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QUESTION NO: 1

What are the requirements for JumpCloud agent installation? Select all that apply.

A. Admin rights
B. JumpCloud supported OS
C. Connect key

D. Internet connection

ANSWER: ABCD

QUESTION NO: 2

System groups allow you to

A. provision access to directories
B. enforce policies

C. run commands

D. provision access to RADIUS

E. provision access to applications

F. provision access to systems

ANSWER: BCF

QUESTION NO: 3

. Select all that apply.

What kinds of actions can end users take from the User Portal? Select all that apply.

A. Bind or unbind themselves to org resources

B. Reset password
C. Change username

D. Install the JumpCloud agent
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E. Configure MFA, including SSH keys

F. Access applications

ANSWER: BD

QUESTION NO: 4

What status will a user be in if they have been added or imported to JumpCloud but their password has not been set? Select
the correct answer.

A. Active (Green)
B. Pending (Orange)
C. Locked (Red)

D. Suspended (Grey)

ANSWER: B

QUESTION NO: 5

Your Organization ID is confidential and should be kept private.
A. True

B. False

ANSWER: A
QUESTION NO: 6 - (DRAG DROP)

DRAG DROP

There are multiple user statuses within JumpCloud. Match each user status with the correct definition:
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A. Suspended

Green
B. Active
Orange C. Pending
Red D. Locked
Grey
ANSWER:
B & T A. Suspended
B. Active
C. Pendin
Orange ¢ C. Pending
Red D. Locked D. Locked
Grey A. Suspended
Explanation:
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Orange Pending
Red Locked

Grey Suspended

QUESTION NO: 7

What would cause a JumpCloud user to get locked out? Select all that apply.
A. Too many incorrect password attempts.

B. Insufficient password complexity.

C. Their password expires.

ANSWER: A

QUESTION NO: 8

In JumpCloud, you can grant user access to applications by . Select all that apply.
A. individual user

B. user group

C. system group

ANSWER: AB
QUESTION NO: 9

Can you run a command on more than one system at a time using JumpCloud? Select the correct answer.

A. Yes
B. No

ANSWER: A
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QUESTION NO: 10

In a password reset use case, the JumpCloud agent updates the hashed password via
Mutual TLS on port . Fill in the blank.
A. 636

ANSWER: A
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