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Topic Break Down

Topic No. of Questions

Topic 1, Plan and configure a Microsoft Teams environment 29

Topic 2, Manage chat, calling, and meetings 42

Topic 3, Monitor and troubleshoot a Microsoft Teams environment 37

Topic 4, Case Study 1 2

Topic 5, Case Study 2 4

Topic 6, Case Study 3 4

Total 118
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QUESTION NO: 1

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a 
unique solution that might meet the stated goals. Some question sets might have more than one correct solution, while 
others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in 
the review screen.

A prepaway company has a Microsoft 365 subscription.

The company has a main office in one region. The company opens a new office in another region. You must relocate 400 
users to the new office.

Solution: Create a configuration profile with the emergency address and assign the profile to the device for each user.

Does the solution meet the goal?

A. Yes

B. No

ANSWER: B 

Explanation:

No is correct. A Teams configuration profile is used to manage settings on supported Teams devices, such as Teams 
phones, rather than to establish the emergency location for users who are relocating to a new office. Emergency calling 
location information must be configured through Teams emergency-calling capabilities. For users whose emergency address 
is assigned statically, an administrator assigns an emergency location to the user account. For a physical office, Microsoft’s 
recommended approach is typically to configure dynamic emergency calling: define the new office’s network topology, 
including its network sites and subnets, and associate the applicable emergency location with that network site. Teams can 
then determine the caller’s location from the network connection and include the correct location when an emergency call is 
placed. This is scalable for 400 relocated users and supports location determination when users are at the new office. A 
device configuration profile with an emergency address does not provide the required user emergency-location assignment 
mechanism for this relocation scenario. See Configure dynamic emergency calling in Microsoft Teams and Manage 
emergency calling policies in Microsoft Teams.

QUESTION NO: 2

You need to resolve the partner company communication issue.

Which two PowerShell commands should you run? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Get-CsExternalAccessPolicy | Set-CsExternalAccessPolicy -EnableFederationAccess $True

B. Set-CsTenantFederationConfiguration -allowedDomains

C. Set-CsAccessEdgeConfiguration -AllowFederatedUsers

D. New-CsAllowedDomain -Identity "partner.com"

E. Get-CsOnlineUser | Set-CsExternalAccessPolicy -EnableFederationAccess $True

ANSWER: A D 

Explanation:

Federated communication with a partner requires federation to be enabled in the external access policy and, when the 
deployment uses an allowed-domain list, the partner’s SIP domain must be added to that list. Get-
CsExternalAccessPolicy | Set-CsExternalAccessPolicy -EnableFederationAccess $True enables 
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federation access on the external access policies returned by the query. This permits users assigned those policies to 
communicate with users in federated organizations. The policy setting is a user-level control, so enabling it is necessary for 
users affected by a policy that otherwise disables federation.

New-CsAllowedDomain -Identity "partner.com" creates an allowed-domain entry for the partner organization. The 
identity must be the actual federated SIP domain of the partner company. Adding the domain is required when access is 
configured to allow federation only with explicitly approved domains; it authorizes federation traffic for that partner while 
retaining the intended restricted federation model. Together, these commands address both the user federation policy and 
the partner-domain authorization required for the communication path. See Set-CsExternalAccessPolicy documentation and 
New-CsAllowedDomain documentation.

QUESTION NO: 3 - (DRAG DROP)

DRAG DROP

A company wants to use the Microsoft Call Quality Dashboard (CQD) to monitor and investigate calls.

You need to provide guidance on how to use the CQD.

Which action can you perform by using the CQD? To answer, drag the appropriate responses to the statements. Each 
response may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to 
view content.

Select and Place:

ANSWER:

Explanation:
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Microsoft Call Quality Dashboard is a reporting and analytics tool that helps Teams administrators understand call and 
meeting quality across the organization over time. Its core value is to present aggregated telemetry in customizable reports, 
allowing an administrator to monitor quality patterns and operational usage across selected date ranges, locations, networks, 
users, devices, and call characteristics. Therefore, “Review usage information and trends” is correctly mapped to “Yes.”

CQD reports can be filtered, grouped, and customized to reveal organization-wide patterns. For example, an administrator 
can review call volumes, media quality measurements, network-related quality indicators, endpoint information, and 
geographic or building-based trends. This makes the dashboard useful for identifying where additional investigation, network 
planning, or remediation may be needed. The dashboard also supports creating and saving custom reports so recurring 
quality and usage reviews can use consistent views and filters.

