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Topic Break Down

Topic No. of Questions

Topic 1, Sales Documents 37

Topic 2, Sales Process 14

Topic 3, Shipping Process and Customizing 35

Topic 4, Billing Process and Customizing 21

Topic 5, Pricing and Condition Technique 19

Topic 6, Availability Check and Transfer of Requirements 9

Topic 7, Organizational Structures 10

Topic 8, Master Data 16

Topic 9, Cross-Functional Customizing 11

Topic 10, Outline Agreements 3

Topic 11, Complaints Processing 2

Topic 12, Sales Support 6

Topic 13, Process Basics 20

Total 203
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QUESTION NO: 1

Which organizational elements are mandatory for the order-to-cash process? There are 2 correct answers to this question.

A. Business area

B. Warehouse number

C. Company code

D. Plant

ANSWER: C D 

Explanation:

Company code and plant are mandatory organizational elements for executing the integrated order-to-cash process in SAP 
S/4HANA. The company code is the legally independent accounting entity in which financial postings are made. In sales 
processing, a sales organization is assigned to a company code, enabling billing and the related accounts receivable 
postings to be recorded in the appropriate legal entity. The plant represents the organizational unit from which goods are 
supplied. It is essential for determining and executing delivery-relevant activities, including availability checking, shipping-
point determination, picking, goods issue, and inventory reduction. The delivering plant is normally determined in the sales 
order from master-data and customizing settings, and it provides the operational link between the customer demand and 
logistics execution. Together, these elements connect the commercial sales transaction to both financial accounting and 
physical fulfillment. SAP describes organizational structures and their assignments as the foundation for integrated business 
processes in S/4HANA; see the SAP S/4HANA on-premise documentation and SAP’s integrated business processes 
learning journey.

QUESTION NO: 2

You use the same text element in a sales order and in the subsequent delivery. What must you customize to ensure that 
changes to the sales order text are also visible in the delivery text?

A. Text determination procedure

B. Text type

C. Data transfer routine for texts

D. Access sequence

ANSWER: B 

Explanation:

Text type is correct because the delivery must use the sales-order text as a reference rather than receive an independent 
copied version of that text. In SAP SD text control, the text type configuration governs key behavior for a text, including 
whether a subsequent document’s text is linked to the preceding document’s text. When the relevant text type is configured 
as a reference text for the delivery, the delivery does not maintain a separate, static text copy. Instead, it displays the text 
maintained in the referenced sales order. Consequently, later changes made to the sales-order text are visible when the 
delivery text is displayed.

This configuration is appropriate when the business requires a consistent text across related sales documents and wants 
changes at the source document to remain effective without manually updating every follow-on document. SAP’s Sales 
documentation describes text control as the framework for determining and managing texts in sales and distribution 
documents, while the relevant text settings define how texts are handled across document processing. See the SAP 
S/4HANA on-premise documentation and SAP’s SAP S/4HANA Sales learning journey for the Sales text-control and 
document-processing context.

QUESTION NO: 3
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What are characteristics of a shipping point? There are 3 correct answers to this question.

A. Shipping points are used to create warehouse order

B. Shipping points are assigned to a storage location

C. Loading group is used for shipping point determination

D. Shipping points are required for delivery processing

E. Shipping points are assigned to plants

ANSWER: C D E 

Explanation:

A shipping point is an organizational unit that represents the location from which deliveries are processed and goods are 
issued. Therefore, Shipping points are assigned to plants is correct: shipping-point assignment is maintained in the 
enterprise structure so that delivery processing is connected to the supplying plant. This relationship enables the system to 
identify the appropriate operational shipping area for goods issue activities.

Loading group is used for shipping point determination is also correct. During sales-order processing, SAP determines 
the shipping point using the combination of the delivering plant, the shipping condition from the customer master or sales 
document, and the loading group from the material master. The loading group represents handling requirements for the 
material and helps ensure that the suitable shipping area is selected.

