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QUESTION NO: 1

Enterprise portal can ensure a central point of access to information, applications and services in the company.

A. True 

B. False 

ANSWER: A 

Explanation:

True is correct. An enterprise portal is designed to provide users with a centralized, role-based entry point to enterprise 
information, business applications, and services. Rather than requiring employees to separately locate and sign in to many 
systems, the portal presents relevant content and functions in a unified user experience. In the SAP context, SAP Enterprise 
Portal supports access to content from SAP and non-SAP systems, typically using roles, worksets, pages, iViews, and 
integration mechanisms. This central access model helps organizations make business resources easier to find and 
consume while applying consistent authorization and personalization according to the user’s role. SAP describes SAP 
Enterprise Portal as a platform for integrating information, applications, and services and delivering them through a single 
point of access. Therefore, the statement accurately reflects the core purpose and value of an enterprise portal. See SAP’s 
Enterprise Portal documentation and the SAP NetWeaver Portal overview.

QUESTION NO: 2

Which of the following steps are required steps to upgrade SAP Solution Manager?

Note: There are 3 correct answers to this question.

A. Perform the Value Management Dashboard Configuration 

B. Perform Delta Configuration 

C. Perform Content Activation 

D. Perform the IT Infrastructure Management 

E. Perform the Dual-Stack split 

ANSWER: B C E 

Explanation:

An SAP Solution Manager upgrade requires technical preparation and post-upgrade configuration activities to ensure that 
the upgraded system is usable with its intended scenarios and SAP-delivered content. Perform the Dual-Stack split is 
required where the source Solution Manager installation is a dual-stack system, because SAP Solution Manager 7.2 is 
based on an ABAP-only architecture; the Java stack must be separated or removed as part of the transition approach. 
Perform Content Activation is required after the upgrade to activate the delivered Solution Manager content needed by the 
relevant capabilities, including technical monitoring and other scenario content. Perform Delta Configuration is the 
mandatory follow-up configuration that updates an existing Solution Manager configuration with the changes introduced by 
the new release or support package level, while preserving established configuration where possible. Together, these 
activities address the architecture conversion, delivery of current SAP content, and reconciliation of the upgraded 
configuration. SAP’s Solution Manager documentation describes the product’s configuration and lifecycle-management 
approach; SAP also provides the current documentation entry point for Solution Manager releases at SAP Help Portal: SAP 
Solution Manager. For the technical software-maintenance process and planning-tool context, see SAP Maintenance 
Planner.

QUESTION NO: 3

Which statements are correct for SAP Solution Manager scenario? (Choose two)

A. With the Support Desk enables you to check the status of your solution. 
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B. The Implementation and Distribution scenario you can organization will handle problems occurring both in projects and 
during ongoing operations. 

C. You can optimize your existing solution with Service Delivery. 

D. In the scenarios Upgrade and change Request Management optimize the adaptation of the new requirements 

ANSWER: C D 

Explanation:

SAP Solution Manager’s Service Delivery capabilities are intended to help customers continuously improve and optimize an 
already productive SAP landscape. They provide structured SAP service offerings, such as assessments and checks, that 
identify risks, evaluate technical and business-process operations, and provide recommendations for improving the stability, 
performance, availability, and operational efficiency of an existing solution. Therefore, “You can optimize your existing 
solution with Service Delivery.” correctly describes this scenario.

“In the scenarios Upgrade and change Request Management optimize the adaptation of the new requirements” is also 
correct in substance. Upgrade activities provide a controlled approach for planning and executing changes required by a new 
release or enhancement package. Change Request Management supports the governance, approval, documentation, 
transport, and traceability of changes across the system landscape. Together, these capabilities help an organization 
implement new or changed business requirements in a controlled and auditable manner while protecting productive 
operations.

SAP’s Solution Manager documentation describes its role in supporting the full application lifecycle, including 
implementation, operations, optimization, and change control. See the SAP Solution Manager overview and the SAP 
Solution Manager documentation.

