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QUESTION NO: 1

Which of the following must be configured to allow a MID Server to access servers using WinRM? (Choose two.)

A. JEA Properties set to True

B. MID Servers must be configured as a trusted source with DNS

C. MID Servers need to be added to the WinRM Group policy on the Servers

D. MID Server Parameters Add WinRM

ANSWER: C D 

Explanation:

Reference: https://docs.servicenow.com/bundle/rome-it-operations-management/page/product/mid-
server/task/t_EnableDeviceClassWinRemoteMgmt.html

QUESTION NO: 2

What does the MID Server need to collect vCenter events?

A. vCenter Event Collector extension

B. MID SNMP Trap Listener extension

C. Firewall

D. vCenter probes

ANSWER: A 

Explanation:

Reference: https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/product/mid-
server/concept/c_VCenterEventProcessorExtension.html

QUESTION NO: 3

Using the SNMP Query operation on a pattern for a custom device query, it is best practice to do what?

A. Modify the default MIB information

B. Enable SSH as a secondary protocol
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C. Use live devices in production

D. Use the publish manufacturer’s device MIB

ANSWER: D 

Explanation:

Reference: https://docs.servicenow.com/bundle/rome-it-operations-management/page/product/service-
mapping/task/t_SNMPQueryPatDef.html

QUESTION NO: 4

For the Parse Variable pattern operation, what is required to have two different parsing methods to populate variables?

A. Two different Debug Mode sessions.

B. A tabular and a scalar variable.

C. Two different steps.

D. Two different Define Parsing selections on the same step.

ANSWER: D 

Explanation:

Reference: https://docs.servicenow.com/bundle/paris-it-operations-management/page/product/service-
mapping/task/t_RegularExpParsStratPatDef.html
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QUESTION NO: 5

In general, Discovery can provide which of the following kinds of application relationships? (Choose two.)

A. tcp to udp

B. application to application

C. mid server to target

D. host to application

ANSWER: B 

Explanation:

Reference: https://docs.servicenow.com/bundle/rome-it-business-management/page/product/application-portfolio-
management/concept/application-relations.html

QUESTION NO: 6

Which choices best describe what is necessary to create a custom horizontal pattern to discover an operating system that is 
not discovered by the base installation patterns? (Choose two.)

A. Select a CI Type

B. Define Process Strategy

C. Select Infrastructure Pattern Type

D. Select Application Pattern Type

ANSWER: A D 

Explanation:

Reference: https://docs.servicenow.com/bundle/rome-it-operations-management/page/product/discovery/concept/c-
UsingPatternsForHorizontalDiscovery.html
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QUESTION NO: 7

Which operation is used to change from the default credentials to any other appropriate credentials in a horizontal pattern?

A. Change credentials

B. Change user

C. Alternate credentials

D. Alternate user

ANSWER: B 

Explanation:

Reference: https://docs.servicenow.com/bundle/paris-it-operations-management/page/product/service-
mapping/task/t_ChangeUserPatDef.html

QUESTION NO: 8

Which of the following pattern operations query targets? (Choose two.)

A. WMI Query

B. Merge Table

C. Get Process

D. Parse Variable

ANSWER: A B 

Explanation:

Reference: https://docs.servicenow.com/bundle/paris-it-operations-management/page/product/service-
mapping/task/t_WMIQueryPatDef.html

QUESTION NO: 9

What is found on the far-right section of the Pattern Designer for horizontal patterns? (Choose two.)

A. CI Attributes

B. Operations

C. Temporary Variables

D. CMDB Dashboard
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ANSWER: B D 

Explanation:

Reference: https://docs.servicenow.com/bundle/rome-it-operations-management/page/product/discovery/concept/c-
UsingPatternsForHorizontalDiscovery.html#t-UseSMPatternForDisco

QUESTION NO: 10

Which of the choices below best represent key capabilities of a ServiceNow ITOM Enterprise solution? (Choose two.)

A. Create an Engaging User Experience

B. Build New Apps Fast

C. Manage Hybrid Clouds

D. Proactively Eliminate Service Outages

ANSWER: A D 
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