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QUESTION NO: 1

How does the HP Planet Partners program protect the world's environment?

A. Countries with contracts with the HP Planet Partners program have agreed to keep all printer inks out of local water 
sources. 

B. HP has agreements In more than 190 countries to minimize the amount of potable water used to manufacture ink 
cartridges. 

C. HP works with governments worldwide to use local distribution networks, reducing the carbon footprint Involved with 
product distribution. 

D. No HP cartridge returned through the HP Planet Partners program will go to a landfill. 

ANSWER: D 

QUESTION NO: 2

What are three technology Innovations of HP Jetlntelligence? (Select three.)

A. instant ink 

B. Page Maximlzer 

C. ColorLok 

D. Auto-Seal Removal 

E. Pigment-based Ink 

F. Print Gauge 

ANSWER: B D F 

QUESTION NO: 3

What advantage do Original HP PageWide cartridges provide?

A. They come with a lifetime replacement warranty. 

B. They use industry-standard formulations of black and color Inks to allow easy and affordable refills. 

C. They use proprietary algorithms to help determine print history and print behavior for specific printers. 
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D. They print to the end of the page consistently, avoiding half-printed and poor-quality pages when the cartridge is ready for 
replacement. 

ANSWER: D 

QUESTION NO: 4

Customers and employees at an international enterprise consulting business share highlevel security documents. The 
company needs to ensure that their printing system is not vulnerable to attacks in the data interface from the chip to the 
printer. How do HP printing supplies meet the requirements of this customer?

A. When designing and manufacturing printing supplies, HP uses general-purpose chips that are not targets of malicious 
attacks. 

B. HP ensures maximum data integrity by manufacturing its chips in secure facilities to help reduce the chance of malicious 
code entering the toner cartridge chip. 

C. HP uses only certified distribution networks to ensure its printer supplies are tamperproof during shipping and handling. 

D. HP eliminates the possibility of malicious attacks in the data cycle by deploying whitelisting software in the toner cartridge. 

ANSWER: B 

QUESTION NO: 5

A medical records firm stores patient Information In file drawers for many years to comply with government regulations. They 
need to know that the documents will still be legible when retrieved in the future. What should you tell this customer to instill 
confidence in the longevity of documents printed with Original HP ink? (Select two.)

A. Permanence of documents printed with Original HP ink on HP archival paper has been tested over centuries to ensure 
legibility. These documents have been shown to be readable after having been stored in low-light conditions for up to 500 
years. 

B. Formulas for Original HP ink and the designs of Original HP ink cartridges are the results of years of research and testing 
using certified sustainable methods. Every prototype was developed with the planet in mind. 

C. Documents printed with Original HP ink on HP Advanced or Premium Plus photo papers have been proven to meet 
guidelines for archival preservation, which means that their permanence is guaranteed for 50* years. 

D. Original HP ink is formulated with centuries of combined experience from scientists and engineers. 

E. Each new Original HP ink cartridge takes up to five years of development and is the result of more than 1,000 prototypes. 

ANSWER: B E 
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