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QUESTION NO: 1

Which two FlexCast Management Architecture (FMA) services will have an additional connection to a secondary database 
apart from having a connection with the Site database? (Choose two.)

A. Citrix Configuration service

B. Configuration Logging service

C. Monitoring service

D. Broker service

ANSWER: A D 

QUESTION NO: 2

Which two statements are true for Workspace Environment Management (WEM) Memory Management? (Choose two.)

A. WEM will NOT release the process's excess RAM to the page file when the process becomes idle.

B. WEM can exclude specific processes from being optimized.

C. WEM calculates how much RAM a process is using and the minimum amount of RAM a process needs.

D. WEM optimizes specific applications during a desktop session based on priority.

ANSWER: C D 

QUESTION NO: 3

Scenario: An existing setup of session recording has stopped working. After investigating, a Citrix Engineer finds that the 
Session Recording Agent cannot connect to the Session Recording Server. The following error is displayed:

"The underlying connection was closed. Could not establish a trust relationship for the SSL/TLS secure channel. "

Which two issues could cause this error? (Choose two.)

A. The Session Recording server is down or unavailable to accept requests.

B. The sessions are started but a request for a record policy evaluation was NOT made.

C. The server hosting the Session Recording Agent does NOT have a CA certificate.
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D. The Session Recording server is using a certificate signed by a CA that the server hosting the Session Recording Agent 
does NOT trust.

ANSWER: B C 

Explanation:

Reference: https://docs.citrix.com/en-us/xenapp-and-xendesktop/7-15-ltsr/monitor/session-recording/troubleshooting.html

QUESTION NO: 4

How can a Citrix Engineer use Session-Based Computing/Hosted Virtual Desktop (SBC/HVD) Tuning to optimize a user's 
desktop?

A. Control user permissions to external drives.

B. Intelligently modify CPU resource allocation.

C. Modify settings that improve the user experience.

D. Enable Single Sign-on to the virtual desktop.

ANSWER: B 

Explanation:

Reference: https://www.deyda.net/index.php/en/2018/12/01/wem-administration-console-part-2-system-optimization-policies-
profiles-and-security/

QUESTION NO: 5

Which command can a Citrix Engineer use to get information about a Citrix Virtual Apps and Desktops setup?

A. Get-BrokerSite

B. Get-BrokerController

C. Get-BrokerDesktop

D. Get-BrokerSession

ANSWER: C 

Explanation:

Reference: https://developer-docs.citrix.com/projects/delivery-controller-sdk/en/latest/Broker/Get-BrokerDesktop/
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QUESTION NO: 6

Scenario: A Citrix Engineer is working on a StoreFront subscription synchronization issue in an existing Citrix Virtual Apps 
and Desktops environment. One StoreFront server is in the New York datacenter and another in the San Francisco 
datacenter. The servers are NOT in the same group. The engineer has run all the required PowerShell commands on both 
StoreFront servers.

In which local Windows user group of each StoreFront server should the engineer add the Microsoft Active Directory domain 
machine accounts?

A. CitrixSuscriptionServerUsers

B. CitrixClusterMembers

C. CitrixSubscriptionsStoreServiceUsers

D. CitrixSubscnptionsSyncUsers

ANSWER: B 

QUESTION NO: 7

Scenario: A Citrix Engineer recently took over a multi-zone environment with one Primary zone in New York and two 
Secondary zones in San Francisco and Orlando respectively. The New York zone has two Delivery Controllers, San 
Francisco has one Delivery Controller, and the Orlando zone has two Delivery Controllers. The engineer received alerts that 
the Orlando zone Delivery Controllers were down.

Where will the Orlando zone Virtual Delivery Agent (VDA) machines register?

A. San Francisco Delivery Controllers

B. New York Delivery Controllers

C. New York and Orlando Delivery Controllers

D. New York and San Francisco Delivery Controller

ANSWER: A 

QUESTION NO: 8

Which tool can a Citrix Engineer use as a first step in reviewing issues with Virtual Delivery Agent (VDA) session launch 
status?

A. Citrix Diagnostic Facility (CDF) control utility

B. Citrix XDPING utility

C. Citrix Health Assistant
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D. Citrix Policy Reporter tool

ANSWER: C 

Explanation:

Reference: https://www.eginnovations.com/blog/7-citrix-optimization-monitoring-tools/

QUESTION NO: 9

A SQL Database Administrator has been asked to create a backup policy for the Citrix Virtual Apps and Desktops 
databases.

Which three SQL databases does a SQL Database Administrator need to back up for a Citrix environment? (Choose three.)

A. Monitoring database

B. Site database

C. Configuration Logging database

D. License Server database

E. Subscription database

ANSWER: A B C 

Explanation:

Reference: https://docs.citrix.com/en-us/citrix-virtual-apps-desktops/technical-overview/databases.html

QUESTION NO: 10

A Citrix Engineer wants to setup multi-site configurations, grouping Citrix Virtual Apps and Desktops deployments that deliver 
the same desktop or application so that identical resources can be aggregated for users.

What are two considerations regarding resources that the engineer needs to consider before setting up multi-site 
configuration? (Choose two.)

A. They must have the same name.

B. They should be delivered from the same site.

C. They must have the same path on each server to be aggregated.

D. They must be tagged.

ANSWER: A C 
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Explanation:

Reference: https://docs.citrix.com/en-us/storefront/current-release/plan/high-availability-and-multi-site-configuration.html
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