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QUESTION NO: 1

Which of the following two sets represent action sets (event>action) in Pega Platform ? (Choose Two)

A. Tab key > Add new work

B. Double-click > Scan barcode / QR code

C. Pun data transform > Enter

D. Open mobile app > Focus

ANSWER: A B 

QUESTION NO: 2

What are two ways you can add a table to a view ? (Choose two)

A. Add the table column properties to a view in App Studio

B. Embed the table in the section used by the view

C. Add a field group list to a view in App Studio

D. Add a table to a section used by the view

ANSWER: C D 

QUESTION NO: 3

Case Management -Knowledge Checkln a Job Recruitment application, business needs to schedule interviews for 
candidates who meet passing requirements. Each interview must be tracked from interview date/time to resolution date/time 
for quality control purposes. The status of interview can change from New,

Open-Scheduled, Open-InProgress, Resolved-Rejected, and Resolved-Approved. What are the new records are essential 
for this application? (Choose Three)

CH A Wait shape to hold processing until interview is completed.

A. A view to capture scheduling information.

B. A case type.

C. A field for interview date/time.
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D. A service level to ensure timely resolution.

ANSWER: B C D 

QUESTION NO: 4 - (DRAG DROP)

Select each application design requirement on the left and drag it to the appropriate design approach on the right.

Select and Place:

ANSWER:

QUESTION NO: 5

Which statement best represents the relationships between controls, formats, and mixins? (Choose One)

A. A mixin specifies a control which defines a format

B. A control specifies a mixin which defines a format

C. A format uses a mixin that defines a control

D. A control specifies a format which uses a mixin

ANSWER: D 

QUESTION NO: 6
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Which of the following steps provide easy configuration and maintainability of a savable data page for an existing data type ? 
(Choose Three)

A. Set the data save options Save type to Database save

B. Set the data page definition edit mode to Savable

C. Set the data save options Class

D. Set the data page definition edit mode to Read-only

E. Set the data page definition structure to List

ANSWER: A B C 

QUESTION NO: 7

A Collect Information step in the case life cycle sets the case status to Pending-Approval. When does the case status 
automatically update ?

A. At the beginning of the step ?

B. At the end of the process containing the step

C. At the end of the step

D. Case status cannot update automatically

ANSWER: A 

QUESTION NO: 8

In a new prescription request, all NSAID medication requests must have a pharmacist with DRG Level 3 approvals. Any 
pharmacist who meets or exceeds Level 3 may approve. To meet this requirement you configure the case design to 
have               . (Choose One)

A. A send email utility step that

B. A step that routes to the Pharmacist Level 3 skilled queue

C. A custom utility step that uses a standard Pega router

D. A step that routes to Pharmacist Level 3 worklist

ANSWER: B 
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QUESTION NO: 9

A prospective employee must pass a criminal background check before receiving an offer. When would you add a decision 
point to the workflow process ?

A. Verifying prospective employees work references

B. Declining offer to prospective employee

C. Running a criminal background check

D. Offering job to prospective employee

ANSWER: C 

QUESTION NO: 10 - (HOTSPOT)

A shipping company uses a Pega application for order processing and fulfillment.

The Membership level locally-sourced data type indicates the membership level of the customer. The Address data type is 
used to verify the customer-entered billing and shipping addresses against a comprehensive database of postal addresses.

The Delivery preference data type specifies whether the customer prefers the delivery person to call the customer or ring the 
doorbell when dropping off a package.

In the graphic below, choose the appropriate data type based on how it is sourced.

Hot Area:

ANSWER:
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