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Topic Break Down

Topic No. of Questions

Topic 1, SAP Sales and Service Cloud Integration 11

Topic 2, SAP Cloud Platform Integration 6

Topic 3, Integration with SAP S/4HANA 43

Topic 4, Integration with SAP ERP 32

Topic 5, Mix Questions 8

Total 100
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QUESTION NO: 1

You want to use a custom field in an integration scenario for an SAP Sales Cloud business object. Which of the following 
activities are required? Note: There are 2 correct Answers to this question.

A. Create and publish the custom field for the relevant business context.

B. Enable the custom field for the relevant service.

C. Add the custom field to a user interface only.

D. Create a new communication scenario for the field.

ANSWER: A B 

Explanation:

Create and publish the custom field for the relevant business context is correct because the extension field must first 
exist and be available in the required SAP Sales Cloud business-object context. Publishing activates the extension for use in 
the solution.

Enable the custom field for the relevant service is also required when the field must be exchanged through an OData or 
SOAP service. The field must be exposed in the selected service so that it becomes part of the available service metadata 
and can be read or written by the integration flow. Adding the field to a user interface is not sufficient for service-based 
integration, and a new communication scenario is not required merely to expose an eligible extension field. See the SAP 
Sales Cloud documentation for key user extensibility and service exposure.

QUESTION NO: 2

What information does the SAP Fiori apps reference library provide? Note: There are 2 correct Answers to this question.

A. Transaction codes that are no longer used

B. Information about previous versions of an app

C. Key installation and configuration information for each app

D. Accelerators with configuration building blocks

ANSWER: B C 

Explanation:

The SAP Fiori apps reference library is SAP’s central source for detailed functional and technical information about individual 
SAP Fiori apps. “Information about previous versions of an app” is available through the library’s release and product-version 
information. This helps implementation teams determine an app’s availability across SAP software releases and understand 
the applicable version context when planning an implementation or upgrade.

“Key installation and configuration information for each app” is also provided as part of the app’s implementation details. 
Depending on the app and product version, these details can include required front-end and back-end components, 
implementation prerequisites, SAP Gateway and OData service activation, business catalog assignments, roles, and 
configuration tasks. This app-specific guidance enables administrators and project teams to deploy apps according to the 
relevant SAP landscape and release.

SAP documents the purpose and content of the library in the SAP Fiori Apps Library documentation. The live library, 
including app details and implementation information, is available at the SAP Fiori apps reference library.

QUESTION NO: 3

Which of the following inventory management tasks are supported in SAP S/4HANA? Note: There are 2 correct Answers to 
this question.
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A. Creating, evaluating, and displaying goods movement documents.

B. Executing goods movements using warehouse tasks

C. Counting stocks and posting stock adjustments

D. Picking a product from a source bin for an outbound delivery

ANSWER: A C 

Explanation:

Creating, evaluating, and displaying goods movement documents. is supported by SAP S/4HANA Inventory 
Management because goods movements are the central mechanism for recording material receipts, issues, transfers, and 
related stock changes. Each posting creates a material document that provides an auditable record of the movement. Users 
can display and analyze these documents to verify posting details, quantities, stock types, and accounting-relevant 
information. This document-based processing maintains real-time stock balances at plant and storage-location level.

Counting stocks and posting stock adjustments is also an Inventory Management function. SAP S/4HANA supports 
physical inventory processes in which counted quantities are entered and compared with book inventory. When differences 
are accepted, users post inventory differences, which updates the stock quantity and can generate the associated valuation 
and accounting postings. This supports periodic, continuous, or cycle-counting inventory procedures while preserving 
traceability through physical-inventory and material documents. SAP describes Inventory Management as covering goods 
movements and physical inventory within Materials Management. See the SAP Help Portal documentation for SAP 
S/4HANA and SAP’s overview of SAP S/4HANA sourcing and procurement.

QUESTION NO: 4

A global manufacturing company procures raw materials centrally and operating materials locally. Which purchasing 
organizations need to be configured?

