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QUESTION NO: 1

Which two types of device are supported by the Bulk Administration Tool? (Choose two.)

A. H.322

B. Cisco Unified IP phones (all models)

C. SIP trunks

D. H.225 trunks

E. music on hold servers

ANSWER: A B 

QUESTION NO: 2

Which two conditions must a user meet to provision a new device using the Self-Provisioning feature? (Choose two.)

A. The user must have a primary extension.

B. At least two DNs must be assigned to the user device.

C. The user must be part of “Standard CCM Super User”.

D. The user must have the appropriate universal device template linked to the user profile.

E. The user must have at least one user device profile assigned.

ANSWER: A D 

QUESTION NO: 3

A remote office has a less-than-optimal WAN connection and experiences packet loss, delay, and jitter. Which VoIP codec 
should be used in this situation?

A. G.711ulaw

B. iLBC

C. G.722.1

D. G.729A
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ANSWER: D 

Explanation:

Reference: https://community.cisco.com/t5/collaboration-voice-and-video/summary-of-cucm-supported-codecs/ta-p/3162905

QUESTION NO: 4

In the Cisco Expressway solution, which two features does Mobile and Remote Access provide? (Choose two.)

A. VPN-based enterprise access for a subnet of Cisco Unified IP Phone models

B. secure reverse proxy firewall traversal connectivity

C. the ability of Cisco IP Phones to access the enterprise through VPN connection

D. the ability to register third-party SIP or H.323 devices on Cisco UCM without requiring VPN

E. the ability for remote users and their devices to access and consume enterprise collaboration applications and services

ANSWER: B E 

Explanation:

Reference: https://www.cisco.com/c/en/us/td/docs/solutions/CVD/Collaboration/enterprise/12x/120/collbcvd/edge.html

QUESTION NO: 5

Which service must be enabled when LDAP on cisco UCM is used?

A. Cisco AXL Web Service

B. Cisco CallManager SNMP Service

C. Cisco DirSync

D. Cisco Bulk Provisioning Service

ANSWER: C 

QUESTION NO: 6

What is the maximum number of servers that are in an IM and Presence presence redundancy group?

A.10

B. 6

C. 2
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D. 4

Answer: C

Explanation:

A. 6

B. 2

C. 4

ANSWER: B 

QUESTION NO: 7

Which two protocols can be configured for the Cisco Unity Connection and Cisco UCM integration? (Choose two.)

A. RTP

B. SCCP

C. MGCP

D. H.323

E. SIP

ANSWER: B E 

Explanation:

Reference: 
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/11x/design/guide/b_11xcucdg/b_11xcucdg_chapter_00.ht
ml#ID-2342-00000133

QUESTION NO: 8

Which version is used to provide encryption for SNMP management traffic in collaboration deployments?

A. SNMPv1

B. SNMPv3

C. SNMPv2

D. SNMPv2c

ANSWER: B 
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QUESTION NO: 9

Which type of input is required when configuring a third-party SIP phone?

A. digest user

B. manufacturer

C. serial number350-801 2023-4

D. authorization code

ANSWER: A 

QUESTION NO: 10

User A Calls user. The call gets connected, but the quality is bed. What are two reasons for this issue? (Choose two)

A. Incorrect partition

B. No region relationship

C. Network congestion

D. Incorrect QoS

E. Incompatible codec

ANSWER: C D 

QUESTION NO: 11

What are two features of Cisco Expressway that the customer gets if Expressway-C and Expressway-E are 
deployed?(Choose two.)

A. highly secure freal-traversal technology to extend organizational reach.

B. additional visibility of the edge traffic in an organization.

C. complete endpoint registration and monitoring capabilities for devices that are local and remote.

D. session-based access to comprehensive collaboration for remote workers, without the need for a separate VPN client.

E. utilization and adoption metrics of all remotely connected devices.

ANSWER: A D 

QUESTION NO: 12
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Refer to the exhibit. A customer submits this debug output, captured on a Cisco IOS router. Assuming that an MGCP 
gateway is configured with an ISDN BRI interface, which BRI changes resolve the issue?