The other two statements are correctly mapped to “No,” preserving the intended distinction between trend-focused reporting 
and investigation workflows for a particular event. The valid completed mapping is: “Identify the root cause of a specific 
issue” — “No”; “Review data streams from phone systems” — “No”; “Review usage information and trends” — “Yes.” 
Microsoft describes CQD as a tool for gaining insight into Teams call and meeting quality through organizational reporting 
and analysis. See Call Quality Dashboard for Microsoft Teams and the Quality of Experience review guide for guidance on 
using CQD reports, filters, and trend analysis.

QUESTION NO: 4

A company deploys Microsoft Teams by using Microsoft Endpoint Configuration Manager.

The Teams app that you installed is more than three months old. You plan to update all user devices to a newer version of 
the app.

You need to prepare the environment for the new deployment.

Which three actions should you perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Delete the HKEY_CURRENT_USER\Software\Microsoft\Office\Teams\LoggedInOnce registry value.

B. Delete the HKEY_CURRENT_USER\Software\Microsoft\Office\Teams\NativeWam registry value.

C. Recursively delete all folders under the parent folder %localappdata\Microsoft\Teams\.

D. Uninstall the Teams app for every user profile.

E. Delete the HKEY_CURRENT_USER\Software\Microsoft\Office\Teams\PreventInstallationFromMsi registry value.

ANSWER: C D E 

Explanation:

For the legacy Teams desktop client deployed through the Teams Machine-Wide Installer MSI, a client installation that is 
more than three months old requires cleanup before the newer MSI deployment. The required preparation is to uninstall the 
Teams app for every user profile, recursively delete all folders under %localappdata%\Microsoft\Teams\, and delete 
the HKEY_CURRENT_USER\Software\Microsoft\Office\Teams\PreventInstallationFromMsi registry value. 
These steps remove the per-user classic Teams installation and its cached local application content, then remove the setting 
that can prevent the machine-wide installer from reinstalling Teams for that user. Because Teams was installed per user 
even when the machine-wide MSI was used for bootstrap deployment, the cleanup must be performed in each affected user 
context before redeploying the updated package through Configuration Manager. Microsoft’s legacy MSI deployment 
guidance describes this cleanup requirement for clients that are significantly out of date. See Install Microsoft Teams using 
Microsoft Endpoint Configuration Manager. For current deployment planning, Microsoft also documents the supported bulk 
deployment approach for the new Teams client at Bulk deploy the new Microsoft Teams client.

QUESTION NO: 5

You need to provide the correct statements to User1.

Which two statements are correct? Each correct answer presents a complete solution.
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NOTE: Each correct selection is worth one point.

A. No matter how much memory is available, Teams will not pass the 1.5 GB threshold

B. The Microsoft Teams web and desktop apps use memory in very different ways from each other.

C. The more memory the machine Teams is running has, the more memory Teams will use.

D. When other apps or services require system memory, Microsoft Teams could give up some to provide to the others.

ANSWER: C D 

Explanation:

“The more memory the machine Teams is running has, the more memory Teams will use.” is correct because the Teams 
desktop client is based on web technologies and its memory usage is adaptive rather than governed by a fixed, universal 
maximum. On devices with more available RAM, the client can retain more application data and resources in memory to 
support responsiveness and performance. Consequently, an observed increase in Teams memory consumption is not, by 
itself, evidence of a memory leak or a fixed allocation policy.

“When other apps or services require system memory, Microsoft Teams could give up some to provide to the others.” is also 
correct. Teams and its underlying browser/runtime components participate in normal operating-system memory 
management. When Windows experiences memory pressure, processes can reduce their working sets, release reclaimable 
resources, or have less-active memory managed by the operating system so that foreground applications and services can 
obtain memory as needed. This behavior supports overall device responsiveness when several applications are running 
concurrently. Microsoft’s Teams guidance describes the adaptive nature of Teams memory use, while Windows 
documentation explains the operating system’s memory-management model and working-set behavior. See Microsoft 
Teams memory usage and performance guidance and Windows memory management documentation.

QUESTION NO: 6

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a 
unique solution that might meet the stated goals. Some question sets might have more than one correct solution, while 
others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in 
the review screen.

A user works from a remote location and has a LAN connection and a mobile internet connection. Each connection is 
provided by a different internet service provider.

The user can make and receive calls by using the LAN connection. The user cannot make or receive calls by using the 
mobile connection.

You need to determine the cause of the issue.

Solution: Confirm whether the user can communicate with external users.

