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QUESTION NO: 1

The emerging combination of ____ with EDI allows a standard framework to exchange different types of data via the Web.

A. HTML

B. DHTML

C. TPS

D. HTTP

E. XML

ANSWER: E 

Explanation:

XML (extensible Markup Language) is a popular format for sharing data that allows Web page developers to create and use 
predefined tags.

QUESTION NO: 2

With a _____, the vendor selects the product(s) that meets specified requirements and then quotes the prices.

A. request for quotation (RFQ)

B. request for information (RFI)

C. request for system services (RFSS)

D. request for proposal (RFP)

E. request for product price (RFPP)

ANSWER: D 

Explanation:

System analysts use three basic types of documents to summarize requirements for potential vendors: RFQ, RFP, and RFI. 
After sending RFPs to potential vendors, the system analyst receives and evaluates completed proposals.

QUESTION NO: 3

During a cold boot on a personal computer, the POST (power-on self-test) results are compared with data in a _____ chip.
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A. BIOS

B. UNIX

C. SCSI

D. CMOS

E. DROM

ANSWER: D 

Explanation:

CMOS (complementary metal-oxide semiconductor) technology uses battery power to retain information even when the 
power to the computer is off.

QUESTION NO: 4

With _____ software, a mobile user can create and deliver a presentation to a large audience by connecting a mobile 
computer or device to a video projector that displays the presentation on a full screen.

A. word processing

B. presentation graphics

C. spreadsheet

D. database

E. browser

ANSWER: B 

Explanation:

Presentation graphics allows a user to create visual aids for presentations to communicate ideas, messages, and other 
information to a group.

QUESTION NO: 5

A T3 line is _____.

A. slower than a T1 line and quite expensive

B. slower than a T1 line but quite inexpensive

C. equal in speed to 28 T1 lines but quite expensive

D. equal in speed to 28 T1 lines and quite inexpensive
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E. equal in speed to 100 T1 lines but quite expensive

ANSWER: C 

Explanation:

A T3 line is equal in speed to 28 T1 lines. T3 lines are quite expensive. Main users of T3 lines include large companies, 
telephone companies, ISPs, and the Internet backbone.

QUESTION NO: 6

A _____ is a separate area of a hard disk that holds an infected file until the infection can be removed.

A. quarantine

B. firewall

C. payload

D. honeypot

E. worm

ANSWER: A 

Explanation:

If an antivirus program cannot remove an infection, it often quarantines the infected file so that other files will not become 
infected.

QUESTION NO: 7

Businesses are the primary users of _____ because this technology provides a means for departments to communicate with 
each other, suppliers, vendors, and clients.

A. groupware

B. Web services

C. global positioning systems

D. short message services

E. PDAs

ANSWER: B 

Explanation:
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Web services are standardized tools used to create applications, products, and B2B interactions that can run on the Internet 
or an internal business network.

QUESTION NO: 8

The Internet has its roots in _____, a network that became functional in 1969, linking scientific and academic researchers 
across the United States.

A. ARPANET

B. LISTSERV

C. NSFnet

D. MPEG

E. W3C

ANSWER: A 

Explanation:

ARPANET was built by the Advanced Research Projects Agency (ARPA), an agency of the U.S. Department of Defense.

QUESTION NO: 9

A(n) _____ shows actors, which are drawn as stick figures, that connect to each function the actors can perform with an 
arrow.

A. data flow diagram

B. use case diagram

C. class diagram

D. entity-relationship diagram

E. sequence flow diagram

ANSWER: B 

Explanation:

A use case diagram describes the functionality of a system with actors that the system interacts with and use cases, or 
services, that the system knows how to perform.

QUESTION NO: 10
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____ is a work arrangement in which employees work away from a company’s standard workplace and often communicate 
with the office through the computer.

A. Internet commuting

B. Power computing

C. Telecommuting

D. Telecomputing

E. Mobile computing

ANSWER: C 

Explanation:

Many employees of large businesses telecommute, which allows them to combine work and personal responsibilities, such 
as child care.
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