Shipping points are required for delivery processing is correct because an outbound delivery is created for a specific 
shipping point. Shipping-point determination is consequently an essential prerequisite for creating and processing outbound 
deliveries, including picking, packing, and post goods issue. SAP documents the shipping-point determination factors and 
delivery processing flow in its Sales learning content and product documentation: SAP Learning: Explore SAP S/4HANA 
Sales and SAP S/4HANA On-Premise documentation.

QUESTION NO: 4

Which item category group is used for a sales bill of material in which the main item is priced and the subitems are not 
priced?

A. ERLA

B. LUMF

C. NORM

D. BANS

ANSWER: A 

Explanation:

ERLA is correct. ERLA is the item category group for a sales bill of material in which the main item is relevant for pricing. 
The components are normally displayed as subitems for delivery processing, but they are not priced independently.

This is appropriate when the customer purchases a complete set at one price while the individual components must still be 
delivered and processed separately. By contrast, item category group LUMF is used when the components, rather than the 
main item, are relevant for pricing. See the SAP S/4HANA documentation for sales bill of material processing.

QUESTION NO: 5

Which partner function determines the shipping condition in a sales order? Please choose the correct answer.

A. Payer
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B. Sold-to Party

C. Bill to Pay

D. Ship-to-Party

ANSWER: B 

Explanation:

Sold-to Party is correct because SAP determines the shipping condition for a sales order from the sold-to party’s customer 
master record, specifically from the sales-area shipping data. When the sales order is created, this value is copied into the 
sales document header and represents the customer’s agreed shipping requirements, such as standard delivery or 
expedited shipping. It is therefore a central input for logistics processing from the outset of the order.

The shipping condition is used in route determination together with the transportation group of the material and the relevant 
departure and destination zones. This enables SAP to select an appropriate route and supports delivery scheduling, 
including the calculation of shipping-related lead times. Maintaining the shipping condition at the sold-to party ensures that 
the value is proposed consistently for sales orders created for that customer within the relevant sales area. SAP’s Sales 
documentation describes the integration of customer master sales data with sales-order and delivery processing; see the 
SAP S/4HANA on-premise documentation and SAP’s SAP S/4HANA Sales learning journey.

QUESTION NO: 6

Which activity can be completed within a shipping process? There are 2 correct answers to this question.

A. Execution of transfer posting

B. Scrapping

C. Packing

D. Goods issue posting

ANSWER: C D 

Explanation:

Packing and Goods issue posting are standard activities in the outbound shipping process in SAP S/4HANA Sales. 
Packing is performed for an outbound delivery to assign the delivery items to handling units, such as cartons, pallets, or 
containers. This makes it possible to record the physical packaging structure of the shipment and, where relevant, packaging 
materials, weights, and volumes. The packing information is retained in the delivery and supports execution of the 
warehouse and transportation-related steps.

Goods issue posting is the key completion step for the shipping process. When post goods issue is executed for an 
outbound delivery, SAP updates inventory and records the material movement. It also updates the delivery status and 
triggers the related logistical and financial follow-on processing, including the cost-of-goods-sold posting where applicable. A 
delivery can therefore be prepared and packed before goods issue is posted, while posting goods issue formally confirms 
that the goods have left the supplying plant. SAP describes outbound-delivery processing, including packing and post goods 
issue, in its SAP S/4HANA documentation and learning content: SAP Help Portal: SAP S/4HANA and SAP Learning: Explore 
SAP S/4HANA Sales.

QUESTION NO: 7

Where is the pricing of a Bill of Materia item controlled? Please choose the correct answer.

A. Item category

B. Higher level item

C. Item category group
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D. Item type

ANSWER: A 

Explanation:

Item category is correct because the item category assigned to a sales BOM header or component determines its pricing 
relevance in SAP S/4HANA Sales. In item category configuration, SAP defines whether an item is relevant for pricing and 
therefore whether it can carry pricing conditions in the sales document. This is particularly important for the common sales 
BOM processing variants: a sales BOM may be priced at the main-item level, or its individual components may be relevant 
for pricing. The item categories used for the header and subitems implement this required pricing behavior during sales-
order processing.

