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QUESTION NO: 1

On an Avaya IP Office Server Edition, in which situation would you select the IP Office Server types?
A. By the Admin PW

B. Via the Security PW

C. During Ignition Process

D. After Ignition

ANSWER: C

Explanation:

Reference: https://downloads.avaya.com/css/P8/documents/100175282 (41)

QUESTION NO: 2

On an Avaya IP Office solution, which two licenses can be used for one-X® Mobile? (Choose two.)
A. Preferred Edition

B. Power User

C. Advanced Edition

D. Office Worker

ANSWER: AC
Explanation:
Reference:

Reference: https://downloads.avaya.com/css/P8/documents/100175092 (9)

QUESTION NO: 3

What are three port numbers that can be used to connect to an Avaya IP Office solution? (Choose three.)
A. 9090

B. 8484

C. 9443
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D. 7070
E. 7071

ANSWER:CDE

Explanation:

Three port numbers that can be used to connect to an Avaya IP Office solution are 9443, 7070, and 7071. 9090, 8484, are
not port numbers that can be used to connect to an Avaya IP Office solution.

Reference:

Reference: https://ipofficekb.avaya.com/businesspartner/ipoffice/mergedProjects/general/
port_matrix/136391_|POfficePort_Matrix_11_0_4.pdf

QUESTION NO: 4

To install and administer IP Office Server Edition, Voicemail Pro and System Status Application (SSA), which two
components are required? (Choose two.)

A. A PC with the CentOS operating system
B. A Windows PC with a Windows operating system
C. The Core Server(s) with installation files

D. Any device with a browser

ANSWER: B C

Explanation:

To install and administer IP Office Server Edition, Voicemail Pro and System Status Application (SSA), two components are
required:

A PC with the CentOS operating system or any device with a browser are not needed to install and administer IP Office
Server Edition, Voicemail Pro and System Status Application (SSA).

Reference:

QUESTION NO: 5

In an IP Office configuration some users are granted individual user rights. How would an administrator notice these
settings?

A. A banner on system configuration
B. Grayed out fields

C. A yellow padlock
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D. A warning message on error pane

ANSWER: B

Explanation:

In an IP Office configuration, an administrator would notice individual user rights by seeing grayed out fields in the system
configuration. A banner, a yellow padlock, and a warning message on the error pane are not indicators of individual user
rights.

Reference:

QUESTION NO: 6

Which two time settings are available for the IP Office Server Edition? (Choose two.)
A. Time derived from the Manager PC

B. An internal clock, manually set

C. Automatic setting by the Clocking on T1 or SIP Trunks

D. Time given by a time server on the network

E. A wizard in the Manager program

ANSWER: B D

Explanation:

The two time settings available for the IP Office Server Edition are an internal clock, manually set and time given by a time
server on the network. Time derived from the Manager PC, automatic setting by the Clocking on T1 or SIP Trunks, and a
wizard in the Manager program are not available for the IP Office Server Edition.

Reference:

QUESTION NO: 7

On an Avaya IP Office solution, which feature can release resources by letting a call use the IP network when calling from
one site to another?

A. Loop Start
B. Allow Direct Media Path
C. Silence Compression

D. H323

ANSWER: B
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Explanation:

On an Avaya IP Office solution, the Allow Direct Media Path feature can release resources by letting a call use the IP
network when calling from one site to another. The Allow Direct Media Path feature allows calls to establish a direct
connection between the two endpoints of the call, bypassing the IP Office system. This helps reduce the load on the system
and allows for efficient use of resources. The Loop Start, Silence Compression, and H323 features do not release resources
by letting a call use the IP network when calling from one site to another.

Reference:

QUESTION NO: 8

During an Avaya IP Office Installation, how is an Auto Attendant tested?
A. Dial the default Short Code *91#

B. Call the Voicemail Start Code *77

C. Call the Voicemail Announcement Code *8101

D. Create and dial a new Auto Attendant Short Code

ANSWER: B

Explanation:
During an Avaya IP Office Installation, an Auto Attendant can be tested by calling the Voicemail Start Code *77. This will
launch the Auto Attendant and allow you to test it to make sure it is working correctly. Dialing the default Short Code *91#,

the Voicemail Announcement Code *8101, or creating and dialing a new Auto Attendant Short Code will not launch the Auto
Attendant and will not allow you to test it.

Reference:

Reference: https://www.manualslib.com/manual/536664/Avaya-Ip-Office.htm|?page=32

QUESTION NO: 9

Calls into an Avaya IP Office hunt group are queuing, but the hunt group callers are not getting the queuing messages.
Which feature would you check?

A. Enable Normalize Queue Length

B. Enable Announcements

C. Enable Queue Security

D. Enable Calls in Queue Transfer

ANSWER: B

Explanation:
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To check why the hunt group callers are not getting the queuing messages, you should check the Enable Announcements
feature. The Enable Announcements feature allows you to configure the queuing messages that callers hear when they are
queuing for a hunt group. If this feature is not enabled, callers will not hear any queuing messages and will not be aware that
their call is queuing.

Reference:

QUESTION NO: 10

On an Avaya IP Office, the Line Group ID has a functional dependency to which two parameters? (Choose two.)
A. Incoming Call Route (ICR)

B. Alternate Route Selection (ARS)

C. Time profile

D. Hunt group

E. Voice recording

ANSWER: AB

Explanation:

On an Avaya IP Office, the Line Group ID has a functional dependency to both the Incoming Call Route (ICR) and the
Alternate Route Selection (ARS). It does not have a functional dependency to the Time Profile, Hunt Group, or Voice
Recording.

Reference:
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