QUESTION NO: 4

Of the items listed below, which are not features of configuration? (Choose two)

A. Configure img objects 

B. Project documentation 

C. Transport change requests 

D. Test case assignment 

E. Generate blueprint 

ANSWER: D E 

Explanation:

"Test case assignment" and "Generate blueprint" are not Configuration features in an SAP Solution Manager implementation 
project. Test-case assignment is part of the test-management lifecycle: test cases are prepared, organized, and assigned to 
support planned testing of the business processes and solution scope. Although testing can validate customizing completed 
during Configuration, assigning the test cases is a testing activity rather than a Configuration function.

"Generate blueprint" belongs to the Business Blueprint phase. The blueprint captures and documents the agreed business-
process requirements, organizational scope, and process design before the system is configured. Configuration 
subsequently implements the approved design in the managed system, including the relevant IMG activities and associated 
changes. SAP Solution Manager supports these project phases as related but distinct work areas, so blueprint creation and 
test-case assignment should not be classified as Configuration features. SAP’s Solution Manager documentation is available 
at SAP Help Portal: SAP Solution Manager, and SAP’s application lifecycle management overview provides context for 
implementation and testing activities at SAP Support Portal: SAP Solution Manager.

QUESTION NO: 5
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The following are common scenarios for Solution Manager: (Choose any six)

A. Link to Change Requests 

B. Upgrade SAP Solutions 

C. Monitor SAP Solutions 

D. Link to SAP Services 

E. Monitor Service Desk 

F. Manage the Service Desk 

G. Manage Change Requests 

H. Implement SAP Services 

I. Implement SAP Solutions 

ANSWER: B C D F G I 

Explanation:

SAP Solution Manager supports the full lifecycle of SAP solution landscapes, from initial project delivery through ongoing 
operations, support, and controlled change. Implement SAP Solutions and Upgrade SAP Solutions are common lifecycle 
scenarios because Solution Manager provides project, roadmap, testing, and landscape-related capabilities used when 
deploying or evolving SAP software. Monitor SAP Solutions is a core operations scenario, using capabilities such as 
system and application monitoring to identify and manage technical or business-process issues.

Manage the Service Desk represents the IT service-management scenario for recording, processing, and resolving 
incidents and service requests. Manage Change Requests is also a core scenario: Change Request Management controls, 
documents, approves, and tracks changes across the SAP landscape. Finally, Link to SAP Services reflects the integration 
of Solution Manager with SAP support and service-delivery processes, including the connection of a customer landscape to 
SAP service offerings. These six scenarios collectively cover implementation, upgrades, monitoring, IT service management, 
change control, and SAP support engagement. SAP describes Solution Manager as an application-lifecycle-management 
platform for implementing, operating, monitoring, and maintaining SAP solutions. See the SAP Solution Manager 
documentation and SAP’s Solution Manager overview.

QUESTION NO: 6

Elements of the implementation roadmap (Choose three)

A. Activity 

B. Attachment area 

C. Viewing text area 

D. Phase 

E. Roadmap structure. 

ANSWER: B C E 

Explanation:

In SAP Solution Manager 7.2, the implementation roadmap is presented through a set of navigation and content-display 
areas that help a project team work with the prescribed methodology and its supporting material. Roadmap structure. is the 
hierarchical navigation area in which users browse the roadmap content and select the relevant roadmap node. Viewing 
text area displays the descriptive and instructional content associated with the selected roadmap item, enabling consultants 
to read the guidance, procedures, and deliverable-related information supplied by the roadmap. Attachment area provides 
access to documents and other supplementary files that are assigned to the selected roadmap content, so that project teams 
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can use templates and supporting material in context. Together, these areas form the key user-interface elements for 
consuming roadmap guidance: users select content in the structure, read it in the text view, and access associated 
attachments. SAP Solution Manager roadmaps support a structured implementation approach and are part of the broader 
implementation and application-lifecycle-management capabilities described in SAP’s product documentation. See the SAP 
Solution Manager documentation and SAP’s Solution Manager learning resources.