For example, the standard item category used for a sales BOM whose components are delivered separately can make the 
subitems pricing-relevant, whereas the standard item category for a sales BOM sold as a single package supports pricing at 
the higher-level item. Thus, the pricing behavior is not merely a material master attribute; it is controlled operationally by the 
item category settings and the item-category assignment in the document. SAP describes sales BOM processing and its 
header/component behavior in the SAP S/4HANA on-premise documentation; related sales-process configuration concepts 
are covered in SAP Learning: Explore SAP S/4HANA Sales.

QUESTION NO: 8

What is maintained in a free goods master record? There are 2 correct answers to this question.

A. The maximum quantity

B. The calculation rule

C. The item category usage

D. The minimum quantity

ANSWER: B D 

Explanation:

Free goods processing in SAP S/4HANA Sales is controlled through free-goods condition records, often referred to as free 
goods master records. These records define the quantity scale and the method SAP uses to determine the free quantity for 
an eligible sales item. The minimum quantity is maintained as the lower scale limit that a customer must reach before the 
free-goods arrangement becomes applicable. It therefore establishes the qualifying quantity for a specific free-goods scale.

The calculation rule is also maintained in the record. It determines how the system calculates the resulting free quantity from 
the ordered quantity and the defined ratio or scale. For example, the calculation can be based on whole units or can be 
proportional, depending on the business agreement. Together, the minimum quantity and calculation rule allow the system to 
evaluate whether an order qualifies and calculate the appropriate free-goods entitlement consistently during sales-order 
processing. SAP’s Sales documentation covers free goods as part of pricing and sales-condition processing; see the SAP 
S/4HANA on-premise documentation and SAP’s SAP S/4HANA Sales learning journey.

QUESTION NO: 9

Which of the following is contained in a building block of an SAP S/4HANA best practice? Please choose the correct answer.

A. Solution scope

B. Test script

C. Activation content

D. Scope item fact sheet
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ANSWER: B 

Explanation:

Test script is contained in an SAP S/4HANA Best Practices building block. A building block is a reusable package of 
implementation content for a defined business process or configuration area. Alongside the configuration and process 
documentation needed to set up the process, it provides test documentation that supports validation after the required 
settings and master data have been prepared. The test script gives the implementation team structured, repeatable steps for 
executing the business process and checking that the expected system behavior and business results are achieved. This 
makes it possible to confirm that the delivered best-practice process is working correctly in the customer system and 
provides a consistent baseline for functional testing during implementation. SAP delivers and maintains its implementation 
and process content through SAP Signavio Process Navigator, where users can access process documentation and related 
accelerators for SAP solutions. SAP’s Best Practices approach is intended to accelerate implementation by supplying 
preconfigured, documented, and testable business content rather than requiring every process to be designed and tested 
from scratch. See SAP Signavio Process Navigator and SAP Learning: Discovering SAP S/4HANA Cloud Public Edition.

QUESTION NO: 10

What functionality is used to make sales order items available to MRP?

A. Transfer of requirements

B. Transfer of material planning

C. Transfer of order volume

D. Transfer of availability

ANSWER: A 

Explanation:

Transfer of requirements is the SD–MRP integration function that passes demand from relevant sales-order schedule lines 
to material requirements planning. When a sales order is saved, the system determines the applicable requirements type 
from the item’s configuration, material master data, and the transaction context. That requirements type controls how the 
demand is represented in planning, such as an individual customer requirement for make-to-order processing or a 
requirement that is consumed by planned independent requirements in make-to-stock scenarios.

