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QUESTION NO: 1

An enterprise will often fail to realize implementation commitments during the execution of an EGIT implementation program
plan if it:

A. leverages existing mechanisms and ways of working.
B. simplifies the implementation process.
C. reduces projects into smaller executable pieces.

D. focuses on enabling IT value over business value.

ANSWER: D

Explanation:

focuses on enabling IT value over business value. COBIT 2019 implementation guidance emphasizes that enterprise
governance of information and technology must be driven by enterprise objectives and the business benefits expected from
change. An implementation program is not successful merely because it deploys technology capabilities, completes
technical activities, or improves IT operations. It must produce outcomes that support stakeholder needs, strategic priorities,
and measurable enterprise value.

During execution, commitments can be lost when teams frame initiatives primarily in technology terms—for example, by
concentrating on system functionality, architecture, or IT service improvements without maintaining a clear connection to the
business outcomes those capabilities are intended to enable. Keeping business value at the center helps sponsors and
implementation teams prioritize initiatives, make trade-off decisions, assign accountable owners, monitor benefits, and
sustain stakeholder commitment throughout the program. This value orientation is consistent with COBIT’s purpose of
helping enterprises create optimal value from information and technology through a balance of benefits realization, risk
optimization, and resource optimization.

COBIT’s official resources describe the framework and its enterprise-governance focus: ISACA COBIT resources. Additional
information on COBIT 2019 is available from ISACA’s COBIT 2019 Framework page.

QUESTION NO: 2

Which of the following COBIT 2019 publications includes a workflow for planning a tailored governance system for the
enterprise?

A. COBIT 2019 Implementation Guide: Implementing and Optimizing an Information and Technology Governance Solution
B. COBIT 2019 Framework: Governance and Management Objectives

C. COBIT 2019 Design Guide: Designing an Information and Technology Governance Solution

ANSWER: C

Explanation:

COBIT 2019 Design Guide: Designing an Information and Technology Governance Solution is correct because it
provides the structured design workflow used to tailor an enterprise governance system. COBIT 2019 recognizes that a
governance system should not be implemented as a one-size-fits-all model. Instead, it should be designed in light of the
enterprise’s particular strategy, goals, risk profile, regulatory obligations, technology adoption, sourcing model, and other
design factors.

The Design Guide describes the steps for understanding the enterprise context and determining the priority of governance
and management objectives. The workflow then supports refinement of that initial design by considering applicable design
factors and determining the appropriate target capability levels for prioritized objectives. This creates a practical, tailored
governance-system design that aligns COBIT guidance with the enterprise’s needs and circumstances. The guide also
addresses how the resulting design can be maintained as enterprise conditions change, making it the publication specifically
focused on planning and designing a tailored solution.
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ISACA identifies the Design Guide as the resource for designing a governance system tailored to enterprise needs. See
ISACA’s COBIT resource page and the COBIT 2019 Design Guide page.

QUESTION NO: 3

An enterprise that specializes in software development is designing a new IT governance system as part of a transition from
traditional waterfall to a more agile approach. Which step in the design phase would this transition impact the MOST?

A. Compliance requirements
B. Implementation method

C. Sourcing model

ANSWER: B

Explanation:

Implementation method is correct because COBIT 2019 treats IT implementation methods as a design factor that directly
influences the tailoring of an enterprise governance system. This design factor considers how the enterprise delivers and
implements technology-enabled solutions, including approaches such as traditional waterfall, agile, DevOps, or a hybrid
model. Moving from waterfall to agile changes the delivery cadence, planning horizon, collaboration model, feedback
mechanisms, release practices, and the governance practices needed to provide appropriate oversight while enabling
iterative delivery.

During the design phase, the enterprise should assess its intended implementation method and use that assessment to
prioritize the relevant COBIT governance and management objectives, components, and practices. An agile-oriented design
commonly requires governance arrangements that support empowered multidisciplinary teams, frequent stakeholder
engagement, incremental value delivery, transparent performance monitoring, and rapid adjustment based on feedback. The
selected governance system should therefore be designed to fit the enterprise’s agile delivery context rather than merely
reproducing controls designed around sequential project phases. ISACA describes COBIT as a framework that can be
tailored to enterprise context through design factors; its Design Guide specifically supports this process. See ISACA’s COBIT
resources and the COBIT 2019 Design Guide.

