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QUESTION NO: 1

As the project administrator for the DEV project you are also responsible for managing the team's board and various filters 
being used on the team's dashboard.

They asked you to add a new status called Testing to the project's workflow.

What two other changes might be required? (Choose two.)

A. The filters need to be updated to reflect the changes.

B. The workflow screens need to be updated to reflect the new status.

C. The new status needs to be mapped to a column on the board.

D. The workflow has to be mapped to the issue types used in the project.

E. Project permissions need to be updated so users can transition to the new status.

ANSWER: D E 

QUESTION NO: 2

Users typically forget to add components when they create new issues. As a result, most of the newly created issues get 
assigned to Tom, who is the project lead.

Tom reviews all of the issues, and wants to triage them based on component selection. But when he edits an issue and adds 
a component, the assignee does not change.

Why does the assignee not change when adding a component to an issue?

A. Auto-assignment with components only works when creating issues.

B. The project's default assignee overwrites the value of the component lead.

C. The default assignee of the selected components is set to Project default.

D. The Assignee field additionally needs to be changed to Automatic.

E. The selected components do not have a component lead set.

ANSWER: B 

Explanation:

Reference: https://community.atlassian.com/t5/Jira-questions/How-can-I-change-default-assignee-user/qaq-p/88040
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QUESTION NO: 3

There is a condition on the Start Progress transition in your workflow, which restricts the transition to users in the Developers 
role only.

All other transitions are available to all users.

There is a new requirement to allow all users to execute the Start Progress transition.

Your workflow is not shared.

As a project administrator, what should you do to meet the requirement?

A. Edit the existing Start Progress transition to remove the condition.

B. Delete the existing Start Progress transition and replace with a new one.

C. Edit the existing Start Progress transition to remove the validator.

D. Update the Transition Issues permission in the permission scheme.

ANSWER: C 

QUESTION NO: 4

It's common practice in your organization to archive projects in the following way:

 The name of archived projects will get the prefix ARCH_

 Archived projects will be assigned the project category ARCHIVE

Recently many projects were archived.

Which JQL query will tell you if there are any unresolved issues in those projects?

A. category = ARCHIVE and resolution EQUALS EMPTY

B. category = ARCHIVE AND resolution = NULL

C. project in ARCHIVE() AND resolution = Unresolved

D. project CHANGED TO “ARCH_*” AND resolution IS EMPTY

E. project ~ “ARCH_*” AND resolution = Unresolved

F. кеy ~ “ARCH_*” AND resolution IS EMPTY

ANSWER: A 

Explanation:

resolution is EMPTY AND due <= now() 
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Reference: https://atlasauthority.com/blog/search-jira-with-jql/

QUESTION NO: 5

Teresa is able to see the Start Progress transition but not the Approve transition on an issue. Her co-worker is able to see 
both.

Identify two possible causes why Teresa can NOT see the Approve transition. (Choose two.)

A. Teresa is not listed in the correct security level for the issue.

B. Teresa does not have the Transition Issues permission.

C. Teresa is not in the correct group or project role.

D. Teresa does not meet the condition on the Approve transition.

E. Teresa does not have the correct global permission.

F. Teresa does not have the correct Application access.

ANSWER: B C 

QUESTION NO: 6

For the DEV project, Max has these requirements relating to time logging:

 I need to be able to edit time logs.

 I need to be able to delete time logs.

Which three project permissions does Max need in order to meet these requirements? (Choose three.)

A. Schedule Issues

B. Edit All Worklogs

C. Move Issues

D. Delete All Worklogs

E. Work On Issues

F. Edit All Comments

ANSWER: B D E 

Explanation:

Reference: https://confluence.atlassian.com/jirasoftwarecloud/logging-time-on-issues-902499028.html
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QUESTION NO: 7

All users should be able to transition issues in your project without restrictions.

However, some users complain that they cannot transition issues to the In Progress status. They can execute other 
transitions.

The workflow is shown below.

What should you request from the Jira administrator?

A. Add a new transition from To Do to In Progress.

B. Remove existing conditions from the global In Progress transition.

C. Add all project users to the Transition Issues project permission.

D. Remove existing triggers from the global In Progress transition.

E. Add a new transition from Done to In Progress.

ANSWER: E 
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Explanation:

So we have a transition from ‘To Do’ to ‘In Progress’. A transition from ‘In Progress’ to ‘Done’. We even have a transition 
from ‘Done’ to ‘To Do’

Reference: http://www.testmanagement.com/blog/2019/06/jira-basics-module-4-workflow-status

QUESTION NO: 8

Security levels have already been configured in the Legal project's issue security scheme.

Now Dave needs to be able to set a particular security level on an issue in the Legal project. Identify three prerequisites for 
him to be able to do this. (Choose three.)

A. Dave must be assigned to that particular security level.

B. Dave must have the Set Issue Security permission in the Legal project.

C. Dave must have access to the Legal project.

D. Dave must have a valid Jira Software license.

E. Issue-level security must be globally enabled by a Jira administrator.

F. Dave must be the project administrator of the Legal project.

ANSWER: A B E 

QUESTION NO: 9

View the extract of a permission scheme shown below.
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Which two statements are correct? (Choose two.)

A. Users in the project role Administrators can update components and versions.

B. Users must be in either the jira-software-users group or the Users project role to delete issues.

C. All logged in users can create issues.

D. Users must be in both in the jira-software-users group and the Users project role to delete issues.

E. Users can edit issues only if they have a valid Jira Core license.

ANSWER: C D 

QUESTION NO: 10

You need a way to put issues On Hold. Additionally you need to filter for all issues that:

 were put On Hold by user Dave  were put On Hold in the last 30 days The current workflow is shown below:
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Which combination of configuration items will meet the requirements?

A. Status, screen

B. Status, transitions

C. Transition, custom field (User Picker)

D. Transition, post-function

E. Screen, custom field (Date picker)

ANSWER: E 
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