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QUESTION NO: 1

An it_project_manager can request resources by which of the following: (Choose two.)

A. Hours.

B. Person Days.

C. Month.

D. Day.

ANSWER: A B 

QUESTION NO: 2

How does a project manager request a change to a resource plan in the requested state?

A. Use notes on resource plan.

B. Email resource user.

C. Request change on resource plan

D. Email resource manager

ANSWER: C 

QUESTION NO: 3

A project expense line is a cost associated with a specific source. Examples of specific sources could include: (Choose 
three.)

A. User.

B. Configuration Item (CI).

C. Project.

D. Demand.

E. Fixed Asset.

ANSWER: A B E 
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QUESTION NO: 4

Users with what role can be considered for resource planning?

A. it_user.

B. pps_resource.

C. it_project_user.

D. it_pps_user.

ANSWER: B 

QUESTION NO: 5

Which of the following can be used to calculate planned cost when creating a resource plan? (Choose two.)

A. Default rate

B. Rate card

C. Demand rate

D. Project rate

ANSWER: A B 

Explanation:

Reference: https://docs.servicenow.com/bundle/rome-it-business-management/page/product/resource-
management/task/t_CreateResourcePlanProjectTask.html
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QUESTION NO: 6

The PPM Standard plugin enables an it_project_manager to perform the following activities: (Choose three.)

A. Determine overall project cost requirements

B. Configure cost type definition

C. Define target for the portfolio

D. Establish resource requirements and track costs.

E. Track actual amount spent compared to an approved budget.

ANSWER: A D E 

QUESTION NO: 7

Can an it_project_manager convert a task to a milestone?

A. Yes, it must be manually done from the project record.

B. Yes, from the planning console right-click a task and select convert to milestone.

C. No, the task must be deleted and re-created.

D. No, this can only be done by an admin.

ANSWER: B 

Explanation:

Reference: https://docs.servicenow.com/bundle/rome-it-business-management/page/product/project-
management/reference/r_PlanningConsoleTasks.html
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QUESTION NO: 8

The project property to update actual effort from time card is controlled at what level?

A. Application Level (Global).

B. Program Level.

C. Project Level.

D. Portfolio Level.

ANSWER: C 

Explanation:

Reference: https://docs.servicenow.com/bundle/rome-it-business-management/page/product/project-
management/task/t_CreateAProject.html

QUESTION NO: 9

How is a resource group’s capacity derived for resource planning?

A. Aggregate capacity of all its members.

B. Stored in Resource_Aggregate_Daily table.

C. Stored with Group Record.

D. Stored in Resource_Allocation_Daily table.
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ANSWER: A 

QUESTION NO: 10

Using the Request type field on a resource plan, which options can be used to request a resource? (Choose three.)

A. Month

B. Hours

C. FTE

D. Person Days

E. Day

ANSWER: B C D 

Explanation:

Reference: https://docs.servicenow.com/bundle/rome-it-business-management/page/product/resource-
management/concept/c_ResourcePlans.html
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