QUESTION NO: 4

Which of the following criteria must be met for a process to meet a higher capability level?
A. All activities of that level are successfully performed.
B. Capability is demonstrated on the most relevant process activities.

C. An identified subset of the activities of that level can be executed effectively.

ANSWER: A

Explanation:

“All activities of that level are successfully performed.” is correct because COBIT 2019 assesses process capability through
defined capability levels, each of which has associated process activities that must be performed. A higher capability level is
not established through selective or representative execution; the activities specified for the relevant level need to be
successfully performed. In addition, capability assessment is cumulative: attaining a higher level presupposes that the
requirements of preceding capability levels have also been achieved. This creates a progressive model in which a process
demonstrates increasingly complete performance, management, and optimization characteristics as its capability level rises.

COBIT 2019’s performance management approach uses this structured progression to give enterprises a consistent basis
for evaluating how well governance and management processes operate. Successfully performing all activities associated
with the level being assessed provides the evidence that the process satisfies that level's expectations and can support
reliable governance objectives. ISACA’s COBIT resource center provides the official framework and related guidance at
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https://www.isaca.org/resources/cobit. Further information on COBIT’s framework publications is available from
https://www.isaca.org/bookstore/cobit-2019-framework.

QUESTION NO: 5

A consultant tasked with facilitating an enterprise’s COBIT implementation has met with the CEO and identified enterprise
goals based on mission and vision. Which of the following roles is BEST suited to meet with the consultant to identify
alignment goals?

A. Chief risk officer
B. Chief information officer

C. Chief financial officer

ANSWER: B

Explanation:

Chief information officer is the best-suited role because COBIT uses alignment goals to express how information and
technology should support the enterprise goals established from the organization’s mission, vision, and strategy. The CIO
has enterprise-wide accountability for directing and coordinating the use of information and technology, including translating
business priorities into IT-related objectives, capabilities, services, and improvement initiatives. This makes the CIO the
appropriate executive counterpart for the consultant when determining the alignment goals that connect the enterprise’s
strategic expectations to its governance and management objectives.

In COBIT 2019, the goals cascade is the mechanism that derives alignment goals from enterprise goals and then relates
them to governance and management objectives. Identifying these goals requires a perspective spanning business demand,
technology enablement, information needs, and IT delivery—not merely one specialist domain. The CIO can engage relevant
business and technology stakeholders while maintaining the integrated view needed to ensure that the selected alignment
goals meaningfully support the enterprise goals already identified by the CEO. ISACA describes COBIT as a framework for
governing and managing enterprise information and technology; its COBIT resources are available at ISACA COBIT
Resources and the COBIT 2019 framework overview is available at ISACA COBIT 2019 Framework.

QUESTION NO: 6

When tailoring the COBIT organization structure to organizational context and priorities, which of the following should be
done NEXT after mapping organizational structures with specific responsibility or accountability?

A. Adapt the COBIT roles and organizational structures.
B. Revise the organizational hierarchy with job descriptions.

C. Add two levels of involvement for consulted and informed.

ANSWER: C

Explanation:

Add two levels of involvement for consulted and informed. is correct because COBIT uses responsibility-assignment
practices to make clear how organizational structures participate in governance and management activities. Mapping an
organizational structure to specific responsibility or accountability establishes the essential ownership relationship: who
performs work and who is ultimately answerable for its completion. The next step is to complete that participation model,
where needed, by identifying the structures that must be consulted before decisions or actions are finalized and those that
need to be informed of progress, decisions, or outcomes. This produces a practical, context-specific assignment of
involvement across the enterprise rather than merely a list of organizational units. It also helps ensure that relevant expertise
is obtained through consultation and that stakeholders receive appropriate communications. COBIT'’s organizational-
structures component recognizes that decision-making entities, committees, and roles need clearly defined responsibilities
and interaction arrangements to support effective governance. Tailoring these assignments to the enterprise’s priorities
ensures accountability is explicit while consultation and communication are applied at an appropriate level. See ISACA’s

- Page 5 of 12


https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsarena.co
https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsarena.co%2Fid%2F5681
https://www.isaca.org/resources/cobit
https://www.isaca.org/bookstore/cobit-2019-framework
https://www.isaca.org/resources/cobit
https://www.isaca.org/resources/cobit
https://www.isaca.org/resources/cobit/cobit-2019-framework

COBIT resources and the COBIT 2019 Framework resource page for the framework’s governance-component and
responsibility-assignment guidance.