A. interface BRI0/1/1 no ip address
isdn switch-type basic-net3 isdn incoming-voice voice isdn send-alerting isdn static-tei 0

B. interface BRI0/1/0 no ip address
isdn switch-type basic-net3 isdn point-to-multipoint-setup isdn incoming-voice voice isdn send-alerting isdn static-tei 0

C. interface BRI0/1/1 no ip address
isdn switch-type basic-net3 isdn point-to-point-setup isdn incoming-voice voice isdn send-alerting isdn static-tei 0

D. interface BRI0/1/1 no ip address
isdn switch-type basic-net3 isdn point-to-multipoint-setup isdn incoming-voice voice isdn send-alerting isdn static-tei 0

ANSWER: A 

QUESTION NO: 13

An administrator is developing an 8-class QoS baseline model. The CS3 standards-based marking recommendation is used 
for which type of class?

A. Scavenger

B. best effort

C. voice

D. call signaling

ANSWER: A 

QUESTION NO: 14

An engineer configures a SIP trunk for MWI between a Cisco UCM cluster and Cisco Unity Connection. The Cisco UCM 
cluster fails to receive the SIP notify messages. Which two SIP trunk settings resolve this issue? (Choose two.)

A. transmit security status

B. accept unsolicited notification

C. allow charging header

D. accept out-of-band notification
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E. accept out-of-dialog refer

ANSWER: B E 

QUESTION NO: 15

Which SNMP service must be activated manually on the Cisco UCM after installation?

A. Host Resources Agent

B. Cisco CallManager SNMP

C. Connection SNMP Agent

D. SNMP Master Agent

ANSWER: B 

Explanation:

SNMP Master Agent serves as the primary service for the MIB interface. You must manually activate Cisco CallManager 
SNMP service; all other SNMP services should be running after installation.

Reference: 
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/service/9_0/admin/CUCM_BK_C136FE37_00_cisco-unified-
serviceability-administration-90/CUCM_BK_C136FE37_00_ciscounified-serviceability-administration-
guide_chapter_0101.html

QUESTION NO: 16

An administrator installed a Cisco Unified IP 8831 Conference Phone that is failing to register. Which two actions should be 
taken to troubleshoot the problem? (Choose two.)

A. Verify that the switch port of the phone is enabled.

B. Check the RJ-65 cable.

C. Verify that the phone’s network can access the option 150 server.

D. Verify that the RJ-11 cable is plugged into the PC port.

E. Disable HSRP on the access layer switch.

ANSWER: A C 

QUESTION NO: 17 - (DRAG DROP)
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DRAG DROP

Drag and drop the SNMPv3 message types from the left onto the corresponding definitions on the right.

Select and Place:

ANSWER:

Explanation:

QUESTION NO: 18

Which two steps are required for bulk configuration transactions on the Cisco UCM database utilizing BAT? (Choose two.)

A. A server template must be created in Cisco UCM.

B. A data file in Extensible Markup Language format by uploaded to Cisco UCM.
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C. A data file in Abstract Syntax Notation One format by uploaded to Cisco UCM.

D. A device template must be created in Cisco UCM.

E. A data file in comma-separated values format must be uploaded to Cisco UCM.

ANSWER: D E 

Explanation:

Reference: https://www.cisco.com/en/US/docs/voice_ip_comm/cucm/bat/9_0_1/CUCM_BK_C22BD805_00_cucm-bulk-
administration-guide_chapter_01.pdf 

QUESTION NO: 19

What is a capability of Cisco Expressway?

A. It functions as an analog telephony adapter.

B. It provides access to on-premises Cisco Unified Communications infrastructure for remote endpoints.

C. It has remote endpoint enrollment with Certificate Authority Proxy Function.

D. It gives directory access for remote users via Cisco Directory Integration

ANSWER: B 

QUESTION NO: 20

What is required when deploying co-resident VMs by using Cisco UCM?

A. Deploy the VMs to a server running Cisco UCM.

B. Ensure that applications will perform QoS.

C. Provide a guaranteed bandwidth of 10 Mbps.

D. Avoid hardware oversubscription.

ANSWER: D 

Explanation:

Reference: https://www.cisco.com/c/dam/en/us/td/docs/voice_ip_comm/uc_system/virtualization/collaboration-virtualization-
sizing.html
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