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Topic Break Down

Topic No. of Questions

Topic 1, Services Procurement |9

Topic 2, Contingent Workforce | 23

Topic 3, Configuration 31
Topic 4, Administration 24
Topic 5, Integration 5
Topic 6, Reporting 8
Total 100
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QUESTION NO: 1

Which of the following apply when working with the Configuration Manager? Note: There are 2 correct answers to this
question.

A. The Configuration Manager has access to the whole admin menu and the self-service dashboards.
B. It is a separate account with different login information
C. The Configuration Manager only has access to the self-service dashboards.

D. The user permissions are separate from and additional to an Administrator user's permissions

ANSWER: AD

Explanation:

The Configuration Manager has access to the whole admin menu and the self-service dashboards because this role is
intended to support controlled tenant configuration and administration. Its scope includes the administrative functions
needed to review and maintain configuration, together with the self-service dashboard area used to access relevant
configuration and operational capabilities. This broad access supports the Configuration Manager’s responsibility for
maintaining the SAP Fieldglass environment.

The user permissions are separate from and additional to an Administrator user's permissions because Configuration
Manager access is a distinct permission set. A user’s standard Administrator permissions continue to govern the functions
granted through their normal administrator role, while Configuration Manager permissions provide the additional access
associated with configuration-management responsibilities. This separation allows access to be assigned according to the
user’s specific administrative and configuration duties, rather than treating Configuration Manager access as merely a
replacement for existing Administrator permissions. SAP Fieldglass documentation and learning resources describe
administration and configuration as governed areas of tenant access and authorization. See the SAP Fieldglass Help Portal
and SAP Learning: SAP Fieldglass.

QUESTION NO: 2

What is changed in a tenant of SAP Fieldglass when a custom XSL Template is loaded?
A. The logo at the top of the page

B. The specified module's PDF output

C. The logo at the top of the page

D. The invoice download connector

ANSWER: B

Explanation:

The specified module's PDF output is changed when a custom XSL template is loaded into an SAP Fieldglass tenant. In this
context, the template controls the presentation layer used when Fieldglass generates a PDF document for the relevant
module or document type. It can define how the source data is arranged and rendered, including document layout, headings,
labels, tables, formatting, and other content presented in the resulting PDF. This allows an organization to meet customer-
specific document-layout, branding, or regulatory presentation requirements without changing the underlying transactional
data or the business process that creates the document. The template is therefore associated with the PDF-generation
output for the module identified during configuration, rather than functioning as a general tenant-wide visual setting. XSL
transformations are designed to transform structured source data into a required output format, which is the technical basis
for customizing generated document layouts. SAP Fieldglass documentation is available through the SAP Fieldglass Help
Portal; further background on the role of XSL transformations in producing formatted output is provided by the W3C XSLT
Recommendation.
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QUESTION NO: 3

Which of the following are examples of an activity checklist? Note: There are 3 correct answers to this question.
A. Reset username and password details

B. Worker and supplier evaluation

C. Worker and supplier onboarding and offboarding

D. New SAP Fieldglass account registration

E. Contract negotiation and authorization

ANSWER: BCE

Explanation:

Activity checklists in SAP Fieldglass organize and track the tasks that must be completed as part of key contingent-workforce
and services-procurement processes. Worker and supplier onboarding and offboarding is a core checklist use case
because it coordinates required activities, ownership, and completion status when a worker or supplier begins or ends an
engagement. Worker and supplier evaluation is also supported through activity-based tasks that guide stakeholders
through the required review and assessment steps. Contract negotiation and authorization is an appropriate checklist
scenario because contract-related processes often require sequenced actions, reviews, approvals, and documented
completion by multiple parties. In each case, the checklist provides operational control and visibility by assigning activities to
the relevant users and tracking whether process obligations have been fulfilled. These examples align with SAP Fieldglass’s
process-oriented management of external workers, suppliers, services, approvals, and engagement lifecycle activities. SAP
describes Fieldglass as a cloud platform for managing external workforce and services procurement processes; see SAP
Fieldglass overview and the SAP Fieldglass product documentation for product documentation and process guidance.

QUESTION NO: 4

Which of the following features can suppliers access via their Admin menu? Note: There are 3 correct answers to this
question.

A. Change company name

B. Reject time or expense sheet
C. Manage sites serviced

D. View rates

E. View distribution lists

ANSWER: CDE

Explanation:

Suppliers use the Admin menu for organization-level configuration and reference information rather than for transactional
approval activities. Manage sites serviced is available so a supplier can maintain the customer locations at which it
provides services. This information supports the supplier's operational coverage and is used when responding to work
opportunities. View rates is also an administrative capability: suppliers can review the rate information made available for
applicable work arrangements, enabling them to understand the rates associated with their services. View distribution lists
is available because distribution lists support supplier-side communications and routing of relevant Fieldglass natifications to
appropriate users or groups. These functions are part of managing a supplier organization’s setup and visibility in SAP
Fieldglass. SAP Fieldglass documentation describes supplier administration as encompassing supplier organization
configuration, users, locations, communications, and related reference data. See the SAP Fieldglass Help Portal and SAP’s
SAP Fieldglass product information for product and documentation access.
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QUESTION NO: 5

Which transaction is used by a supplier to submit a candidate for a contingent job posting?
A. Job Seeker

B. Work Order

C. Time Sheet

D. Service Sheet

ANSWER: A

Explanation:

Job Seeker is correct. In SAP Fieldglass, suppliers respond to a contingent job posting by submitting a job seeker who
represents the candidate proposed for the position. The job seeker record contains the candidate information required by the
buyer's configured selection process, such as qualifications, work history, attachments, and responses to job questions
where applicable.

