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QUESTION NO: 1

You have a Microsoft 365 subscription that utilizes Microsoft Teams. You are planning to deploy Microsoft Teams Rooms. 
The solution must fulfill the following requirements:
Support Microsoft Teams Rooms, Microsoft Surface Hub, and collaboration bars for Microsoft Teams.
Ensure that Microsoft manages firmware and application updates for room systems and peripherals.
Ensure that Microsoft monitors and troubleshoots room systems and peripherals. 

Which license should you purchase?

A. Advanced Communications

B. Microsoft Teams Rooms Premium

C. Microsoft Teams Rooms Standard

D. Microsoft 365 Business Voice

ANSWER: B 

Explanation:
Microsoft Teams Rooms Premium is the correct license to ensure that Microsoft manages updates and troubleshooting for 
room systems and peripherals. This license includes advanced management capabilities. https://docs.microsoft.com/en-
us/microsoftteams/rooms/microsoft-teams-rooms-premium

QUESTION NO: 2

Your organization has a Microsoft 365 subscription.

Within the Microsoft Teams client, you have examined the list of teams displayed in the image provided.

Members of the Retail team have reported they are unable to create channels.

What actions should you take to allow Retail team members the ability to create channels? Select two options. Each correct 
option is worth one point.

A. From the Azure Active Directory admin center, change the membership type of the Office 365 group for the Retail team to 
Assigned.

B. From the Microsoft Teams client, promote all the Retail team members to an owner role.

C. From the Microsoft Teams admin center, unarchive the Retail team.

D. Instruct the Retail team owner to restore the team by using the Microsoft Teams client.

E. From PowerShell, modify the information barrier policy.
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ANSWER: C D 

Explanation:
Members of a team in Microsoft Teams might be unable to create channels if the team is archived. To resolve this, the team 
must be unarchived, which can be done via the Microsoft Teams admin center or by having the team owner restore it. For 
more information, you can refer to the official Microsoft documentation on archiving or deleting a team.

QUESTION NO: 3

You are working as a Systems Administrator at your company which has a subscription to Microsoft 365. All users in the 
organization are equipped with a Microsoft 365 E3 license and utilize Microsoft Teams for collaboration. According to the 
company's security policy, it is mandatory that all files used in personal chats or team collaborations be retained for at least 
one year. Your task is to configure a retention policy to conform to this security requirement. Which two locations should the 
retention policy be applied to in order to adhere to this policy? (Choose two).

A. OneDrive accounts

B. Exchange email

C. Teams chat 

D. SharePoint sites

E. Teams channel messages

ANSWER: A C D E 

Explanation:
To meet the security requirement of retaining files used in personal chats and team collaborations for at least one year, you 
should apply the retention policy to the following locations: 1. **OneDrive accounts**: Teams files shared in chats are stored 
in the sender's OneDrive. Applying retention policies to OneDrive ensures that files in personal chats are retained. 2. 
**SharePoint sites**: Teams channel files are stored in the corresponding SharePoint site. Retention policies applied to 
SharePoint ensure that files in team collaborations are retained. For more detailed information on configuring retention 
policies in Microsoft 365, please refer to the official Microsoft documentation: https://learn.microsoft.com/en-us/microsoft-
365/compliance/retention?view=o365-worldwide.

QUESTION NO: 4 - (HOTSPOT)

HOTSPOT

You have a Microsoft 365 subscription that contains a user named User1.

You have a custom policy named AppPolicy that has the following configurations:

 Allow all apps published by Microsoft.

 Allow only specified third-party apps.  Block all custom apps.

You need to assign AppPolicy to User1.

How should you complete the PowerShell command? To answer, select the appropriate options in the answer area.
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NOTE: Each correct selection is worth one point.

Hot Area:

ANSWER:

Explanation:

Reference: https://docs.microsoft.com/en-us/powershell/module/skype/grant-csteamsapppermissionpolicy?view=skype-ps

QUESTION NO: 5

What would you suggest to ensure guest access requirements in Microsoft Teams are fulfilled?

A. From the Azure Active Directory admin center, modify the External collaboration settings to include fabrikam.com only. 

B. From the Microsoft 365 admin center, modify the Office 365 groups settings. 

C. From the External access settings in the Microsoft Teams admin center, add fabrikam.com to the Allowed list of domains. 

D. From the Microsoft Teams admin center, turn off org-wide guest access and manually add guest users from fabrikam.com 
to teams.

ANSWER: C 

Explanation:
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To configure guest access in Microsoft Teams, you must allow external domains through the External access settings. More 
details on enabling guest access can be found in the official Microsoft documentation: https://docs.microsoft.com/en-
us/microsoftteams/manage-external-access

QUESTION NO: 6

Your organization holds a Microsoft 365 subscription. A user known as User5 is unable to initiate calls using Microsoft 
Teams. Upon inspecting the Microsoft Teams client for User5, you notice that the dial pad is missing. However, other 
employees within the company experience no difficulty in making calls. What two steps should you take to resolve this issue 
and enable User5 to make calls successfully? Each correct step is a part of the solution.

NOTE: Selecting each correct option earns you one point.