A. One cross-plant purchasing organization per company code and one plant-specific purchasing organization per ^ plant

B. One cross-company-code purchasing organization and one plant-specific purchasing organization 

C. One cross-company-code purchasing organization and one cross-plant purchasing organization per company code 

D. One cross-company-code purchasing organization and one plant-specific purchasing organization per plant

ANSWER: D 

Explanation:

“One cross-company-code purchasing organization and one plant-specific purchasing organization per plant” is correct 
because the company has two distinct procurement responsibilities that require different organizational scopes. Centrally 
procured raw materials must be sourced, negotiated, and managed across the enterprise rather than being limited to an 
individual legal entity or site. A cross-company-code purchasing organization supports this central procurement model, 
allowing purchasing activities and supplier relationships to be managed for multiple company codes.

Operating materials are procured locally, which means purchasing responsibility belongs at the individual plant level. 
Assigning a plant-specific purchasing organization to each plant enables local buyers to manage suppliers, purchasing 
documents, and procurement processes according to that plant’s operational requirements. This combination preserves 
centralized leverage and governance for raw-material procurement while giving each manufacturing location the autonomy 
needed for day-to-day operating-material purchasing. SAP describes purchasing organizations as the organizational units 
responsible for procurement and recognizes that they can operate across company codes or be assigned to a specific plant. 
See SAP’s Purchasing Organization documentation and the SAP Learning journey on Sourcing and Procurement.

QUESTION NO: 5

Which table in SAP S/4HANA contains the item data for a material document?
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A. MARC

B. MATDOC

C. MARD

D. MSEG

ANSWER: B 

Explanation:

MATDOC is the SAP S/4HANA database table that stores material document item data. SAP introduced this table as part of 
the simplified inventory-management data model, providing a single source of truth for material-document information and 
inventory movements. Each goods movement creates material-document items, and the relevant fields—such as material, 
plant, storage location, movement type, quantity, posting date, and valuation-related information—are represented in 
MATDOC. This design replaces the former physical separation of inventory-management document data across traditional 
tables and supports the streamlined SAP HANA-optimized data model. In practical terms, when reporting on or integrating 
posted goods movements in SAP S/4HANA, MATDOC is the principal persistence table for the line-item records of those 
material documents. SAP documentation describes MATDOC as the central inventory-management document table in the 
simplified data model; compatibility views may preserve access patterns expected by older custom code, but MATDOC 
remains the underlying table for material-document items. See SAP’s SAP S/4HANA documentation and the SAP 
Community overview of inventory-management simplifications.

QUESTION NO: 6

Which of the following can be created by MRP Live for externally procured materials? Note: There are 2 correct Answers to 
this question.

A. Planned order

B. MRP list

C. Purchase requisition

D. Schedule line

ANSWER: A C 

Explanation:

Planned order and Purchase requisition can be created by MRP Live for externally procured materials. The procurement-
proposal type produced during the planning run is controlled primarily by the material master’s MRP settings, especially the 
indicator that specifies whether purchase requisitions are created directly or whether planned orders are created first. When 
direct purchase-requisition creation is selected, MRP Live generates a purchase requisition as the actionable external-
procurement proposal for the purchasing department. When planned-order creation is selected, MRP Live creates a planned 
order, which can subsequently be converted into a purchase requisition as procurement planning is refined. This flexibility 
supports differing business processes: direct requisitions are useful when purchasing should act immediately, while planned 
orders allow an intermediate planning and approval stage before a purchasing document is requested. SAP describes MRP 
Live as generating procurement proposals from material shortages and demand, using the material’s planning and 
procurement settings to determine the appropriate result. See the SAP Help Portal’s SAP S/4HANA documentation and 
SAP’s MRP learning content.

QUESTION NO: 7

Which identifier is used to ensure that an inbound record can be matched to an existing SAP Sales Cloud business object 
during data replication?

