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QUESTION NO: 1 - (DRAG DROP)

DRAG DROP
You need to ensure that data security requirements are met.

Which security feature should you recommend? To answer, drag the appropriate features to the correct requirements. Each
security feature may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll

to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Answer Area
Security feature =~ Requirement  Security feature

Field-level secunty

Charges ‘

Security roles

 Office 365 Groups " Inmate’s views

Business Units

ANSWER:
Answer Area
Security feature = Requirement  Security feature

Field-level security

~ Security roles Charges - Security roles

 Office 365 Groups " Inmate’s views Field-level security

Business Units
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Explanation:

= The chiefs want stakeholders to be able to see reports without needing to log in to Dynamics 365 = Only the chiefs should
be able to see the charges against the inmates.

= Inmates will not continue to upload homework to SharePoint, but the homework needs to be accessible within Dynamics
365. = Inmates must see only the registration form when registering for a class. = Chiefs should see all registration forms.

Charges: Security roles

A security role defines how different users, such as salespeople, access different types of records. To control access to data,
you can modify existing security roles, create new security roles, or change which security roles are assigned to each user.
Each user can have multiple security roles.

Security role privileges are cumulative: having more than one security role gives a user every privilege available in every
role. Each security role consists of record-level privileges and task-based privileges.

Inmate's views: Field-level security

Field-level security is available for the default fields on most out-of-box entities, custom fields, and custom fields on custom
entities. Field-level security is managed by the security profiles. To implement field-level security, a system administrator
performs the following tasks.

= Enable field security on one or more fields for a given entity.

= Associate one more existing security profiles, or create one or more new security profiles to grant the appropriate access
to specific users or teams.

Reference:

https://docs.microsoft.com/en-us/power-platform/admin/security-roles-privileges https://docs.microsoft.com/en-us/power-
platform/admin/field-level-security

QUESTION NO: 2 - (HOTSPOT)

HOTSPOT
An organization is implementing Dynamics 365 Sales.
A small subset of users has a different workflow and limited scope compared to the rest of the organization.

GroupA users must be able to gather contact details at trade shows in a branded manner without having to navigate multiple
screens.

GroupB users must be able to take pictures of store shelves for competitive analysis.
You need to recommend a solution that meets the requirements.
What should you recommend? To answer, select the appropriate option in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Group

GroupA

GroupB

ANSWER:

Recommended solution

v

Canvas app with the Camera component
Canvas app with Al Builder and Object Detection
Canvas app with Al Builder and Form Processing
Dynamics 365 Sales

v

Canvas app with the Camera component

Canvas app with Al Builder and Object Detection
Canvas app with Al Builder and Form Processing
Dynamics 365 Sales
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Answer Area

Group Recommended solution

GroupA v

Canvas app with the Camera component

Canvas app with Al Builder and Object Detection
Canvas app with Al Builder and Form Processing
Dynamics 365 Sales

GroupB v

Canvas app with the Camera component
Canvas app with Al Builder and Object Detection
Canvas app with Al Builder and Form Processing
Dynamics 365 Sales

Explanation:

QUESTION NO: 3

You need to determine which legacy data sources the college should continue to use.

Which two data sources should you recommend? Each correct answer presents a partial solution.
NOTE: Each correct selection is worth one point.

A. CSV file

B. proprietary database

C. SQL database

D. Excel

ANSWER: AC

QUESTION NO: 4 - (HOTSPOT)
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A client plans to implement a sales platform to help with sales activities.

The sales platform must have the following capabilities:

= Handle a high volume of sales calls that has transcription and call analytics.

= Provide support for sales reps in the field on Android or iOS devices. = Include social networking capabilities by using

email and LinkedIn.

You need to recommend solutions to help the client achieve the goal.

What should you recommend? To answer, select the appropriate option in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area

Scenario

High volume sales calling with
transcription and call analytics

Primarily outside sales reps

Inside sales primarily using
email and Linkedin

ANSWER:

Suggested solutions

v

Helationship Sales

Dynamics 365 Sales with the Outlook app
Dynamics 365 Sales with the mobile app
Dynamics 365 Sales Insights

v

Relationship Sales

Dynamics 365 Sales with the Outlook app
Dynamics 365 Sales with the mabile app
Dynamics 365 Sales Insights

v

Relationship Sales

Dynamics 365 Sales with the Outlook app
Dynamics 365 Sales with the mobile app
Dynamics 365 Sales Insights
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Answer Area

Scenario

High volume sales calling with
transcription and call analytics

Primarily outside sales reps

Inside sales primarily using
email and LinkedIn

Explanation:

QUESTION NO: 5

Suggested solutions

v

Helationship Sales

Dynamics 365 Sales with the Outlook app
Dynamics 365 Sales with the mobile app
Dynamics 365 Sales Insights

v

Relationship Sales

Dynamics 365 Sales with the Outlook app
Dynamics 365 Sales with the mobile app
Dynamics 365 Sales Insights

v

Relationship Sales

Dynamics 365 Sales with the Outlook app
Dynamics 365 Sales with the mobile app
Dynamics 365 Sales Insights

You are a Dynamics 365 Customer Service consultant for an internet support company.