QUESTION NO: 7

Enterprise governance of information and technology (EGIT) is an integral part of:
A. risk governance.
B. financial governance.

C. corporate governance.

ANSWER: C

Explanation:

Enterprise governance of information and technology (EGIT) is an integral part of corporate governance. COBIT 2019
describes EGIT as a governance system through which an enterprise ensures that information and technology support
enterprise objectives, deliver benefits, optimize risk, and optimize resources. These outcomes are not isolated IT-
management concerns; they are governance responsibilities that must be directed and overseen by the enterprise’s
governing body alongside other corporate priorities.

Corporate governance provides the overarching framework for setting direction, evaluating stakeholder needs and enterprise
objectives, and monitoring performance and conformance. Within that framework, EGIT focuses specifically on the
governance of information and technology. COBIT therefore distinguishes governance from management while positioning
both within the wider corporate-governance context. This positioning helps ensure that technology-related decisions, value
realization, risk, and resource use are aligned with the enterprise’s strategy and stakeholder expectations. ISACA’'s COBIT
framework overview is available at https://www.isaca.org/resources/cobit, and ISACA’s COBIT 2019 framework publication
page is available at https://www.isaca.org/bookstore/bookstore-cobit-2019.

QUESTION NO: 8

Which of the following is determined at each level of a capability maturity model?
A. Who is responsible for ensuring all activities at a given level are performed successfully
B. How well a process is implemented and performing at a given level

C. Which internal policies are relevant to a process at a given level

ANSWER: B

Explanation:

How well a process is implemented and performing at a given level is correct because a capability maturity model evaluates
the extent to which a process achieves the attributes expected at successive capability levels. Each level represents a
progressively stronger state of process performance, from carrying out the work through managing it, establishing it across
the organization, measuring it quantitatively, and continually improving it. The assessment therefore determines the
process’s demonstrated capability and performance against the criteria for the relevant level, rather than assigning individual
responsibility or merely identifying applicable policies.

In COBIT 2019, ISACA’s performance management approach supports the assessment of governance and management
objectives using capability levels. The model is intended to provide a consistent view of how well practices and activities are
implemented and whether the objective is being achieved at the desired level. This helps enterprise leaders identify
performance gaps, set improvement targets, and prioritize governance and management enhancements based on a defined
current and target capability state. ISACA’s COBIT resource overview is available at ISACA COBIT Resources, and the
framework’s governance and management objectives publication is available at COBIT 2019 Framework: Governance and
Management Objectives.
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QUESTION NO: 9

Which of the following describes a specific governance topic, domain or issue that can be addressed by a collection of
governance and management objectives and their components?

A. Design factor
B. Focus area

C. Enablers

ANSWER: B

Explanation:

Focus area is correct because COBIT 2019 uses this term for a specific governance topic, domain, or issue that may be
addressed through a collection of governance and management objectives and their components. Focus areas provide a
practical way to apply COBIT’s core governance system to an area requiring particular attention, without changing the
underlying COBIT model. They can be used to organize and tailor relevant objectives, practices, activities, metrics, and
related guidance around a subject such as information security, small and medium enterprises, DevOps, or digital
transformation. In this way, a focus area makes the governance and management guidance more usable for a defined
context while retaining alignment with COBIT’s overall principles and governance-system structure. COBIT also allows focus
areas to be developed as guidance for topics that are important to an enterprise, industry, or stakeholder community. ISACA
describes COBIT as a framework for governance and management of enterprise information and technology, and its COBIT
resources include guidance on tailoring governance systems to enterprise circumstances. See ISACA’s COBIT resource
page and the ISACA glossary for authoritative terminology and framework resources.

QUESTION NO: 10

Which of the following is a KEY principle of an enterprise governance system?
A. It should focus on all technology and information processing, regardless of where processing takes place.
B. It should focus only on technology and information processing that takes place within the IT function.

C. It should focus only on technology and information processing that takes place in cost centers

ANSWER: A

Explanation:

It should focus on all technology and information processing, regardless of where processing takes place. This reflects
COBIT 2019’s end-to-end governance system principle. Enterprise governance is not limited to a centralized IT department
or to systems operated in a particular organizational unit. It encompasses the information, technology, people, processes
and services used throughout the enterprise to create value and achieve enterprise objectives. This enterprise-wide
perspective is necessary because technology-enabled activities, data handling and related risks can occur in business
functions, shared-service groups, outsourced environments, cloud services and other locations beyond the formal IT
function.