Once transferred, the sales-order requirement is visible to MRP as an element that creates demand on the required date. 
MRP can then calculate shortages and generate appropriate procurement proposals, including planned orders, purchase 
requisitions, or scheduling proposals, according to the material’s planning settings. This ensures that sales demand drives 
supply planning while retaining the link to the originating sales document where the business process requires it. The feature 
is therefore fundamental to coordinated sales and production or procurement planning in SAP S/4HANA. SAP describes this 
integration in its sales and planning learning content and product documentation: SAP Learning: Explore Integrated 
Business Processes in SAP S/4HANA and SAP S/4HANA On-Premise Product Documentation.

QUESTION NO: 11

In a delivery-related billing process, how can you force an automatic new price determination during billing document 
creation?

A. Select a relevant pricing type in copying control at item level.

B. Select a pricing-relevant billing document type.

C. Select a relevant pricing type in copying control at header level.

D. Select a pricing-relevant billing item category.

ANSWER: A 
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Explanation:

Select a relevant pricing type in copying control at item level. In delivery-related billing, the billing document is created 
by copying data from the outbound delivery. The pricing type maintained in the item-level copying-control settings for the 
delivery-to-billing document relationship determines how the system handles pricing during this copy process. To force a 
new price determination, configure a pricing type that causes the system to redetermine pricing when the billing item is 
created, rather than simply carrying over the pricing information from the preceding document. Item-level control is required 
because prices, quantities, and pricing-relevant attributes are evaluated for each individual billing item. This configuration is 
maintained in copying control for the relevant delivery type, billing type, and item-category combination. The selected pricing 
type therefore directly governs whether the billing run performs a new automatic pricing determination. SAP’s sales-process 
configuration learning materials describe copying control as the mechanism for controlling data transfer and pricing behavior 
between preceding and subsequent documents; see SAP Learning: Configuring SAP S/4HANA Sales and SAP S/4HANA 
On-Premise documentation.

QUESTION NO: 12

When you create a business partner, which categories can you select? There are 3 correct answers to this question.

A. Organization

B. Company

C. Customer

D. Person

E. Group

ANSWER: A D E 

Explanation:

In SAP S/4HANA, a business partner is created using one of three predefined business partner categories: Person, 
Organization, and Group. This category is selected when the business partner master record is created and represents the 
fundamental nature of the partner. A Person represents an individual natural person. An Organization represents a legal 
entity or organizational unit, such as a corporation, public authority, or department. A Group represents a collection of people 
or organizations, for example a household or purchasing group.

The selected category influences the available general-data fields and the way the master data is maintained. For example, 
person-oriented attributes such as first and last name are relevant for Person, whereas organization-related name fields are 
used for Organization. SAP S/4HANA uses the Business Partner approach as the leading master-data object, allowing the 
same partner to take on business roles as needed in sales, purchasing, and financial processes. The categories themselves 
remain the core classification of the business partner record. See the SAP Help Portal for SAP S/4HANA documentation at 
SAP Help Portal: SAP S/4HANA and SAP’s overview of the business partner concept at Business Partner.

QUESTION NO: 13

What can you trigger in the customizing of schedule line categories? Note:There are 2 correct answers to this question.

A. Proposal of the delivery date

B. Immediate creation of the delivery

C. Creation of a purchase requisition

D. Transfer of requirements

ANSWER: C D 

Explanation:
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In sales document processing, the schedule line category determines important logistics and requirements-planning behavior 
for each confirmed schedule line. Creation of a purchase requisition can be triggered when the schedule line is configured 
for external procurement. This enables a sales order requirement to initiate the procurement process, so that purchasing can 
obtain the product or service needed to fulfill the customer demand. The schedule line settings provide the relevant 
procurement control, such as the purchasing document type and account-assignment behavior where applicable.

Transfer of requirements can also be controlled in schedule line category customizing. When enabled, the demand from 
the sales order schedule line is transferred to materials planning. This makes the customer requirement available to planning 
and procurement processes, supports demand visibility, and helps ensure that the required stock or replenishment is 
planned in time for the requested delivery. Together, these controls connect sales-order scheduling with both procurement 
execution and material requirements planning. SAP documents schedule-line controls as part of sales and distribution 
customizing and describes requirements transfer in the integration of sales with planning. See the SAP S/4HANA on-premise 
documentation and the SAP Learning Journey for SAP S/4HANA Sales configuration.

