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QUESTION NO: 1

What relationship type is used to describe a relationship between a business capability and a business application?
A. Used: Used by

B. Depends on: Used by

C. Provides: Provided by

D. Runs on: Runs

ANSWER: C

Explanation:

Reference: https://docs.servicenow.com/bundle/quebec-it-business-management/page/product/application-portfolio-
management/task/establish-Cl-relationship.html

QUESTION NO: 2

APM combines with several ServiceNow technologies to provide a comprehensive view of your customer’s application
portfolio. Why would a customer want to utilize information from

ServiceNow ServiceMapping? (Choose two.)

A. ldentify your customer’s applications’ underlying technologies.

B. Identify your customer’s application services.

C. Produce a horizontal picture of a customer’s business applications.

D. Create an application inventory.
ANSWER: AB

QUESTION NO: 3

What is the guiding framework that a project team should use when designing the APM architecture?
A. Information Technology Infrastructure Library (ITIL)

B. Project Management Professional (PMP)

C. Common Services Data Model (CSDM)
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D. Design Implementation Outcomes (DIO)

ANSWER: C

Explanation:

ServiceNow's Common Services Data Model (CSDM) is the guiding framework that the project team should use to design
APM architecture. CSDM introduces the 'Application Service' entity, which is a key connection point between business
applications and other entities in ServiceNow platform.

QUESTION NO: 4

What application metrics does APM provide to a manager in order for him or her to make targeted decisions based on data
instead of educated guesses? (Choose two.)

A. Costs it takes to maintain an application.
B. One or more use rights assigned to a specific device or user.
C. Compliance to regulations and organizational standards.

D. Application’s age.
ANSWER: B C

QUESTION NO: 5

When you approve a retire a Business Application request, which system property determines whether a project or a
demand is created?

A. sn_apm.retireBusinessApplication
B. sn_apm.retireBusinessApplicationTaskType
C. sn_apm.businessApplication

D. sn_apm.retire

ANSWER: C

Explanation:

Reference: https://docs.servicenow.com/bundle/quebec-it-business-management/page/product/application-portfolio-
management/task/manage-business-appln.html
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