A. External ID
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B. Internal ID

C. Business role

D. Communication system

ANSWER: A 

Explanation:

External ID is correct. The external ID stores the identifier assigned by the connected source system. During inbound 
replication, SAP Sales Cloud can use this identifier, together with the relevant system context, to recognize whether an 
incoming record corresponds to an existing business object or must be created as a new object.

The internal ID is generated by SAP Sales Cloud and is not generally known by the external source. A business role controls 
user authorizations, while a communication system represents the technical system participating in communication. Correct 
external-ID handling is essential to prevent duplicate records in replicated master-data scenarios. See the SAP Sales and 
Service Cloud Help Portal for integration and business-object configuration guidance.

QUESTION NO: 8

What are the minimum maintenance statuses required for a material to be procured for receipt into valuated stock? Note: 
There are 2 correct Answers to this question.

A. Accounting

B. Warehouse Management

C. Purchasing

D. Basic Data

ANSWER: A C 

Explanation:

Accounting and Purchasing are the minimum required maintenance statuses when a material is procured and received 
into valuated stock. The Purchasing maintenance status provides the procurement-specific material master data needed to 
use the material in purchasing processes, such as data relevant to purchasing documents and goods receipt processing. 
This enables the material to be ordered from a supplier and processed through the procure-to-pay flow.

The Accounting maintenance status is required because valuated stock must carry an inventory value. Accounting data 
contains the valuation control information used when the goods receipt posts inventory, including the valuation class and 
price-control-related data. At goods receipt, the system updates both the quantity of stock and its value and creates the 
associated financial accounting postings. Therefore, a purchasing view alone does not satisfy the requirement for a receipt 
into valuated stock; the accounting data is essential to determine and post the inventory valuation correctly. SAP’s 
procurement and inventory-management documentation describes goods receipts as inventory and value-relevant events, 
while SAP Learning explains the role of material master data in procurement processes. See SAP Learning: Procuring 
Materials and Services and SAP Help Portal: SAP S/4HANA On-Premise documentation.

QUESTION NO: 9

You want to replicate accounts from SAP S/4HANA to SAP Sales Cloud. Which business object is used as the leading object 
in the standard replication scenario?

A. Business Partner

B. Customer hierarchy

C. Sales order
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D. Product category

ANSWER: A 

Explanation:

Business Partner is correct. In SAP S/4HANA, customer and supplier master data is managed using the Business Partner 
approach. Standard integration content maps the relevant business partner data to account data in SAP Sales Cloud. 
Customer-specific roles, classifications, addresses, and relationships can be included according to the configured integration 
scope and mapping rules.

Materials, sales orders, and employee records are separate business objects with their own replication scenarios. SAP 
documentation for integration content and supported business objects is available in the SAP Sales and Service Cloud Help 
Portal.

QUESTION NO: 10

What can cause an open item on the goods receipt/invoice receipt (GR/IR) account?

A. Difference between purchase order price and invoice price for a purchase order item 

B. Difference between quantity ordered and quantity invoiced for a purchase order item.

C. Difference between quantity delivered and quantity invoiced for a purchase order item

ANSWER: C 

Explanation:

Difference between quantity delivered and quantity invoiced for a purchase order item is correct because the GR/IR clearing 
account is a temporary clearing account used to reconcile the inventory-relevant goods receipt with the supplier invoice. 
When goods are received, the system posts the value of the received quantity to the GR/IR account. When the supplier 
invoice is posted, the system clears that account only to the extent that the invoiced quantity corresponds to the quantity 
already received. If the delivered quantity and invoiced quantity differ, the debit and credit postings do not fully offset each 
other, leaving an open balance or open item on the GR/IR account.

For example, if a goods receipt is posted for 10 units but the invoice is received for only 8 units, the value of the remaining 2 
delivered units remains open in GR/IR until a further invoice, credit memo, return, or other reconciliation posting resolves the 
difference. This mechanism supports accurate period-end accruals and makes outstanding goods receipts or invoices 
visible. SAP describes this reconciliation process in its Sourcing and Procurement learning journey and in the SAP S/4HANA 
Cloud documentation.
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