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QUESTION NO: 1

Cloud Kicks (CK) has a backup team of employees that helps short-staffed departments. These users could be working with
sales one day and service the next. CK is implementing new Lightning record pages for each department so that they view
records In a way that makes sense for each department.

How should the administrator ensure this Is configured correctly?

A. Configure ore app per department and activate record pages for each app.

B. Create permission sets for each department and assign them to the backup team users.

C. Adjust the profile of the backup users each day to align with the proper access they require.

D. Allow the backup team users to update their own profile with Delegated Administration.

ANSWER: A

QUESTION NO: 2

Cloud Kicks is a large company with many divisions. Some divisions have a higher turnover, so each division wants to be
able to create and manage users only within their division.

What should the administrator do to set this up?

A. Set up delegated administrators for the division leaders.
B. Assign a flat territory role hierarchy for the divisions.

C. Create a permission set group for the division leaders.

D. Customize and assign profiles for the division teams.

ANSWER: A

QUESTION NO: 3

A user at Cloud Kicks has informed the administrator that they are unable to log in to Salesforce via multi-factor
authentication.

Which two area should the administrator review to understand potential root causes?
Choose 2 answers

A. Identity Verification History

B. Login History

DumpsArena - Pass Your Next Certification Exam Fast!


https://dumpsarena.co/

DUMPSQARENA

C. Debug Logs
D. Setup Audit Trail

ANSWER: AB

QUESTION NO: 4

An administrator created two record types on the Account object: Internal Customers and External Customers. A custom
profile called Sales has the External Customers record type assigned. The sharing rules for Accounts arm set to Public Read
Only. On occasion. Sales users notice that an Account record has the wrong record type assigned. The administrator has
created a screen flow that will change the record type on the user's behalf.

What will happen to the Sales user's record access after running this flow?
A. Read access will be lost to the record.

B. Edit access will be lost to the record.

C. Record Access remains the same.

D. A new record owner will be assigned.

ANSWER: B

QUESTION NO: 5

AW Computing has been advertising a new keyboard that was released at the beginning of the month. The sales team has
an additional incentive to add the keyboards to every sale. The administrator already added the product to Salesforce but the
reps are unable to select the product on the opportunity.

Which two options should an administrator check to ensure the product is available?
Choose 2 answers

A. Confirm the correct price book is selected on the opportunity.

B. Make sure the price book Is in the company currency.

C. Ensure the product is associated with the correct price book.

D. Verify the product has a start date entered.

ANSWER: AC

QUESTION NO: 6

At Cloud Kicks, users are able to run reports. However, when users try to export a report, they are taken to a login screen
and prompted for additional verification.
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What is causing this issue?

A. Users need to update their browser to the latest version.

B. The users are logged Into an Insecure network.

C. The users' profile is missing the Export Reports permission.

D. Exporting Is configured to require a high assurance session.

ANSWER: D

QUESTION NO: 7

What are three options available to the administrator to help with this issue? Choose 3 answers
A. Move some page components behind a tab.

B. Remove some of the fields displayed.

C. Deactivate unnecessary validation rules.

D. Convert all Process builders to flows.

E. Reduce the number of related lists displayed.

ANSWER: ABE

QUESTION NO: 8

An administrator has a request to write a report listing accounts that have sales from this year and that have a completed
activity in the last 30 days.

What reporting feature should the administrator employ to provide only the list of accounts, without listing the details of the
opportunities?

A. Joined Report
B. Cross-Filter
C. Summary Report

D. Filter Logic

ANSWER: B

QUESTION NO: 9

Northern Trail Outfitters has many users set up as system administrators to perform Salesforce Administration.
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Which two functions would a delegated administrator be able to perform in order to help the existing Salesforce
Administrator?

Choose 2 answers

A. Set up users and password management.

B. Configure updates to sharing rules.

C. Manage custom objects and customize nearly every aspect.

D. Make updates to permission set configurations.

ANSWER: AC

QUESTION NO: 10

An auto-response rule sends en email using Template when the field Case Source Is 'email' and Template when Case
Source is blank. A Process Builder updates Case Source to 'email' when a case is created using Email-to-Case and to web'
when a case Is created using Web-to-Case. Otherwise, Case Source Is blank.

What will occur when a case is created from an Incoming email?

A. Case Source updates to 'email' and an email is sent out using Template2.

B. An email is sent out using Template and then Case Source updates to email'.

C. An email la sent out using Template and then Case Source updates to 'email'.

D. Case Source updates to email and an email Is sent out using Template1.

ANSWER: C

QUESTION NO: 11

At Ursa Major Solar, several different planetary teams handle leads depending on which planet the lead is coming from.
While most of the teams only need a few fields filled out to work the lead, the Jupiter team requires additional information to
be filled out, such as which moon the lead is coming from. The administrator needs to automate which team is allocated the
lead record based on the planet and ensure that every team has all of the information they need.

Which two features will satisfy these requirements?
Choose 2 answers

A. Assignment Rules

B. Validation Rules

C. Matching Rules

D. Workflow Rules
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ANSWER: AC

QUESTION NO: 12

How should an administrator ensure the appropriate number of digits are entered Into the custom encrypted field created to
capture credit card numbers on the Opportunity object?

A. Use the credit card number mask type.
B. Define the number of mask characters.
C. Enter the number of digits at the field level.

D. Create a validation rule to ensure the length.

ANSWER: C

QUESTION NO: 13

An administrator at Cloud kicks recently built a screen flow in a sandbox that creates a case and follow-up task. When the
flow runs in the sandbox, it works just as expected. When tested in production, the flow errors when creating the records.

Choose 2 answers

A. Change the user experiencing the issue to the System Administrator profile.
B. Open the flow In Debug mode and Run the Flow as another user.

C. Change the Default Case Creator to the user's manager.

D. Log in as another user and run the flow.

ANSWER: B D

QUESTION NO: 14

What are three options available to the administrator to help with this issue? Choose 3 answers
A. Move some page components behind a tab.

B. Remove some of the fields displayed.

C. Deactivate unnecessary validation rules.

D. Convert all Process builders to flows.

E. Reduce the number of related lists displayed.

ANSWER: ABE
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QUESTION NO: 15

Users at AW Computing use a custom object to manage order*. All profiles share a single page layout. Customer Service
and Sales users express frustration overseeing actions that-do not always apply to their situation on the page layout.

What should an administrator recommend?

A. Use Dynamic Actions and conditional visibility to show the appropriate actions to the applicable users.
B. Create separate record types for the Customer Service and Sales users' records.

C. Configure two separate permission sets and assign the appropriate permissions to each user.

D. Make two separate Lightning record pages and assign them to the applicable profiles.

ANSWER: A
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