Applying governance end to end enables leaders to establish consistent objectives, accountability, oversight and controls
across all relevant information and technology activities. It also supports alignment between enterprise goals and the
governance of the resources and capabilities that contribute to those goals. COBIT 2019 identifies this broad scope as a
foundational governance-system principle, ensuring that governance addresses the complete enterprise context rather than
only a single department. See ISACA’s COBIT resource page and the COBIT 2019 Framework resources.

QUESTION NO: 11

An enterprise’s business line managers have voiced concerns because the cost of governance-required improvements is
perceived as too expensive. How can the IT governance team BEST address this concern?
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A. Improve the communication of business benefits.
B. Involve business line managers in the improvement planning process.

C. Share the return on investment (ROI) analysis.

ANSWER: C

Explanation:

Sharing the return on investment (ROI) analysis is the best response because it directly addresses the managers’ perception
that the required improvements cost too much. A sound ROI analysis makes the economic case for the initiative transparent
by relating anticipated financial and business benefits to the implementation and ongoing operating costs. It helps managers
assess whether the investment is justified over an appropriate time horizon, rather than considering the expenditure in
isolation. The analysis can also clarify key assumptions, expected benefit timing, ownership of benefits, and measurable
value outcomes. This supports informed governance decision making by enabling business leaders to evaluate the trade-off
between the investment required and the value expected from stronger governance, risk reduction, compliance, improved
performance, or other targeted outcomes. COBIT emphasizes that governance and management objectives should create
stakeholder value through a balance of benefits realization, risk optimization, and resource optimization. Presenting the ROI
analysis therefore gives business line managers relevant evidence for judging the proposed improvement initiative and
supports a value-focused discussion of priorities and funding. See ISACA’s COBIT resources and its overview of COBIT
2019.

QUESTION NO: 12

Which of the following is IMPERATIVE to the successful implementation of IT governance?
A. IT governance identifies benchmarking standards.
B. IT governance includes identification of business risk.

C. IT governance is sponsored by executives.

ANSWER: C

Explanation:

IT governance is sponsored by executives is correct because effective governance requires visible commitment, direction
and accountability from senior leadership. In COBIT 2019, governance is distinguished from management: the governing
body evaluates stakeholder needs, sets direction through prioritized objectives and decision-making, and monitors
performance and compliance. Executive sponsorship provides the authority to establish governance structures, assign
decision rights, secure the resources needed for implementation, and ensure that governance objectives are aligned with
enterprise strategy rather than operating as an isolated IT initiative.

Senior executives also help create the organizational culture necessary for governance practices to be adopted consistently
across business and IT. Their sponsorship enables escalation, resolves competing priorities, and reinforces accountability
for realizing value, optimizing risk and resources, and meeting compliance obligations. Without leadership support,
governance mechanisms may exist on paper but lack the mandate and enterprise-wide participation needed to influence
decisions and behaviors. ISACA describes COBIT as a framework for the governance and management of enterprise
information and technology, emphasizing enterprise value and stakeholder needs. See ISACA’s COBIT resource page and
its COBIT 2019 toolkit information.

QUESTION NO: 13

Who is responsible for the oversight of structures and mechanisms that drive enterprise governance of information and
technology (EGIT)?

A. Individual business units

B. External regulators
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C. The board

ANSWER: C

Explanation:

The board is responsible for oversight of the structures and mechanisms that drive enterprise governance of information and
technology (EGIT). In COBIT 2019, governance is distinguished from management: the governing body evaluates
stakeholder needs and enterprise conditions, sets direction through priorities and decision making, and monitors
performance, compliance, and progress against agreed objectives. This responsibility includes ensuring that suitable
governance structures, processes, and relational mechanisms are established so that information and technology support
enterprise strategy, value creation, risk optimization, and resource optimization.

The board may perform this role directly or through appropriately mandated board committees, while executive management
implements and operates the resulting management system. However, accountability for governance oversight remains with
the board or other designated governing body. COBIT’s Governance System and Components design guide identifies the
governing body as the key stakeholder responsible for ensuring an effective governance system is designed and maintained.
ISACA also describes enterprise IT governance as a board-level responsibility integrated with overall corporate governance.
See ISACA’s COBIT resource page and ISACA Journal: Exploring How Corporate Governance Codes Address IT
Governance.