QUESTION NO: 7

Solution Manager is able to:

A. To provide the tools and services to support the operations of your SAP solution 

B. To provide the tools and content to support the functional and technical implementation of your SAP solution 

C. To provide tools, content and services to implement and operate your SAP solution

ANSWER: C 

Explanation:

To provide tools, content and services to implement and operate your SAP solution is correct because SAP Solution 
Manager 7.2 is designed as an end-to-end application lifecycle management platform. It supports implementation activities 
through structured implementation content, project and solution documentation, configuration-related capabilities, and 
testing. It also supports ongoing operations with capabilities such as system and application monitoring, alerting, incident 
and problem management integration, job monitoring, change control, and root-cause analysis. The combined formulation is 
therefore important: Solution Manager is not limited to either the initial implementation phase or the operational phase, but 
provides integrated functions, SAP-delivered content, and supporting services across both stages of the SAP solution 
lifecycle. This aligns with SAP’s positioning of Solution Manager as the central platform for implementing, operating, 
monitoring, and optimizing SAP landscapes. For SAP Solution Manager 7.2 documentation and lifecycle-management 
scope, see the SAP Solution Manager overview and the SAP Solution Manager documentation.

QUESTION NO: 8

You want to monitor an SAP NetWeaver AS ABAP system in SAP Solution Manager. Which component establishes the 
connection between the managed host and the SAP Solution Manager infrastructure for Root Cause Analysis?

A. SAP Diagnostic Agent

B. SAProuter

C. Software Update Manager

D. Landscape Management Database

ANSWER: A 

Explanation:

SAP Diagnostic Agent is correct. The SAP Diagnostic Agent is installed on a managed host and provides the infrastructure 
for data collection, monitoring, and Root Cause Analysis in SAP Solution Manager. It collects technical information from the 
host and the SAP instances and transfers it to the SAP Solution Manager system.

The SAP Host Agent provides host-level lifecycle and monitoring functions, but it does not replace the Diagnostic Agent for 
Solution Manager diagnostics scenarios. For further information, see the SAP Solution Manager managed system 
configuration page.

QUESTION NO: 9
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Which tool is provided in Job Management for optimizing the background job Schedule?

A. IT Calendar 

B. Service Level Reporting 

C. Health check 

D. System Recommendations 

ANSWER: C 

Explanation:

Health check is correct. In SAP Solution Manager Job Management, the Job Management Health Check is intended to 
assess the quality and efficiency of background-job scheduling. It analyzes scheduling-related data and configuration to 
identify opportunities for improving the job landscape, such as better distribution and timing of background processing. This 
provides administrators with a structured basis for optimizing schedules, reducing avoidable contention for resources, and 
improving the reliability of recurring job execution.

Job Management in SAP Solution Manager supports the operational lifecycle of background jobs, including documentation, 
requests, scheduling, monitoring, and continuous improvement. The health-check capability specifically serves the 
continuous-improvement purpose: it evaluates the existing scheduling situation and supplies optimization-oriented findings 
that can be used when refining scheduling practices. SAP’s Solution Manager documentation describes the available 
application-management capabilities and their operational use; see the SAP Solution Manager documentation. Further 
background on SAP Solution Manager operations and application lifecycle management is available through the SAP 
Support Portal: SAP Solution Manager.

QUESTION NO: 10

The purpose of SAP solution manager is to smoothly integrate various sap solutions to achieve which of the following? 
(Choose four)

A. Faster Implementation 

B. Optimal access to support 

C. Faster Internet access 

D. Optimal support for operation 

E. Faster issue resolution 

ANSWER: A B D E 

Explanation:

SAP Solution Manager 7.2 is designed as an application lifecycle management platform that supports customers through 
implementation, operations, optimization, and SAP support processes across their solution landscape. Faster 
Implementation is achieved through centrally managed implementation content, project documentation, process 
management, and test-related capabilities. Optimal access to support is a core outcome because Solution Manager 
connects managed systems and support processes with SAP’s support infrastructure, including the data and tools needed 
for efficient incident handling and maintenance activities.