QUESTION NO: 14

Which objects can you use in the standard SAP S/4HANA system to restrict the products to be released for a value contract? 
Note:There are 2 correct answers to this question.

A. Product hierarchies

B. Contract profiles

C. Value contract types

D. Assortment modules

ANSWER: A D 

Explanation:

Product hierarchies and assortment modules can both be assigned as product restrictions for a value contract in standard 
SAP S/4HANA Sales. A product hierarchy provides a structured classification of materials, so the contract can define 
eligibility at a hierarchy level rather than requiring every individual material to be maintained separately. This is useful when a 
contractual agreement covers a product group, category, or range of related products. An assortment module is a predefined 
collection of products that can likewise be used to control which materials are eligible for release orders referencing the 
value contract. Using an assortment module is especially practical when the permitted products do not align neatly with one 
product-hierarchy branch or when the allowed set needs to be maintained as a business-specific assortment. During 
processing of a release order, the system uses the restriction maintained for the value contract to determine whether the 
ordered product is permitted under that agreement. SAP’s documentation on value contracts describes product restrictions 
through product hierarchies and assortment modules; see the SAP S/4HANA on-premise documentation and SAP’s SAP 
S/4HANA Sales learning journey.

QUESTION NO: 15

Which SAP Fiori apps are assigned to business role Internal Sales Representative? There are 2 correct answers to this 
question.

A. Manage Billing Documents

B. Manage Sales Quotations

C. Pick Outbound Delivery

D. Sales Order Fulfillment Monitor

ANSWER: B D 

Explanation:
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The Internal Sales Representative role supports core pre-sales and sales-order processing activities, including creating, 
changing, and following up on customer quotations. Manage Sales Quotations is therefore assigned to this role because it 
enables internal sales users to work with quotations throughout their lifecycle, such as creating quotations, updating items 
and prices, and monitoring quotation status before a customer order is created.

Sales Order Fulfillment Monitor is also relevant to the Internal Sales Representative because it provides an end-to-end 
view of sales-order processing. The app allows a sales representative to identify and analyze issues that can affect 
fulfillment, such as incomplete processing steps, delivery delays, or billing-related exceptions. This visibility enables 
proactive customer communication and coordination with the responsible fulfillment teams.

These assignments reflect the standard SAP Fiori role concept, in which business roles collect the apps and authorizations 
required for a user’s job responsibilities. SAP’s role and app assignments can be reviewed in the SAP Fiori Apps Library and 
in the SAP S/4HANA product documentation at SAP Help Portal.

QUESTION NO: 16

Which criteria can cause a delivery split when outbound deliveries are created from sales orders? Note: There are 3 correct 
answers to this question.

A. Shipping point

B. Ship-to party

C. Route

D. Sales office

E. Customer group

ANSWER: A B C 

Explanation:

An outbound delivery can combine only sales-order schedule lines that have compatible delivery-relevant data. A different 
shipping point causes a split because each delivery is processed by one shipping point. A different ship-to party causes a 
split because the delivery recipient and destination data must be consistent within an outbound delivery. A different route 
can also cause a split because route-specific transportation and scheduling information is managed for the delivery.

Delivery split criteria ensure that each outbound delivery represents a consistent logistical execution process. SAP evaluates 
these and other delivery-relevant data when creating deliveries from due sales-order schedule lines. See the SAP Learning 
content on processing outbound deliveries.

QUESTION NO: 17

What is the purpose of the condition type within the pricing process?

A. To control the properties of pricing conditions

B. To define the key fields of a pricing condition record

C. To define which condition types are used and in which sequence

D. To control the pricing procedure for each document

ANSWER: A 

Explanation:

To control the properties of pricing conditions is correct. In SAP S/4HANA Sales pricing, a condition type is the central 
configuration object that defines how a particular pricing element behaves, such as a base price, discount, surcharge, freight 
charge, or tax. Its settings control important properties including the calculation type, whether the value is entered as an 
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amount or percentage, the plus/minus sign, rounding behavior, scales, manual-entry permissions, and whether condition 
records can be maintained. The condition type also connects the business meaning of a pricing element to its technical 
processing in pricing.