After the buyer reviews and selects an appropriate candidate, the process can continue to work order creation and worker
onboarding. A work order is not the supplier's initial candidate-submission transaction. See the SAP Fieldglass Help Portal
for SAP Fieldglass documentation.

QUESTION NO: 6

Which of the following can be included in a Statement of Work (SOW) to define and manage the services engagement?
Note: There are 3 correct answers to this question.

A. Milestones
B. Deliverables
C. Fees

D. Time Sheets

E. Job Postings

ANSWER: ABC

Explanation:

Milestones can identify significant points or stages in the delivery of services. Deliverables define the work products or
results the supplier is expected to provide. Fees define the financial terms associated with the services engagement.

These SOW elements help the buyer document the scope, expected outcomes, and commercial arrangement for an
outcome-based engagement. A Time Sheet and a Job Posting are contingent workforce transactions and are not SOW-
definition elements. See the SAP Fieldglass and the SAP Fieldglass Help Portal.

QUESTION NO: 7

Where on the Worker record are Asset Types assigned?
A. Cost Allocation tab

B. Related tab

C. Details tab
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D. Manage tab

ANSWER: B

Explanation:

The Related tab is the correct location for assigning Asset Types on a Worker record in SAP Fieldglass. Asset management
is maintained as a relationship associated with the individual worker rather than as core worker-detail information or financial
allocation data. From the worker’s Related tab, users can access the relevant asset-related area and associate the
applicable Asset Type with that worker. This supports operational processes in which organizations track items issued to,
required for, or returned by contingent workers, while retaining the association directly on the worker profile. Keeping the
assignment in the related-record area also enables asset data to be managed alongside other worker relationships
throughout the worker lifecycle. SAP Fieldglass is designed to centralize external-workforce records and related operational
information, including information that may be needed for onboarding, access, equipment control, and offboarding activities.
For SAP’s Fieldglass product overview and documentation entry points, see SAP Help Portal: SAP Fieldglass and SAP
Fieldglass product page.

QUESTION NO: 8

Which configuration can be used to require a worker to complete onboarding tasks before starting an assignment?
A. Activity Checklist

B. Rate Schedule

C. Report Folder

D. Invoice Adjustment

ANSWER: A

Explanation:

Activity Checklist is correct. An activity checklist groups related activity items that support a defined business process, such
as worker onboarding or offboarding. When associated with the relevant process, the checklist helps the organization assign
required tasks, track their status, and monitor completion by the responsible users.

Individual activity items represent the specific tasks within the checklist, while the checklist provides the reusable grouping
and process structure. This allows buyers to consistently manage requirements such as documentation, access requests,
orientation, or equipment-related tasks. See the SAP Fieldglass Help Portal for configuration guidance.

QUESTION NO: 9

Which of the following are reasons a Microsoft Excel template could be attached to an SAP Fieldglass report? Note: There
are 3 correct answers to this question.

A. You need to better format the report output

B. Your company has maxed out on the number of scheduled reports.
C. You need to include multiple worksheets with pivot tables.

D. You need to include additional charts or formulas.

E. You do not have permission to receive the report any other way.

ANSWER: ACD

Explanation:
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Attaching a Microsoft Excel template to an SAP Fieldglass report is appropriate when the standard report data needs to be
presented in a reusable, business-specific workbook layout. “You need to better format the report output” is correct because
a template can supply predefined styling, headers, column presentation, and other workbook formatting so that each
generated output follows the organization’s reporting standard. “You need to include multiple worksheets with pivot tables” is
also correct: an Excel template can contain several worksheets and preconfigured pivot-table views, enabling recipients to
review the same report data through different summaries without manually rebuilding the workbook. “You need to include
additional charts or formulas” is correct because templates can include formulas and chart objects that use the report output
to provide calculated measures and visual analysis. In each case, the template extends how report results are organized,
calculated, and displayed after the report data is produced. SAP Fieldglass reporting is designed to provide reporting and
analytics capabilities for workforce and services data, while Microsoft Excel supports reusable workbook structures,
formulas, PivotTables, and charts. See the SAP Fieldglass documentation portal and Microsoft's Excel support
documentation.

QUESTION NO: 10

Which transfer method uses the Hypertext Transfer Protocol Secure ("HTTPS") that allows the integrated systems to call
directly to each other?

A. Web Services
B. SFTP

C. SOAP

D. Manual

ANSWER: A

Explanation:

Web Services is correct because it supports direct, system-to-system integration through HTTPS endpoints. In an SAP
Fieldglass integration, a calling application can send a request to a published service endpoint and receive the response
directly, without relying on an intermediate file drop or a user-operated process. HTTPS provides the secure transport layer
for these calls, protecting data in transit through TLS while allowing the connected applications to exchange integration
messages in near real time. This model is appropriate where the external system and SAP Fieldglass must invoke each
other programmatically, such as when submitting or retrieving business data through an integration interface. SAP’s
integration content and APIs are intended to enable this type of managed application-to-application connectivity; see the
SAP Business Accelerator Hub. The meaning of HTTPS as HTTP over a secure TLS connection is defined in the HTTP
standards, including RFC 9110. Therefore, the transfer method described as using HTTPS for systems to call each other
directly is Web Services.
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