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QUESTION NO: 1

Which of the following components listed are considered optional in a GVP 8.1 Solution? (Choose six)

A. Call Control Platform

B. IVR Server

C. Composer

D. Supplementary Services Gateway

E. Speech Server

F. Resource Manager

G. CTI Connector

H. Media Control Platform

ANSWER: A B C D E G 

QUESTION NO: 2

Which version of the VoiceXML Specification does GVP version 8.0 support?

A. VoiceXML 1.0

B. VoiceXML 1.1

C. VoiceXML 2.0

D. VoiceXML 3.0

ANSWER: C 

QUESTION NO: 3

Which of the following standards does GVP 8 support? (Choose five)

A. BASIC

B. CCXML

C. CSharp

D. HTTP
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E. MRCP

F. SIP

G. VoiceXML

ANSWER: B D E F G 

QUESTION NO: 4

Which of the following chararacters should NOT be included in a GVP hostname?

A. Dollar-sign $

B. Underscore _

C. Hyphen -

D. At-sign @

ANSWER: B 

QUESTION NO: 5

Composer connects to Configuration Server on start-up for authentication of all Genesys GUI applications.

A. True

B. False

ANSWER: B 

QUESTION NO: 6

In most deployment options, the IVR Server Client or Genesys Queue Adapater (GQA) resides

on the __________.

A. IP Communications Server

B. Element Management Provisioning System

C. Web Server

D. Configuration Server

ANSWER: A 
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QUESTION NO: 7

MS SQL Server needs to be installed when which of the following features are deployed? (Select

all that apply.)

A. ASR

B. OBN

C. Policy Manager

D. EMS Reporting

ANSWER: B D 

QUESTION NO: 8

What effect does the WatchDog have on logging?

A. If the WatchDog is not running only the watchdog log will exist

B. Restarting the WatchDog removes all old logs and creates new ones

C. If the WatchDog is not running no logging by any process will take place

D. The WatchDog creates all other process logs

ANSWER: C 

QUESTION NO: 9

Which of the following functions does Resource Manager provide in the GVP 8.1.2 environment? (Choose six)

A. Resource Management

B. VoiceXML interpretation

C. Session Management

D. Service Selection

ANSWER: A C D 
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