-
management capabilities.

QUESTION NO: 8

Which agreement can be assigned to a master agreement?

Note: There are 2 correct answers to this questions.

A. Business Agreement

B. Billing Agreement

C. Invoice agreement

D. Discount Agreement

ANSWER: C D 

Explanation:

Invoice agreement and Discount Agreement can be assigned to a master agreement in SAP Subscription Order 
Management. The master agreement provides a higher-level contractual structure for organizing related agreement data and 
applying common commercial governance across an agreement hierarchy. Assigning an invoice agreement enables 
invoicing-related settings, such as the invoicing party and invoice grouping context, to be maintained in the appropriate 
master-agreement relationship. Assigning a discount agreement allows discount conditions to be associated with the master-
level context and applied consistently to the eligible agreements and items governed by that structure. This assignment 
model supports centralized management of commercial terms while preserving the agreement-specific operational data 
needed for subscription business processes. It is especially useful where several subscriptions or contractual relationships 
must share invoicing and discounting rules without duplicating their setup. SAP Billing and Revenue Innovation Management 
supports these capabilities as part of its end-to-end subscription, billing, and revenue-management processes. See SAP’s 
Billing and Revenue Innovation Management overview and the SAP BRIM learning journey for product and process context.

QUESTION NO: 9

Which assignment block do you use to visualize the distribution steps assigned to a contract?

A. System Status

B. Transaction history

C. Fulfillment status

D. Subscription-specific data
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ANSWER: C 

Explanation:

Fulfillment status is the assignment block used to display the distribution steps assigned to a subscription contract. In SAP 
Subscription Order Management, contract fulfillment involves distributing the contract’s relevant items and data to the 
connected downstream applications that perform fulfillment processing. The Fulfillment status area provides the business 
user with a consolidated view of those distribution activities for the contract, making the assigned steps and their processing 
state visible directly in the contract context. This supports operational monitoring: users can review whether the expected 
distribution processing has been initiated and follow the fulfillment-related progress without having to navigate away from the 
contract. The assignment block is therefore specifically aligned with distribution and fulfillment execution information, rather 
than general contract attributes. SAP’s Subscription Order Management documentation describes the application’s contract 
and fulfillment capabilities in the SAP Help Portal: SAP Subscription Order Management documentation. Additional product 
learning material is available through SAP Learning: Subscription Order Management.

QUESTION NO: 10

Which document groups billable items before they are transferred to the invoicing process in SAP Convergent Invoicing?

A. Billing document

B. Subscription contract

C. FI-CA document

D. Master agreement

ANSWER: A 

Explanation:

Billing document is correct. During billing, SAP Convergent Invoicing selects eligible billable items and groups them into 
billing documents according to the applicable billing configuration. The billing document represents the intermediate billing 
result before invoice creation.

Invoicing subsequently processes billing documents and can combine them into invoicing documents according to the 
invoicing configuration. This separation enables billing and invoicing to be scheduled and controlled independently. See the 
SAP Billing and Revenue Innovation Management documentation.

QUESTION NO: 11

Which fields of the contract account will influence activities of the open item lifecycle?

Note: There are 3 correct answers to this questions.

A. Tolerance group

B. Legal name

C. Bank account number

D. Clearing category

E. Payment method

ANSWER: A D E 

Explanation:

Tolerance group, Clearing category, and Payment method are contract-account attributes that directly control processing 
decisions for receivables and payables during the open-item lifecycle in Contract Accounts Receivable and Payable. The 
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tolerance group supplies the permitted difference limits that are applied when items are cleared, allowing the system to 
determine whether a residual amount, a write-off, or another tolerance-based treatment is permissible. The clearing category 
classifies how an item may participate in clearing and therefore affects the clearing logic and lifecycle status of open items. 
The payment method is used by payment processing to determine how due open items are collected or paid; it is 
consequently relevant when payment runs select and process items from the contract account. Together, these settings 
influence the operational treatment of open items from their creation through payment, clearing, and any difference handling. 
SAP describes contract-account processing within FI-CA and its integration with payment and clearing processes in the 
Contract Accounts Receivable and Payable documentation. Related product documentation is available from the SAP Help 
Portal.
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