Optimal support for operation reflects Solution Manager’s operational application lifecycle management capabilities, such 
as monitoring, alerting, root-cause analysis, job management, and business process operations. These functions help 
maintain stable and reliable business operations. Faster issue resolution follows from the integrated diagnostics, 
monitoring, incident-management, and support capabilities, which provide relevant system context and accelerate analysis 
and remediation. SAP describes Solution Manager as supporting the full lifecycle of SAP solutions, including implementation 
and operations, while providing integrated support services. See SAP’s SAP Solution Manager overview and the SAP 
Solution Manager learning journey.
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QUESTION NO: 11

The purpose of ASAP is to successfully implement SAP solution across multiple industries and customer environment.

A. True 

B. False 

ANSWER: A 

Explanation:

True is correct. Accelerated SAP, commonly called ASAP, is SAP’s established implementation methodology intended to 
provide a structured, repeatable route for deploying SAP solutions. Its purpose is to help project teams implement solutions 
successfully by organizing the work into defined phases, deliverables, project-management activities, configuration tasks, 
testing, training, and readiness activities. The methodology was designed to be adaptable rather than tied to one specific 
industry or customer landscape. Teams apply its framework while tailoring scope, business processes, technical 
architecture, integrations, organizational structure, and rollout approach to the customer’s requirements.

This repeatable yet configurable approach enables SAP implementations to be carried out consistently across different 
industries and customer environments. ASAP also emphasizes implementation governance and quality controls, helping 
customers move from initial project preparation through business blueprinting, realization, final preparation, go-live, and post-
go-live support. Although SAP Activate is the current SAP implementation framework and incorporates agile practices for 
many modern SAP deployments, understanding ASAP remains relevant for SAP Solution Manager 7.2 content and for 
projects based on the classic SAP implementation methodology. See SAP’s SAP Activate community resources and the 
SAP Activate overview learning journey for SAP’s methodology context and its evolution.

QUESTION NO: 12

E-Learning is not the way of performing end-user training.

A. Incorrect 

B. Correct 

ANSWER: A 

Explanation:

The correct assessment is Incorrect. E-learning is a recognized and widely used way to deliver end-user training. It enables 
learners to complete structured training content independently, often at a suitable time and pace, while organizations can 
provide consistent material to many users across locations. In an SAP landscape, end-user enablement can include digital 
learning assets such as courses, simulations, videos, and knowledge checks. These resources can be used before a go-live, 
for role-based onboarding, and as ongoing support when business processes or applications change. E-learning therefore 
forms part of a practical end-user training approach; it can be used on its own for appropriate topics or combined with 
instructor-led sessions, workshops, and hands-on practice where those formats add value. SAP itself provides digital 
learning offerings through SAP Learning, illustrating that online learning is an established mechanism for developing user 
knowledge and skills. See SAP Learning for SAP’s learning platform and SAP Learning and training services for SAP’s 
description of learning services and enablement offerings.

QUESTION NO: 13

It is the phase for implementation roadmap where you complete the preparation for Go Live. Activities include acceptance 
testing of the production system hardware, completion of end-user training and plans for transfer to the production system.

A. Project Preparation 

B. Business Blueprint 

C. Realization 
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D. Final Preparation 

E. Go Live and Support 

ANSWER: D 

Explanation:

Final Preparation is the implementation-roadmap phase in which the project confirms operational readiness before the 
productive cutover. Its purpose is to complete and validate the work needed for a controlled transition to production. This 
includes final acceptance activities for the productive technical landscape, such as verifying that production hardware and 
the system environment are ready for use. It also includes ensuring that business users have completed the required end-
user training and that the cutover, data transfer, and transition plans are complete and agreed.