The company lacks a budget to buy third-party ISVs or add-ons.

The company requires a new system that achieves the following:

= All support issues must come in by email, need to be logged, and assigned to the support group

= Accounts must synchronize with the parent company Oracle database

= Reports must be sent to the executives on a weekly basis = No custom code will be used in the system

You need to recommend the components that should be configured.

Which two components should you recommend? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

A. Microsoft Azure Service Bus
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B. Common Data Services
C. Microsoft Forms Pro
D. Power Bl

E. server-side synchronization
ANSWER: BD

QUESTION NO: 6

A company is implementing Dynamics 365 Sales.
The company has turned off out-of-the-box quote calculations in order to implement its own custom calculations.

When users update a line item on a quote, they expect to see an updates total for the quote in real time. Users are reporting
inconsistent behavior, with some aggregations taking up to two hours.

You review the system design and notice many asynchronous workflows.

You need to recommend a solution to enable the calculation in real time.

Which two options should you recommend? Each answer presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Implement a business process flow to replace the existing workflows.

B. Convert the asynchronous workflows to a synchronous plug-in.

C. Consolidate asynchronous workflows into a single real-time workflow.

D. Consolidate multiple asynchronous workflows into a single asynchronous workflow.
ANSWER: CD

QUESTION NO: 7

A company is implementing Dynamics 365 Sales.

The company has an internal system for tracking time that salespeople spend on each account. This system must be
integrated with Dynamics 365 Sales.

When a user submits a timesheet in the internal system, a record must be created in Dynamics 365 Sales. The timesheet
has no external-facing APlIs.

You need to recommend a solution for integration.

What should you recommend?
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A. Extend the time tracking system by creating a synchronous real-time workflow in Dynamics 365 Sales.
B. Extend the time tracking system by calling the Web API.
C. Create a Dynamics 365 Sales asynchronous background workflow to call data from the timesheet system.

D. Create a plug-in to call data from the timesheet system.
ANSWER: B

QUESTION NO: 8 - (DRAG DROP)

DRAG DROP

You are designing a business continuity strategy for a client who is using Dynamics 365 Sales.

The client works with critical data where any data loss creates a high risk.

You need to document the failover process for the stakeholders.

In which order should you recommend the actions be performed? To answer, move the appropriate actions from the list of

actions to the answer area and arrange them in the correct order.

Select and Place:

Actions Answer Area

If the second call is successful, the
application continues normally.

The application redirects calls to the
established backup datacenter.

The application redirects calls to an
on-premises server

The application receives an exception @

after attempting the service call

Qe

The application automatically tnes the
call again

The application makes a semvice callto
the datacenter.
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ANSWER:

Actions Answer Area
If the second call is successful, the The application makes a service call to

 application continues normally. the datacenter.
The application redirects calls to the The application receives an exception

| established backup datacenter. after attempting the semvice call
The application redirects calls to an The appliication redirects calls 1o the
on-premises server. (] established backup datacenter. @
The application receives an exception ,@ The application automatically tries the @
after attempting the service call. . call again.

' The application automatically tries the | If the second call is successful, the
call again. application continues normally_

;The application makes a service call m%
the datacenter.

Explanation:

QUESTION NO: 9

You need to recommend a solution that provides a seamless customer experience.
What should you recommend?

A. Business Process Flows

B. Power Automate

C. workflows

D. task flows

ANSWER: A

Explanation:

Architect a solution

DumpsArena - Pass Your Next Certification Exam Fast!
dumpsarena.co


https://dumpsarena.co/

DUMPSQARENA

QUESTION NO: 10

A company asks you to migrate more than 5,000 records from Dynamics 365 Customer Engagement (on-premises) to the
online version of Dynamics 365 Sales.

You used a third-party utility to migrate the data. The city and state are displayed in the field that should show the street
address.

You must get the data migrated properly in the next 24 hours but have no one to help with this task. You have no other add-
ins and do not want any more customization.

You need to resolve the issues to migrate the data.

What should you do?

A. Remove data, ensure that field mappings of city and state are correct, and then migrate the data.
B. Create a custom connector in the Common Data Service, and then migrate the data.

C. Export the street address field, make changes, and then import the changes.

D. Manually edit the street address, state, and city field, and then enter appropriate data.

ANSWER: A
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