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QUESTION NO: 1

Failover is the capacity to switch, often automatically, to another system or resource in the event of a failure. How does 
failover assist in the provision of cloud services?

A. It assists providers in ensuring continuity of service when there is a problem.

B. It automatically restarts the system in case of a failure.

C. It builds a back-up while the system is active.

D. It provides hidden storage to be used when needed.

ANSWER: A 

QUESTION NO: 2

What is the most important feature of a virtualized environment?

A. Multiple applications can be used by a single user.

B. Multiple computers can be connected to a single network.

C. Multiple operating systems can be used on a single hardware platform

D. Multiple users can be active on a single network.

ANSWER: C 

QUESTION NO: 3

What is a key advantage of a content management system?

A. It distributes content to users.

B. It is a management system for distributed computer environments.

C. It provides the possibility to connect to multiple web-sites without using a password.

D. It reduces repetitive duplicate input.

ANSWER: D 

QUESTION NO: 4
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What is not an operational benefit of Cloud Computing?

A. Instant server deployment 

B. Less IT staff

C. Managed services

D. Possibility of back-ups as a service

ANSWER: B 

QUESTION NO: 5

How might moving to Cloud computing enhance user’s ongoing experience of software applications?

A. by accomplishing quick and efficient application updates

B. by increasing the access to information available on the Internet

C. by moving internal systems with performance problems to the Cloud

D. by passing problems with applications to the Cloud provider

ANSWER: A 

QUESTION NO: 6

Where does the abbreviation SOA stand for?

A. Service Oriented Architecture

B. Service Oriented Application

C. Service Organized Architecture

D. Service Organization Agency

ANSWER: A 

QUESTION NO: 7

What might be considered an advantage for someone storing valuables in a bank in comparison to someone storing data in 
the Cloud?

A. The bank customer knows where the bank is located and which locker is used to store valuables.

B. The bank uses physical measures to protect your valuables.
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C. The bank has better protection against fires and floods.

D. The bank has better opening hours.

ANSWER: A 

QUESTION NO: 8

The Total Cost of Ownership (TCO) of a Cloud solution may change and in the worst case increase.

How can this happen?

A. In certain cases the TCO is intentionally shortened by lack of vision on future developments.

B. In certain cases the TCO is just not the right measure for calculating relevant costs and expenditures.

C. In some cases customers have not acted upon a good business case.

D. In some cases only the distribution of different components that add up to the TCO may change.

ANSWER: D 

QUESTION NO: 9

What is the generally accepted communication protocol on the Internet?

A. Net BIOS 

B. OSI 

C. SNA 

D. TCP/IP

ANSWER: D 

QUESTION NO: 10

What is the major benefit for software developers with regard to Cloud platforms?

A. Connectivity with other platforms makes it easier for users to connect to the Cloud.

B. Software developers can design, build and test their solutions faster.

C. Software developers do not benefit from Cloud platforms.

D. Solutions may be marketed on any platform.
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ANSWER: B 
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