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QUESTION NO: 1

Which three call flow steps apply to Avaya IXTM Workplace for Web Client? (Choose three.)
A. Register and use SIP Signaling with Communication Manager.

B. Obtain Dynamic Configuration from SM.

C. Exchange Instant Messages with Presence Services via HTTPS.

D. Exchange HTTPS Signaling with Avaya Aura® Web Gateway (AAWG).

E. Obtain Dynamic Configuration from AADS.
ANSWER: ACE

QUESTION NO: 2

While using the built-in AAWG Developer's Test Application tool to make a test call to user 1001, which two commands
should be entered? (Choose two.)

A.dc
B. dial 1001
C.cc
D. call 1001

E. ac
ANSWER: B C

QUESTION NO: 3

When a user has registered on Avaya IX™ Workplace Client, the following error message was displayed:
VolIP Service Limited. VolIP service is currently available with limited service.

While troubleshooting, a support engineer used the AADS URL tool to verify the current settings received by the Client from
AADS, and identified an incorrect FQDN value for SET SIPPROXYSRVR parameter.

Where and how can this error be corrected?

A. In System Manager web GUI, verify and correct the SM Instance FQDN under Session Manager Administration.
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B. In Session Manager CLI, run the smconfig script and verify and correct the SM FQDN.
C. In Systern Manager web GUI, verify and correct the SM SIP Entity FQDN under Routing.

D. In AADS web GUI, verify and correct an FQDN value for Session Manager under DNS Mapping.
ANSWER: B

QUESTION NO: 4

A customer is unable to send or receive IM/Multimedia messages from their Avaya IXTM Workplace for Windows Client. The
following error message is displayed:

The messaging service is not currently available.

What is the causing this problem?

A. The user does not have an Enhanced Multimedia Messaging license assigned.

B. The Breeze® cluster hosting Presence Services is currently set to Offline Mode.

C. The Breeze® cluster hosting Presence Services is currently set to Deny New Service.

D. The user's Multimedia Messaging account is currently suspended.

ANSWER: D

QUESTION NO: 5

Which three call flow steps apply to Avaya IXTM Workplace Clients? (Choose three.)

A. Obtain Dynamic Configuration from SMGR.

B. Obtain Dynamic Configuration from AADS.

C. Register and exchange SIP signaling with ASM.

D. Exchange Instant Message/Multimedia Message information with Presence Services via HTTPS.

E. Register and uses SIP Signaling with Communication Manager.
ANSWER: BCD

QUESTION NO: 6

DumpsArena - Pass Your Next Certification Exam Fast!


https://dumpsarena.co/

DUMPSQARENA

Which component hosts Unified Portal in a Team Engagement (TE) deployment of the Avaya Equinox® Conferencing
solution?

A. Avaya Aura® Web Gateway
B. System Manager Server
C. Session Manager Server

D. Equinox® Management Server

ANSWER: A

Explanation:
Reference:

https://documentation.avaya.com/bundle/EquinoxConferencing_DeployingAvayaEquinoxSolution_r9102/page/Checklist_for
Deploying_Equinox_Mng_TE.html

QUESTION NO: 7

Multiple users are unable to send or receive Instant Messages.

What is causing this problem?

A. Multimedia Messaging has lost synchronization with Session Manager.
B. Multimedia Messaging is in License Error Mode.

C. The maximum user threshold has been exceeded.

D. The Conversations Enabled option on the Presence Services > Messaging (REST) page is not selected.
ANSWER: C

QUESTION NO: 8

When troubleshooting Avaya Breeze® issues, which three components provide a good starting point when checking status?
(Choose three.)

A. Breeze® Snap-In (Service)
B. Breeze® Server Instance

C. Breeze® Serviceability Agent
D. Breeze® Cluster

E. Breeze® Status alarm Log
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ANSWER: ABD

QUESTION NO: 9

Users can register their Avaya IXTM Workplace client, whether they are located inside the Enterprise or connecting from a
public network, without the need to modify client settings.

Which DNS feature makes this possible?
A. Split Horizon

B. Zone Groups

C. Auto-Resolved Alias Records

D. Redirect Domain Requests
ANSWER: D

QUESTION NO: 10

When saving a Customer Support Package on Equinox® Management, which two options are available to select? (Choose
two.)

A. Option to erase the captured files from the server after downloading
B. Capture logs for the last X minutes
C. Choice of a time period from which to capture logs

D. Option to schedule the Customer Support Package download

ANSWER: AC
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