QUESTION NO: 14

Which of the following is CRITICAL to ensuring I&T-related decisions are aligned with the enterprise’s strategies and
objectives?

A. Compliance with legal, contractual and regulatory requirements is confirmed.
B. Technology and innovation processes are overseen by the board.

C. Assurance on controls is obtained from independent IT auditors.

ANSWER: B

Explanation:

Technology and innovation processes are overseen by the board is correct because governing I1&T is a board-level
responsibility in COBIT. Board oversight provides the direction and accountability needed to ensure that significant
technology choices, innovation investments, priorities, and expected benefits support the enterprise’s stated strategy and
objectives. This includes evaluating stakeholder needs, directing management through priorities and policies, and monitoring
whether intended value is being achieved. In COBIT 2019, the governance domain—particularly the objectives concerning
governance framework setting and maintenance and benefits delivery—places responsibility on the governing body to
ensure I&T is aligned with enterprise goals and delivers expected value. Oversight does not mean the board performs day-
to-day technology management; rather, it ensures that management’s decisions and execution remain connected to strategic
direction, risk appetite, and stakeholder expectations. This strategic governance role is therefore critical to sustained
alignment between enterprise strategy and 1&T-related decision making. See ISACA’s COBIT resources and the COBIT
2019 Framework.

QUESTION NO: 15

Within an organizational structure chart (RACI chart), which role drives a given task or process?
A. Responsible (R) role
B. Accountable (A) role

C. Informed (1) role

ANSWER: B
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Explanation:

Accountable (A) role is correct because, in COBIT’s RACI approach, accountability denotes the role that owns the outcome
and drives the task or process toward completion. This role has the authority to ensure the required work is performed,
decisions are made, and the resulting deliverable or process outcome meets expectations. Accountability is ultimate
ownership: the accountable party answers for whether the activity has been completed correctly and thoroughly, even when
work is performed by others. A sound RACI assignment identifies one clear accountable role for an activity or decision so
that ownership, escalation, and decision authority are unambiguous. In a governance and management context, this clarity
helps the enterprise coordinate work, monitor progress, and ensure that process objectives are achieved. COBIT uses RACI
charts to document roles and responsibilities across governance and management objectives, supporting consistent
assignment of decision rights and ownership. See ISACA’s COBIT resources and the ISACA glossary for COBIT terminology
and governance concepts.

QUESTION NO: 16

Which of the following describes the COBIT performance model?
A. The COBIT performance model is a stand-alone model that can be used in conjunction with the COBIT core model.
B. The COBIT performance model is integrated into the COBIT core model.

C. The COBIT performance model is unique and not aligned with existing maturity and capability models.

ANSWER: B

Explanation:

The COBIT performance model is integrated into the COBIT core model. COBIT 2019 treats performance management as
an inherent part of the framework rather than as a separate assessment mechanism that merely accompanies the
governance and management objectives. The model provides a structured way to assess how well an enterprise’s
governance and management system, and its individual components, are performing. It uses capability levels for processes
and maturity levels for governance and management systems, enabling enterprises to identify their current state, establish a
desired target, and prioritize improvement activities in a consistent manner.

This integration is important because performance information must be considered in the context of the applicable COBIT
objectives, their components, and the enterprise’s governance system design. The performance model therefore supports
practical adoption and continual improvement of COBIT, while retaining compatibility with established concepts used in
process capability and maturity assessment. ISACA describes COBIT 2019 performance management as part of the COBIT
framework’s core model and its governance-system approach. See the ISACA COBIT resource page and the COBIT 2019
Framework: Introduction and Methodology.

QUESTION NO: 17

In most cases, management of the enterprise is the responsibility of:
A. the project management office.
B. the executive management team.