During sales-document pricing, SAP uses these condition-type settings to interpret and calculate the individual condition 
values that make up the final net value. A condition type can be used in a pricing procedure and can access condition 
records through assigned access sequences, but its specific purpose is to define the characteristics and behavior of the 
pricing condition itself. This separation of responsibilities is fundamental to SAP’s condition-technique framework. SAP’s 
overview of pricing configuration and condition techniques is available in the SAP Learning Journey for SAP S/4HANA Sales 
configuration and the SAP S/4HANA documentation portal.

QUESTION NO: 18

Where in customizing do you assign the billing plan type?

A. Billing document type

B. Sales document item category

C. Billing document item category

D. Copying control for billing documents

ANSWER: B 

Explanation:

The correct assignment point is the Sales document item category. A billing plan controls how and when an item is billed, 
such as through milestone billing or periodic billing. Because this behavior applies at sales-order-item level, SAP assigns the 
billing plan type in the item category configuration. In Customizing, this is maintained in the definition of sales document item 
categories, where the Billing plan type field determines which billing-plan procedure is proposed for an item using that 
category. When a sales document is created, SAP determines the item category and uses its settings to propose the 
relevant billing plan to the item, provided the business process and master data support it. This design lets different items in 
the same sales document use distinct billing behavior when their assigned item categories require it. SAP’s Sales 
documentation describes billing plans as item-level schedules for dates and billing values, while item category configuration 
governs the processing attributes of individual sales-document items. See SAP Help for SAP S/4HANA On-Premise 
documentation and SAP’s SAP S/4HANA Sales learning journey.

QUESTION NO: 19

Which fields are relevant for route determination in a sales order? Note: There are 3 correct answers to this question.

A. Shipping conditions

B. Transportation group

C. Destination zone

D. Loading group

E. Customer pricing procedure

ANSWER: A B C 

Explanation:

Route determination uses logistics-relevant data to identify the route required for delivery processing. Shipping conditions 
are normally proposed from the sold-to party and represent requirements such as standard, express, or overnight shipment. 
Transportation group is maintained in the material master and groups materials according to their transportation 
requirements. Destination zone is determined from the ship-to party and represents the geographical destination for the 
delivery.
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SAP uses these data together with the departure zone of the delivering plant or shipping point to determine a route. The 
route can subsequently provide scheduling information, such as transportation lead time and transit time. See SAP Learning 
content on outbound delivery processing and the SAP S/4HANA documentation.

QUESTION NO: 20

Which process step is mandatory in outbound delivery? Please choose the correct answer.

A. Picking

B. Transportation planning

C. Packing

D. Posting the goods issue

ANSWER: D 

Explanation:

Posting the goods issue is the mandatory completion step for an outbound delivery in the standard SAP S/4HANA sales 
process. This posting confirms that the goods have physically left the delivering plant and creates the essential inventory and 
accounting effects of the shipment. In particular, it reduces unrestricted-use stock for the delivered materials, updates the 
delivery status, and records the value movement required for inventory and cost-of-goods-sold processing. It also provides 
the operational basis for subsequent billing in the usual delivery-related billing process, because the delivery is treated as 
completed from a logistics perspective after goods issue is posted.

SAP supports different warehouse and shipping execution designs, so the operational activities leading up to shipment can 
vary by business scenario. Regardless of whether a delivery is handled with simple shipping functions or more extensive 
warehouse processes, the goods issue posting is the decisive system transaction that confirms the outbound movement. 
SAP documentation describes outbound delivery processing and goods issue as core shipping activities; see the SAP 
S/4HANA on-premise documentation and SAP’s integrated business processes learning journey.
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