Does the solution meet the goal?

A. No

B. Yes

ANSWER: A 

Explanation:

No is correct. The successful calling experience over the LAN establishes that the user’s Teams sign-in, calling entitlement, 
client configuration, and core calling service access are functioning. Because the same user cannot place or receive calls 
only when using the mobile internet provider, the investigation must focus on the network path used by that provider. 
Relevant checks include DNS resolution, proxy behavior, firewall restrictions, and whether the connection permits Teams 
real-time media traffic over the required UDP ports and Microsoft 365 endpoints. The administrator should also review call 
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analytics or Call Quality Dashboard data to compare the affected mobile-network calls with successful LAN calls and identify 
connection, signaling, or media failures. Microsoft recommends preparing networks for Teams media by allowing the 
published endpoints, IP ranges, and ports, with UDP preferred for audio and video. See Prepare your organization’s network 
for Microsoft Teams and Call Quality Dashboard and Quality of Experience guidance.

QUESTION NO: 7

A prepaway company assigns Microsoft 365 E3 licenses to all users. The company configures a Conditional Access policy.

UserA initiates a one-to-one Microsoft Teams chat with UserB. UserA reports that they cannot share files with UserB. All 
other users within the company can share files in one-to-one chats.

You need to resolve the issue.

What should you do?

A. Disable and re-enable the SharePoint online license assigned to UserA.

B. Assign UserA a Microsoft 365 E5 license to replace the E3 license.

C. Check permissions and sign in access for UserA's OneDrive account.

D. Turn off the Conditional Access policy for UserA.

ANSWER: C 

Explanation:

Check permissions and sign in access for UserA's OneDrive account. In Microsoft Teams, files shared in a one-to-one 
or group chat are stored in the sender’s OneDrive for Business, specifically in the Microsoft Teams Chat Files folder. Teams 
then grants the chat recipient permission to that OneDrive-hosted file. Consequently, UserA must have a provisioned, 
licensed, accessible OneDrive account and be able to sign in to and use the associated SharePoint Online service for chat-
file sharing to work.

Because the issue is isolated to UserA while other internal users can share files in one-to-one chats, the appropriate 
resolution is to validate that UserA’s OneDrive site exists, that OneDrive has completed provisioning, and that the account is 
not blocked from SharePoint Online or OneDrive access. Review the user’s service-plan status and any account or access 
configuration that prevents sign-in to OneDrive. Once UserA can access their OneDrive normally, Teams can upload the 
chat attachment and apply sharing permissions for UserB. Microsoft 365 E3 includes the required OneDrive and SharePoint 
capabilities, so the relevant remediation is restoring or validating UserA’s OneDrive access rather than changing license 
editions. See How SharePoint and OneDrive interact with Teams and Set up OneDrive for Microsoft 365.

QUESTION NO: 8 - (DRAG DROP)

DRAG DROP

You are managing a Microsoft Teams environment. You assign Audio Conferencing licenses to users. You configure a 
bridge number for the audio-conferencing bridge.

The audio-conferencing bridge number does not appear in meeting invitations that users create by using Microsoft Outlook.

You need to provision a new conferencing bridge number.

Which five actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the 
answer area and arrange them in the correct order.

Select and Place:
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ANSWER:

Explanation:

Provisioning a usable Audio Conferencing bridge follows the service configuration flow from the bridge itself through user 
assignment and finally meeting creation. First, acquire and assign a service number to the conferencing bridge. This 
establishes the telephone service number that callers will use to join the bridge. The bridge must exist with its assigned 
service number before its experience and operational settings can be configured.

Next, configure the default and alternate languages for the conferencing bridge. These language settings control the 
automated audio prompts callers hear when they call in, so they are part of setting up the bridge’s caller experience. Then 
configure the conference bridge settings, including the bridge-level configuration that governs how the Audio Conferencing 
bridge operates for meetings.

After the bridge has been configured, assign dial-in phone numbers for users who lead meetings. This associates the 
relevant conferencing access details with the meeting organizers. Once organizer assignments are in place, schedule a 
meeting by using Outlook. Outlook creates the meeting invitation using the organizer’s Audio Conferencing configuration and 
inserts the dial-in information, including the provisioned bridge number, into the invitation. This final validation step directly 
addresses the reported issue because it causes the newly configured conferencing details to be populated for attendees.
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Microsoft documents management of bridge phone numbers and settings in the Audio Conferencing bridge phone-number 
guidance, and describes organizer-facing dial-in information in the Audio Conferencing in Microsoft Teams documentation.