C. the board of directors.

ANSWER: B

Explanation:

In COBIT 2019, the executive management team is responsible for management of the enterprise. COBIT distinguishes
management from governance: management plans, builds, runs and monitors activities in alignment with the direction and
objectives established for the enterprise. Executive management translates enterprise direction into actionable priorities,
allocates resources, coordinates business and IT activities, and monitors performance to help ensure that objectives are
achieved. This responsibility is normally exercised through management structures, processes and operational practices
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under executive leadership. COBIT’s management objectives are organized within the domains Align, Plan and Organize;
Build, Acquire and Implement; Deliver, Service and Support; and Monitor, Evaluate and Assess. These domains reflect the
practical work of managing enterprise information and technology, for which executive management is accountable. The
COBIT framework therefore identifies the executive management team as the appropriate answer when the question asks
who is responsible for enterprise management in most cases. See ISACA’s COBIT resources page and the ISACA overview
of COBIT for the framework’s governance and management concepts.

QUESTION NO: 18

When defining a governance implementation roadmap. what is the NEXT step after planning the program?
A. Initiate the

B. Realize benefits.

C. Review effectiveness.

D. Execute the plan.

ANSWER: D

Explanation:

Execute the plan. is the next step because COBIT 2019 frames governance-system implementation as a continual lifecycle.
After the organization has planned the program—identifying projects, priorities, resources, responsibilities, dependencies,
milestones and success measures—it must put that approved program into operation. Execution turns the roadmap into
managed implementation activity: initiatives are launched, assigned owners carry out the planned work, deliverables are
produced, progress is monitored, and issues or changes are controlled. This is the point at which the governance design and
improvement initiatives move from planning into practical adoption across the enterprise. COBIT’s implementation approach
emphasizes that the roadmap is not an end product; it is the basis for coordinated execution and for tracking whether
planned improvements are being delivered. Effective execution also maintains stakeholder engagement and applies
program-management disciplines so that the organization can subsequently assess achieved outcomes and benefits. The
COBIT 2019 framework is designed to support this structured, iterative improvement of enterprise governance of information
and technology. See ISACA’s COBIT resources page and the COBIT 2019 publications catalog for the framework and
implementation guidance.

QUESTION NO: 19

Which of the following should a stakeholder do to optimize the use of COBIT?
A. Customize COBIT guidance to meet industry best practices.
B. Customize COBIT guidance to meet specific enterprise needs.

C. Ensure COBIT guidance is strictly followed without alterations.

ANSWER: B

Explanation:

Customize COBIT guidance to meet specific enterprise needs. COBIT 2019 is designed as a flexible framework rather than
a prescriptive, one-size-fits-all implementation model. To optimize its use, stakeholders should tailor the enterprise
governance system so that its components, governance and management objectives, practices, and performance measures
reflect the organization’s particular strategy, goals, risk profile, regulatory obligations, technology environment, and
organizational structure. COBIT’s design factors provide a structured way to make this customization: they help an enterprise
identify which objectives require greater focus and what target capability levels are appropriate in its context. This tailoring
enables governance to remain practical and proportionate while supporting stakeholder value through benefits realization,
risk optimization, and resource optimization. The framework therefore provides a common foundation and authoritative
guidance, but its effective application depends on adapting that guidance to the enterprise rather than treating every
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component as equally applicable. ISACA describes COBIT as a framework that can be tailored to an enterprise’s specific
needs and context. See the ISACA COBIT resource page and ISACA’s COBIT publications catalog.

QUESTION NO: 20

Once IT governance is implemented, what is the NEXT phase in the life cycle of governance?
A. Measuring objectives

B. Initiating improvements

C. Updating the program

ANSWER: A

Explanation:

Measuring objectives is the next phase because governance must be evaluated after it has been put into operation.
Implementation establishes the governance structures, decision rights, processes, policies, and accountability mechanisms.
Measurement then determines whether those mechanisms are producing the intended results and whether enterprise
objectives are being achieved. This includes monitoring performance against agreed goals, metrics, targets, risk thresholds,
and stakeholder needs.

COBIT treats governance as a continuing system rather than a one-time deployment. Its performance-management
concepts support the use of measures to assess whether governance and management objectives are being achieved,
whether processes are capable and performing as intended, and whether expected benefits are realized. Meaningful
measurement provides the evidence needed for governance bodies to make informed decisions, maintain accountability,
and sustain alignment between enterprise goals and 1&T-related activities. The resulting performance information creates the
factual basis for subsequent review and improvement activities.

ISACA’s COBIT resources describe the framework’s governance-system and performance-management focus: ISACA
COBIT resources. Additional COBIT guidance and publications are available through the ISACA COBIT bookstore.
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