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Topic Break Down

Topic No. of Questions
Topic 1, SAP Field Service Management Overview | 10

Topic 2, Master Data 11

Topic 3, Planning and Dispatching 1

Topic 4, Mobile Application 23

Topic 5, Analytics and Reporting 8

Topic 6, Integration 1

Topic 7, Administration and Configuration 26

Total 100
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QUESTION NO: 1

Which factors can a dispatcher use when selecting a suitable technician for an activity in the planning board? Note: There
are 3 correct answers to this question.

A. Technician skills

B. Availability in the planned time period

C. Distance to the service location

D. Number of Smartforms assigned to the technician

E. Number of report templates available in the company

ANSWER: ABC

Explanation:

A dispatcher should consider technician skills, availability, and distance to the service location when making an
assignment. Skills help ensure that the technician is qualified for the required work. Availability identifies whether the
technician has sufficient capacity in the relevant time period. Location and travel distance help reduce travel time and
support efficient scheduling. See the SAP Field Service Management product page.

QUESTION NO: 2

How can you translate a Smartform?

A. Select the translation language within the designer.

B. Export it to XML, translate, and upload.

C. Download it to Microsoft Word, translate, and then upload.

D. Maintain the translation of the Smartform in the company settings.

ANSWER: B

Explanation:

Export it to XML, translate, and upload is correct because SAP Field Service Management Smartforms use an XML-based
form definition that can be moved out of the application, localized, and then imported again. The export preserves the
Smartform’s technical structure, including its fields, layout-related configuration, and text resources. A translator can update
the translatable text values in the exported XML while keeping the XML structure and technical identifiers intact. Uploading
the translated file creates or updates the localized Smartform definition so that it can be used in the relevant language
context.

This approach supports a controlled translation process: the source form can be retained as the master, translated files can
be handled by localization teams or translation systems, and completed translations can be reimported without manually
rebuilding the form. Care is needed to preserve valid XML syntax and not alter IDs, bindings, or other non-text configuration
during translation. This aligns with SAP Field Service Management’s documentation model for Smartforms and form-
template administration. See the SAP Field Service Management Help Portal and the SAP Field Service Management
documentation overview.

QUESTION NO: 3
What are the benefits of using activity feedback? Note: There are 2 correct answers to this question.
A. Generate QA reports with the captured data.

B. Generate checklist reports for the customer.

-Page 3 of 7


https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsarena.co
https://vtsimu.com/redirect?url=https%3A%2F%2Fdumpsarena.co%2Fid%2F5241
https://www.sap.com/products/scm/field-service-management.html
https://help.sap.com/docs/SAP_FIELD_SERVICE_MANAGEMENT
https://help.sap.com/docs/SAP_FIELD_SERVICE_MANAGEMENT/sap-field-service-management
https://help.sap.com/docs/SAP_FIELD_SERVICE_MANAGEMENT/sap-field-service-management

C. Assist technicians to record time and materials.

D. Assist technicians to capture resolutions.

ANSWER: AB

Explanation:

Activity feedback in SAP Field Service Management captures structured information entered during execution of a service
activity, typically through configured feedback fields and checklists. This captured information can be used to generate QA
reports with the captured data, giving the service organization a consistent and traceable record for quality-control review,
compliance evidence, and analysis of work performed. The same structured checklist input can also be formatted into
checklist reports for the customer. Providing this report supports transparent service documentation by showing the checks
and results recorded while the technician completed the activity. These reporting outcomes are a key benefit because
activity feedback turns operational entries into reusable, standardized documentation for both internal quality processes and
customer communication. SAP Field Service Management documentation describes the product’s support for managing
field-service execution and service documentation, while SAP’s product information highlights digital processes for field work
and customer-facing service delivery. See SAP Field Service Management Help Portal and SAP Field Service Management

product page.

QUESTION NO: 4

As an administrator, which actions can you take on the Time and Material journal tab? Note: There are 3 correct answers to
this question.

A. Release
B. Delete
C. Approve
D. Close

E. Review

ANSWER: BCE

Explanation:

On the Time and Material journal tab, an administrator can use Delete, Approve, and Review to manage journal entries
through their administrative validation process. Review supports checking the reported labor, materials, and related journal
information before a final business decision is made. Approval records the administrator’s acceptance of the submitted
journal information, providing the control needed before the information is used in downstream service and commercial
processes. Delete enables an administrator to remove a journal entry when it is no longer required or when invalid
information must be removed in accordance with the organization’s data-management procedures. These actions reflect the
administrator’s role in overseeing the completeness and correctness of time-and-material reporting, rather than merely
entering field data. SAP Field Service Management documentation describes the product’s service-management processes
and role-based operational capabilities in the SAP Field Service Management Help Portal. Additional SAP learning content
for the solution is available through SAP Learning: Field Service Management.

QUESTION NO: 5

You are a field service technician using an iOS device, and you have just completed a repair. How can you check the travel
time to the next repair location address?

A. Click on the navigation icon within the home page.
B. Click on the navigation icon within the service call.

C. Click on the navigation icon within the activity.
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D. Click on the navigation icon within the equipment.

ANSWER: C

Explanation:

Click on the navigation icon within the activity. In SAP Field Service Management, an activity represents the technician’s
assigned field-work item and contains the relevant execution details, including the service location address. On the iOS
mobile application, selecting the navigation icon from that activity hands the address to the device’s navigation capability,
allowing the technician to view route information and estimated travel time before starting the journey to the next repair. This
supports the standard mobile workflow: complete the current activity, open the next assigned activity, and use its location
and navigation function to plan travel. The navigation action is therefore associated directly with the activity where the
destination address is maintained, ensuring that the route is calculated for the specific upcoming job. SAP Field Service
Management documentation describes the mobile application as the technician’s tool for executing assigned activities and
accessing their job details in the field. See the SAP Field Service Management documentation and the SAP Field Service
Management product page.