The phase therefore acts as the readiness gate immediately before productive operation: outstanding preparations are 
closed, readiness is tested, and the organization prepares to transfer responsibility to the productive environment and 
support organization. SAP’s implementation methodology material describes final preparation as the stage focused on 
testing, training, cutover planning, and production-readiness activities before go-live. SAP Solution Manager supports these 
implementation and operational processes through its project, test, and change-management capabilities. See SAP’s SAP 
Solution Manager documentation and SAP’s overview of implementation lifecycle management.

QUESTION NO: 14

Which are Typical Use in Implementation and Distribution? (Select all that apply)

A. E-Learning Management 

B. Testing 

C. Global Roll-Outs 

D. Implementing the my SAP Business Suite 

E. Support Desk 

F. Customizing Synchronization 

ANSWER: A B C D E F 

Explanation:

SAP Solution Manager supports implementation and distribution activities across the complete project lifecycle, including the 
initial implementation of SAP business applications, subsequent global rollouts, and the controlled distribution or 
synchronization of configuration settings between systems. “Implementing the my SAP Business Suite” represents the 
foundational implementation scenario for which Solution Manager provides project, process, and configuration 
documentation capabilities. “Global Roll-Outs” and “Customizing Synchronization” are typical distribution scenarios because 
templates and approved configuration need to be consistently deployed and aligned across multiple landscapes or 
organizational entities.

“E-Learning Management” supports the enablement and training activities that accompany a solution implementation. 
“Testing” is integral to implementation because business-process changes and deployed configurations must be validated 
before productive use. “Support Desk” is also a typical use because it provides a central process for recording, processing, 
and resolving user issues during deployment and after systems have been distributed into productive operation. These 
capabilities connect implementation work with operational readiness and ongoing application support. SAP’s Solution 
Manager documentation describes its lifecycle-management role and its support for solution documentation, testing, change 
control, and operations; see the SAP Solution Manager documentation and SAP’s Application Lifecycle Management 
overview.

QUESTION NO: 15
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Choose the correct answer:

A. SAP Solution Manager is a standalone system that communicates with the systems in your various landscapes 

B. SAP Solution Manager is only used for the implementations of your solutions 

C. SAP Solution Manager is an add-on industry solution 

D. SAP Solution Manager is installed as part of each of your existing landscape 

ANSWER: A 

Explanation:

SAP Solution Manager is a standalone SAP system that provides central lifecycle-management capabilities and 
communicates with the managed systems across an organization’s SAP solution landscapes. It is deployed separately from 
the business systems it manages, then connected to those systems through the required managed-system configuration, 
technical communication, and supporting agents such as the SAP Host Agent and SAP Diagnostic Agent where applicable. 
This central architecture lets one Solution Manager system support functions such as system monitoring, alerting, 
maintenance planning, change control, business-process operations, and implementation project support for multiple 
connected systems. In this context, “standalone” means that Solution Manager is its own system rather than a component 
installed inside every managed SAP system. SAP describes Solution Manager as a central platform for managing the 
lifecycle of SAP solutions and for operating SAP landscapes. For further architecture and administration context, see the 
SAP Solution Manager documentation and SAP’s Solution Manager overview.

QUESTION NO: 16

What are the benefits of Solution Manager? (Choose five)

A. Reduced ROI 

B. Reduced cost of implementation & continuous improvement 

C. More Leverage from IT investment 

D. Faster Return on Investment ROI 

E. Reduced Cost of Operation 

F. More Reliable IT solution 

ANSWER: B C D E F 

Explanation:

SAP Solution Manager provides an integrated application-lifecycle-management platform for implementing, operating, 
monitoring, and continually improving SAP-centric solution landscapes. Its standardized project and process-management 
capabilities, together with central documentation and testing support, help organizations reduce the cost of implementation 
and continuous improvement. By making operational information, monitoring, change control, and business-process insights 
available in one central platform, it enables more leverage from existing IT investments.

