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QUESTION NO: 1

What are two reasons that video conferencing solutions developed before the 1990s were impractical? (Choose two)

A. They operated at a high expense.

B. They produced an unreliable image quality

C. They produced high-resolution image quality

D. They had not been invented yet.

E. They operated at a high frame rate

ANSWER: A B 

QUESTION NO: 2

In which two ways should the Secure File Transfer Protocol (SFTP) be used on a Cisco router? (Choose two )

A. SFTP must be manually enabled on the Cisco router

B. SFTP supports the full security and authentication functionality of SSH

C. SSH must be enabled on the device first before you use SFTP

D. The server does the encryption and decryption of data for data security

E. SFTP offers a subset of FTP functionality

ANSWER: B C 

QUESTION NO: 3

What is an example of a video codec?

A. G.729

B. AAC

C. H.265

D. ILBC

ANSWER: C 

Explanation:
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https://en.wikipedia.org/wiki/Video_coding_format#:~:text=Examples%20of%20video%20coding%20formats,RV40%2C%20
VP9%2C%20and%20AV1.

QUESTION NO: 4

Which two protocols are peer-to-peer signaling protocols where the end devices contain the intelligence to initiate and 
terminate calls and interpret call control messages? (Choose two )

A. H.248

B. SCCP

C. H.323

D. SIP

E. MGCP

ANSWER: C D 

Explanation:

SIP and H.323 are examples of peer-to-peer signaling protocols where the end devices or gateways contain the intelligence 
to initiate and terminate calls and interpret call control messages

https://www.ccexpert.us/voice-over-ip/mcu.html

QUESTION NO: 5

While replacing a Cisco IP phone, the technician notices that the phone is not functional The phone is receiving power from 
a Cisco Catalyst PoE switch, and the phone backup software image is loaded but the phone still fails to complete the bootup 
To recover the phone what is the next approach?

A. verify the IP phone settings on the Cisco Unified CM

B. contact a Cisco TAC engineer

C. perform the factory reset on the IP phone

D. connect the IP phone to a different VLAN on another Cisco Catalyst switch

ANSWER: C 

QUESTION NO: 6

Which three statements describe the Cisco TelePresence Management Suite (TMS)? (Choose three.)

A. TMS is aware of the call signaling between the call control device and the endpoints

B. TMS can integrate with Microsoft Exchange and Outlook to support flexible meeting scheduling
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C. The complexity of a TMS installation is determined by the number of Cisco Unified Communication Manager platforms in 
a Cisco Unified CM deployment

D. TMS provides distributed control for on-site and remote video systems

E. TMS provides centralized control for on-site and remote video systems

F. TMS is a portal for managing and monitoring a video conferencing network

ANSWER: B E F 

QUESTION NO: 7

Which misled Certificate Authorities {CAs) are necessary to validate the certificates of external servers (HTTPS and syslog)?

A. Custom

B. Custom and Collaboration Edge

C. Collaboration Edge

D. Preinstalled

ANSWER: C 

QUESTION NO: 8

Cisco TMS can expand functionalities with additional software feature licenses. Which phrase applies to the Cisco 
Telepresence Management Suite (TMS) Provisioning Extension (TMSPE)?

A. It gives developers access to the Cisco Telepresence Management Suite booking functionality 

B. It allows TMS to integrate Cisco and third-party unmanaged conferencing bridges

C. It allows video conferencing network administrators to create and manage user accounts, phone books, configuration 
templates, and address patterns.

D. It enables Cisco TelePresence scheduling through Microsoft Outlook

ANSWER: B 

QUESTION NO: 9

What might require certificate validation before being used?

A. Transport Layer Devices

B. Transport Layer Protocols
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C. Transport Layer Networking

D. Transport Layer Security

ANSWER: D 

QUESTION NO: 10

Which two features are provided by the Cisco Unified Communications Manager signaling and device control function? 
(Choose two )

A. quick dialing

B. phone book service

C. call tear-down

D. call setup

E. transmission of audio/video media between endpoints

ANSWER: C D 

Explanation:

https://www.ciscopress.com/articles/article.asp?p=1216890&seqNum=2
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