QUESTION NO: 6

Where can you reference custom fields in a business rule? Note: There are 3 correct answers to this question.
A. Object type

B. Permissions

C. Variables

D. Actions

E. Conditions

ANSWER:CDE

Explanation:

Custom fields can be referenced in Variables, Actions, and Conditions within SAP Field Service Management business
rules. A variable can obtain and retain a custom-field value during rule processing, allowing that value to be reused by
subsequent logic. Conditions can evaluate a custom field to determine whether the rule applies—for example, whether a
service call, activity, equipment record, or another supported business object has a specified custom value. Actions can also
use custom-field values when the rule updates a record, copies data, or supplies a value as part of an automated process.
Together, these capabilities let an organization incorporate its own business-specific attributes into both the decision-making
and execution parts of a rule. This is important because custom fields extend standard business objects without requiring
changes to the standard data model, while business rules provide the automation layer that responds to those extended
attributes. SAP Field Service Management learning and product documentation are available through the SAP Field Service
Management learning journey and the SAP Field Service Management Help Portal.

QUESTION NO: 7

For which SAP Field Service Management objects is a bi-directional flow supported when you integrate with SAP Service
Cloud? Note: There are 2 correct answers to this question.

A. Service call
B. Activity
C. Time and Material journal

D. Service contract
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ANSWER: AB

Explanation:

Service call and Activity support bidirectional synchronization in the SAP Field Service Management integration with SAP
Service Cloud. A service call is the central operational object in SAP Field Service Management for planning and executing
field work. Bidirectional processing enables service-related information and relevant status changes to remain aligned
between the service process managed in SAP Service Cloud and the dispatching and execution process in SAP Field
Service Management. This gives service agents and dispatchers a consistent view while technicians work on assigned
service calls.

Activity is also synchronized in both directions. Activities represent customer-interaction and follow-up information that can
be relevant in either solution. Bidirectional synchronization allows activity information created or updated in SAP Service
Cloud to be available in SAP Field Service Management and allows applicable updates from the field-service process to be
returned to SAP Service Cloud. This supports an integrated service history across the front-office and field-service
processes. SAP documents the available integration scenarios and object synchronization in its SAP Field Service
Management documentation and learning content: SAP Field Service Management Help Portal and SAP Learning:
Discovering SAP Field Service Management.

QUESTION NO: 8

The field technician needs to visit a customer for regular maintenance of all their printers. For each printer, the same type of
data needs to be captured in the Smartform. What Smartform element is used to create such a functionality?

A. Series
B. Picker
C. Attachments

D. Drop-down list

ANSWER: A

Explanation:

Series is the appropriate Smartform element because it supports a repeatable section of a form. In this maintenance
scenario, the technician must record the same set of fields separately for every printer at the customer site. A series defines
that repeated structure once, then lets the mobile user create an instance for each relevant object, such as each printer
being serviced. This keeps the form consistent: every printer record contains the same maintenance data points, while still
allowing the technician to enter values specific to that individual printer. It also makes the resulting service documentation
structured and scalable, whether the visit involves a few devices or many devices. In SAP Field Service Management,
Smartforms are designed to guide technicians through data capture during service execution, including reusable and
repeatable form content for recurring work items. SAP describes Smartforms as configurable forms for collecting service
information in the field; see the SAP Field Service Management documentation. Further product and learning resources for
Smartforms and mobile service execution are available through the SAP Learning site for Field Service Management.

QUESTION NO: 9

What is one of the main use cases for a Smartform?
A. Provide smart progress feedback to the dispatcher.
B. Generate a list of service team availability.

C. Capture customer feedback.

D. Provide a script for service execution.

ANSWER: D
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Explanation:

Provide a script for service execution. is correct because SAP Field Service Management Smartforms are configurable,
mobile-ready forms that guide technicians through standardized work procedures while they perform a service call. A
Smartform can present instructions, required questions, checklists, measurements, signatures, photos, and other fields in a
defined sequence. This makes it suitable for documenting service activities consistently and ensuring that mandatory
process steps are completed at the customer site.

In practical use, a dispatcher or service organization can assign a Smartform to a service call so the technician receives a
structured execution flow in the mobile application. The completed form becomes part of the service documentation and can
support compliance, quality assurance, reporting, and customer confirmation. Smartforms are therefore not merely static
documents; they provide an interactive script that captures relevant information during execution of the work. SAP describes
Smartforms as a Field Service Management capability for creating forms and collecting data in service processes. See the
SAP Field Service Management documentation and the SAP Learning resources for Field Service Management.

QUESTION NO: 10

You are a service planner in SAP Field Service Management. How can you find a suitable technician in the planning board?
A. Use a checklist.

B. Use a workflow.

C. Use afilter.

D. Use a business rule.

ANSWER: C

Explanation:

Use a filter. In SAP Field Service Management, the planning board is designed to help dispatchers identify the most
appropriate service technician before assigning an activity. Filters narrow the displayed technician list and planning-board
data according to relevant operational criteria, such as skills, service-team membership, geographic or organizational
attributes, and availability-related planning information. This enables the planner to focus on technicians who meet the
requirements of the service task instead of manually reviewing every resource. Applying filters is therefore a direct,
interactive planning-board capability for finding a suitable technician and making an informed assignment. It supports
efficient dispatching by reducing the visible resource set to personnel who are relevant for the current job, while the planner
can then review schedule capacity and assign the activity in the same planning context. SAP Field Service Management
positions resource planning and dispatch as core capabilities for coordinating field-service work and matching technicians to
service demands. See the SAP Field Service Management product information at SAP Field Service Management and
SAP’s learning resources at SAP Learning: Field Service Management.
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