The platform also supports faster return on investment through accelerated implementation methodologies, reusable content, 
structured testing, and improved transparency across the lifecycle. Its operations capabilities—including technical 
monitoring, business process monitoring, alerting, incident management integration, and root-cause analysis—support 
reduced operational costs by helping teams detect and resolve issues efficiently. Finally, these lifecycle controls and 
proactive monitoring capabilities contribute to a more reliable IT solution by improving availability, consistency, and 
governance of productive systems. SAP describes Solution Manager as supporting the full lifecycle of SAP solutions and 
providing capabilities for implementation and operations. See SAP Support Portal: SAP Solution Manager and SAP Help 
Portal: SAP Solution Manager documentation.

QUESTION NO: 17
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Which common use scenario is missing on the following usage scenario implement SAP solutions, Monitor SAP Solutions, 
Manage Service Desk, Link to SAP services, Upgrade

SAP solutions:

A. Monitor Service Desk 

B. Link to Change Request 

C. Implement SAP Services 

D. Manage Change Request 

ANSWER: D 

Explanation:

The missing common use scenario is Manage Change Request. SAP Solution Manager groups its capabilities into common 
use scenarios that support the lifecycle of SAP landscapes, from implementation and operations through service delivery, 
upgrades, and controlled change. Change request management is the use scenario that provides the governance and 
workflow required to request, assess, approve, plan, and document changes to an SAP solution landscape. It connects 
business or technical change requirements with structured processes, helping organizations ensure that changes are 
traceable and are handled in a controlled manner.

In SAP Solution Manager 7.2, this area is commonly associated with Change Request Management and its integration with 
change control, project activities, and transport-related processes. It complements the listed operational and lifecycle 
scenarios by supplying the process framework for managing modifications after an initial implementation and throughout 
continued solution operation. SAP’s Solution Manager documentation and application lifecycle management resources 
describe Solution Manager as the platform for managing implementation, operations, service processes, and change across 
SAP systems. See the SAP Solution Manager overview and the SAP Solution Manager documentation.

QUESTION NO: 18

The following states the general purpose of SAP Solution Manager: (Select all that apply)

A. Ensure efficient operations. 

B. Ease implementation and upgrades. 

C. Optimize the management of your SAP solution.

D. Ensure reliability of your SAP solution. 

E. Continuously adapt and improve your solution. 

ANSWER: A B C D E 

Explanation:

SAP Solution Manager is designed as an application lifecycle management platform for SAP-centric solution landscapes. Its 
purpose spans the complete lifecycle: it supports the implementation of solutions and the execution of upgrades; provides 
capabilities for operating the landscape efficiently; helps establish reliable operations through functions such as monitoring, 
alerting, root-cause analysis, and change control; and supports ongoing optimization and improvement. Consequently, the 
stated purposes “Ensure efficient operations,” “Ease implementation and upgrades,” “Optimize the management of your SAP 
solution,” “Ensure reliability of your SAP solution,” and “Continuously adapt and improve your solution” all describe 
complementary parts of the Solution Manager value proposition.

In practice, these lifecycle objectives are realized through integrated ALM processes rather than isolated technical tools. 
Solution documentation, project and change management support implementation and evolution. Operations capabilities 
help teams manage incidents, monitoring, business-process operations, and system administration in a consistent way. 
Continuous improvement is enabled by using operational findings and lifecycle governance to refine the solution over time. 
SAP describes SAP Solution Manager as an on-premise ALM platform that supports implementation, operation, and 
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continuous improvement of SAP solutions. See SAP’s SAP Solution Manager overview and the SAP Solution Manager 
documentation.

QUESTION NO: 19

It is not possible to use third party software in your solution monitoring strategy when using solution manager:

A. True 

B. False 

ANSWER: B 

Explanation:

False is correct. SAP Solution Manager is designed to provide centralized monitoring across a heterogeneous solution 
landscape rather than being limited only to SAP-developed components. Its application operations and monitoring 
capabilities can incorporate information from non-SAP technologies and third-party monitoring products, allowing customers 
to use existing tools as part of an overall monitoring strategy. Depending on the scenario and product release, this can be 
achieved through supported interfaces, agents, connectors, event and alert integration, or by monitoring the underlying 
technical components that are relevant to the end-to-end business process.

