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QUESTION NO: 1

The term CATWOE provides a framework for defining and analysing business perspectives. In a project, which letter of 
CATWOE should be first understood by the business analyst?

A. The Owner.

B. The Customer.

C. The Weltanschauung or world-view.

D. The Actor.

ANSWER: C 

QUESTION NO: 2

Which investigation technique is supported by use case' descriptions?

A. Scenario Analysis.

B. Questionnaires.

C. Document Analysis.

D. Interviewing.

ANSWER: A 

QUESTION NO: 3

What stage of the V model provides the test criteria for user acceptance testing?

A. The business needs.

B. The requirements.

C. The designed solution.

D. The developed solution.

ANSWER: B 

QUESTION NO: 4
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C

The requirements catalogue documents the business user or users who requested the requirement. Which heading in the 
requirements catalogue template would this information be recorded?

A. Owner.

B. Justification.

C. Author.

D. Source. 

ANSWER: D 

QUESTION NO: 5

Which of the following investigation techniques is MOST appropriate for collecting quantitative information?

A. Workshops.

B. Activity sampling.

C. Interviewing.

D. Prototyping.

ANSWER: B 

QUESTION NO: 6

Which of the following investigation techniques involves following a user for one or two days in order to find out what a 
particular job entails?

A. Scenario analysis.

B. Protocol analysis.

C. Shadowing.

D. Activity sampling.

ANSWER: C 

QUESTION NO: 7

A process model has been produced which includes diamond-shaped symbols. What does this diamond-shaped symbol 
represent in the model?
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A. A document.

B. An event.

C. A manual process.

D. A decision.

ANSWER: D 

QUESTION NO: 8

The V model is an example of which of the following?

A. A business analysis process model.

B. A systems development lifecycle.

C. A concerns-based adoption model.

D. A soft systems methodology.

ANSWER: B 

QUESTION NO: 9

Which of the following is an advantage to the host organization of using an internal consultant to conduct a business analysis 
project?

A. They will have a broad business perspective.

B. They will be familiar with the host organization.

C. They will only be paid when they are needed.

D. They will have a dispassionate view of the host organization.

ANSWER: B 

QUESTION NO: 10

An airline wishes to assess the punctuality of its flights. What type of business activity would do this?

A. An enabling activity.

B. A controlling activity.

C. A planning activity.
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D. A monitoring activity.

ANSWER: D 
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