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QUESTION NO: 1

Assume you would like to create a model describing a loan request process in a bank.

The loan request process starts when the customer submits a loan application. The bank then reviews the application.
Regardless of whether the loan request is approved or not, a letter is sent to inform the customer of the decision. If the
request is approved, the loan contract is created.

You have drawn the following business process model using BPMN 2.0.

Which one of the following sentences is true with respect to this process model?
A. Verifying employment is not done when the loan status is rejected.

B. Creating the loan contract is defined as a sub-process.

C. Performing title search and requesting credit report are sequential tasks.

D. A review credit report is optional when reviewing the loan application.

ANSWER: B

QUESTION NO: 2

Which one of the following acceptance criteria relates to security requirements?
A. The system's response time shall not exceed 3 seconds.

B. The system shall be web-based.

C. The graphical user interface shall comply with corporate style guides.

D. Normal users shall have restricted access to private data.

ANSWER: D
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QUESTION NO: 3

What is considered as good practice regarding business process modeling?

A. Keeping all model element in one diagram considerably improves the readability of BMPN models.
B. BPMN diagrams and DMN tables should include information such as traceability to user stories.

C. Links to requirements or risks should be well separated from the workflow description. D. Business analysts should
finalize their process models before showing them to acceptance testers.

ANSWER: B

QUESTION NO: 4

In Agile an exploratory test session is conducted. Which one of the following concepts applies BEST?
A. pair programming

B. refactoring

C. planning poker

D. timeboxing

ANSWER: D

Explanation:

Answer: D

QUESTION NO: 5

Which one of the following scenarios characterizes UX task analysis BEST?

A. Users are qualified depending on their physical and intellectual characteristics.
B. Use cases are analyzed and represented through business process models.
C. External conditions are considered as input for subsequent design steps.

D. Inspirations from similar sectors are sought to identify successful solutions.

ANSWER: B
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