QUESTION NO: 9 - (HOTSPOT)

You support a Microsoft Teams environment for a company.

A user separates a conversation into a stand-alone window. The user reports that they cannot see some messages in the 
stand-alone window.

You need to troubleshoot the issues.

How should you respond? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point

ANSWER:

Explanation:

For a chat conversation that has been popped out into a separate Teams window, the appropriate troubleshooting data is 
the Teams Debug logs, specifically the ExperienceRenderer file. A popped-out conversation is still a Teams desktop-client 
experience, but it is rendered in a separate client window. The ExperienceRenderer log is the relevant diagnostic output for 
investigating whether the client successfully creates, loads, and renders that experience and its conversation content. It can 
help identify client-side errors, rendering failures, synchronization symptoms exposed to the renderer, and other diagnostic 
events associated with the stand-alone chat window.

Teams debug logging is intended for analysis of desktop-client behavior. Microsoft documents the available Teams client log 
locations and notes that logs collected from the Teams client are used to investigate client functionality and diagnose issues 
that are not necessarily server-side. Use the Teams log guidance at Microsoft Teams log files to collect and review the 
applicable desktop-client diagnostics. Since the reported symptom concerns message visibility in a specific Teams user-
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interface experience, reviewing the debug-log output for ExperienceRenderer focuses the investigation on the component 
responsible for presenting that content in the pop-out window.

This approach also preserves the distinction between client experience diagnostics and call diagnostics. The objective is to 
determine whether the stand-alone chat window is rendering the conversation correctly, so the diagnostic review should start 
with the Teams debug logs and the ExperienceRenderer file.

QUESTION NO: 10

A company uses Microsoft Teams.

A meeting organizer reports that anonymous users can join meetings directly without waiting in the lobby.

You need to ensure that anonymous users wait in the lobby before they are admitted by an organizer or presenter.

What should you configure?

A. Configure the Who can bypass the lobby? meeting policy setting.

B. Configure the Allow anonymous users to join meetings meeting policy setting.

C. Configure the external access Allowed Domains list.

D. Configure the guest access policy to disable chat.

ANSWER: A 

Explanation:

Configure the Who can bypass the lobby? meeting policy setting. Teams meeting policies control the default lobby 
behavior for meetings scheduled by users assigned to the policy. Setting this option so that anonymous users cannot bypass 
the lobby causes anonymous participants to remain in the lobby until a meeting organizer or presenter admits them.

The Automatically admit people setting is selected by the meeting organizer for an individual meeting and can be more 
restrictive than the policy. A messaging policy, external access setting, or guest access setting does not control whether 
anonymous attendees bypass the meeting lobby. Microsoft documents lobby controls in Meeting policies in Microsoft Teams.

QUESTION NO: 11 - (HOTSPOT)

HOTSPOT

You manage the Microsoft Teams environment for a prepaway company. You configure direct routing telephony.

A user reports that the dial pad does not appear in their Teams app.

You need to resolve the issue. You assign the user a phone system license.

What should you do? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
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ANSWER:

Explanation:

For a Direct Routing user to receive the Teams dial pad after being assigned a Phone System license, the user must be 
enabled and provisioned as an online Teams voice user. A non-null OnlineVoiceRoutingPolicy is required because this 
policy associates the user with a configured PSTN usage and voice route. Those routes determine which Direct Routing calls 
can be sent through the organization’s Session Border Controller infrastructure. Without an effective routing policy, the user 
has no Direct Routing calling configuration to apply.
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The user must also be homed online. Direct Routing is a Microsoft Teams cloud voice capability, so the user’s voice 
provisioning must be in the online service rather than remain homed on-premises. The HostingProvider value beginning with 
sipfed.online. confirms that the account is hosted in the Microsoft online communications service. Together, online 
homing and this hosting provider state show that Teams can provision cloud calling features for the account.

Finally, the user’s effective Teams calling policy must have AllowPrivateCalling set to true. This setting enables 
private calling capabilities in Teams, which is necessary for the user-facing calling experience that exposes the dial pad. 
Once the Phone System license, online user state, hosting provider state, voice routing policy, and calling-policy permission 
are all effective, Teams can present the dial pad and allow Direct Routing calls according to the assigned routes.

Microsoft’s guidance for enabling users for Direct Routing is available at Enable users for Direct Routing. Details on 
assigning and managing voice routing policies are available at Manage voice routing policies, and calling-policy settings are 
documented at Teams calling policies.
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