This flexibility is important because productive SAP landscapes commonly include databases, operating systems, web 
servers, middleware, cloud services, and custom or third-party applications. Solution Manager can act as a central 
operational platform for collecting and correlating relevant monitoring information while customers retain specialized third-
party tools where those tools provide required capabilities. The exact integration method must be planned according to the 
third-party product, the monitored technology, and the SAP Solution Manager release and support requirements. SAP’s 
Solution Manager documentation provides the authoritative information for supported monitoring scenarios and 
configuration, while the SAP support portal provides product and maintenance information. See SAP Solution Manager 
documentation and SAP Solution Manager on SAP Support Portal.

QUESTION NO: 20

After you perform the Basic configuration in the SAP Solution Manager system you realize the job 
REFRESH_ADMIN_DATA_FROM_SUPPORT is NOT working. Which of the following would be the first you perform to 
check for possible errors?

A. Check transaction SM37 (Simple job Selection): The user in field "Job CreatedBy" is the system user SOLMAN_ADMIN. 

B. Check transaction STC01 (Task Manager for Technical Configuration): Repeat all steps of Task List 
SAP_BASIS_SETUP_INITIAL_CONFIG. 

C. Check transaction AISUSER (SAP Support Portal User Maintenance): thew correct user has been assigned. 

D. Check transaction SM50 (Work Processes of AS Instance): the system has at least two batch processes available during 
this job run. 

ANSWER: C 

Explanation:

Check transaction AISUSER (SAP Support Portal User Maintenance): thew correct user has been assigned. This is the 
appropriate first check because REFRESH_ADMIN_DATA_FROM_SUPPORT retrieves and refreshes administration-related 
content using the configured SAP Support Portal communication user. The job therefore depends on a valid, correctly 
assigned Support Portal user and the credentials maintained for that user in Solution Manager. In transaction AISUSER, the 
administrator can verify that the intended user assignment is present and that the Support Portal user used by the system is 
appropriate for the required SAP support communication. This directly addresses a common prerequisite for data retrieval 
from SAP support services after the initial Solution Manager configuration. If the assigned user is missing, incorrect, inactive, 
or no longer authorized, the background job cannot successfully obtain the required data. SAP identifies the Support Portal 
as the central access point for support-related services and downloads, while Solution Manager configuration relies on 
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properly maintained technical communication settings. For general SAP support access information, see SAP Support 
Portal. SAP Solution Manager documentation and configuration guidance are available through the SAP Help Portal.

QUESTION NO: 21

List of the most commonly used components available in the Configuration transaction are the following: (Choose seven)

A. Test case assignment 

B. Graphics 

C. Development items 

D. Project documentation 

E. Transport change requests 

F. Training materials 

G. Configuration of IMG objects 

H. Generate blueprint 

I. Transaction assignments 

ANSWER: A B C D F G I 

Explanation:

In SAP Solution Manager implementation-project processing, the Configuration transaction provides central project 
documentation and links from configuration activities to the implementation artifacts that teams use during realization. The 
commonly used components include Test case assignment, which connects configuration work to test preparation; Graphics, 
for attaching graphical documentation; and Development items, for recording development work associated with the 
configuration scope. Project documentation and Training materials are available so that teams can maintain implementation-
related documents directly in the project context. Configuration of IMG objects is a core capability because it enables work 
with the Implementation Guide activities relevant to the project. Transaction assignments are also maintained to associate 
business transactions with the documented configuration structure. Together, these functions support traceability from the 
project configuration structure to documentation, development, testing, training, IMG activities, and transactions. SAP 
Solution Manager documentation describes the implementation-project and configuration functions within its application 
lifecycle management capabilities; see the SAP Solution Manager documentation and SAP's SAP Solution Manager 
overview.
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