A. Modify the caller ID properties of User5.

B. Assign a Phone System license to User5.

C. Assign a SIP address to User5.

D. Assign an app setup policy to User5.

E. Enable User5 for Enterprise Voice.

ANSWER: B E 

Explanation:
To ensure User5 can make calls, you need to assign the necessary licenses and features associated with calling in Microsoft 
Teams. Assigning a Phone System license is crucial because it enables calling functionality within Teams. Additionally, 
enabling Enterprise Voice allows for more advanced call capabilities. For more information, refer to the official 
documentation: https://docs.microsoft.com/en-us/microsoftteams/plan-teams-calling

QUESTION NO: 7 - (HOTSPOT)

HOTSPOT

You have a Microsoft 365 E5 subscription that contains a Microsoft Teams team named Sales Team. Sales Team contains 
the members shown in the following table.
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You create a channel named Sales Project and configure the Channel moderation settings as shown in the following exhibit.

For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Hot Area:

ANSWER:

https://dumpsarena.co/
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Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/manage-channel-moderation-in-teams

QUESTION NO: 8 - (DRAG DROP)

DRAG DROP

You have a Microsoft 365 subscription that uses Microsoft Teams and contains three users named User1, User2, and User3.

You need to configure Microsoft Teams to meet the following requirements:

 Prevent User1 and User2 from creating private channels.

 Ensure that User3 can control who can create private channels.  Minimize administrative effort.

Which three actions should you perform in sequence? To answer, move all actions from the list of actions to the answer area 
and arrange them in the correct order.

NOTE: More than one order of answer choices is correct. You will receive credit for any of the correct orders you select.

Select and Place:

ANSWER:
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Explanation:

Reference: https://docs.microsoft.com/en-us/microsoftteams/teams-policies 

QUESTION NO: 9

As a Systems Administrator in a company that has recently acquired a Microsoft 365 subscription, your task is to streamline 
collaboration efforts. All employees, equipped with Microsoft 365 E3 licenses, are utilizing Microsoft Teams for their 
collaborative needs. Particularly, the Sales department, which consists of a distribution group named 'Sales', requires a 
dedicated team within Microsoft Teams. To simplify the process and reduce administrative workload, you aim to create this 
team from the existing Sales group. What is the initial step you need to take?

A. Configure a membership rule for the group.

B. Convert the group to a universal security group.

C. Convert the group to a global security group.

D. Convert the group to an Office 365 group.

ANSWER: D 

Explanation:
Converting a distribution group to an Office 365 group is a necessary step because Office 365 groups can be used in 
Microsoft Teams to create a team. This conversion allows for seamless integration and simplified administration, leveraging 
Office 365 group's collaborative features in Microsoft Teams. For more information, you can refer to the official 
documentation: Office 365 Groups Documentation.

QUESTION NO: 10

You have a Microsoft 365 subscription that utilizes Microsoft Teams and includes the groups listed in the following table.

You create a new team called Project1.

Which of the following groups can be added to the Project1 team?

https://dumpsarena.co/
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A. Group1 only

B. Group2 only

C. Group3 only

D. Group1 and Group3 only

E. Group1. Group2. and Group3

ANSWER: C 

Explanation:

The maximum size for a distribution list, security group, or Office 365 group that can be imported into a team is 3,500 
members.

Reference: https://docs.microsoft.com/en-us/microsoftteams/limits-specifications-teams

QUESTION NO: 11 - (DRAG DROP)

Your company has a trading department and a research department.

The company purchases a Microsoft 365 E5 subscription.

You plan to deploy Microsoft 365 E5 licenses to all users.

You need to block communication between the users in the trading department and the users in the research department.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the 
answer area and arrange them in the correct order.

ANSWER:
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Explanation:

QUESTION NO: 12

Your organization has a Microsoft 365 subscription, which includes Microsoft Office 365 E5 licenses and Azure Active 
Directory Premium Plan 1 licenses. Within this subscription, there is a team named 'Sales' that encompasses all employees 
in the sales department.

Recently, several new staff members were employed in the sales department, but it has come to your attention that these 
new employees have not been automatically added to the 'Sales' team.

What steps should you take to ensure that when new sales department employees are hired, they are automatically added to 
the team?

A. From the Microsoft Teams client, modify the settings of the Sales team.

B. From the Azure Active Directory admin center, modify the membership type of the Sales group.

C. From the Microsoft Teams admin center, modify the properties of the Sales team.

D. From the Microsoft 365 admin center, modify the settings of the Sales group.

ANSWER: B 

Explanation:

Reference:

https://docs.microsoft.com/en-us/microsoftteams/dynamic-memberships

https://docs.microsoft.com/en-us/azure/active-directory/users-groups-roles/groups-change-type

QUESTION NO: 13

Your organization has a subscription to Microsoft 365. Recently, you updated the company's Microsoft Teams upgrade 
policy to utilize the Teams only coexistence mode. Despite this, a user has notified you that several of their online meetings 
are still set to use Microsoft Skype for Business. Your task is to transition these online meetings on the user's calendar to 
utilize Microsoft Teams instead.

Which two methods can accomplish this goal? Each correct answer provides a complete solution.

Note: Each correct choice is worth one point.

A. From PowerShell, run the Start-CsExMeetingMigration cmdlet and specify the -identity parameter.
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B. Run the Skype for Business Meeting Migration tool.

C. From the Microsoft Teams admin center, modify the meeting policy.

D. From PowerShell, run the Set-CsTeamsUpgradeConfiguration cmdlet.

E. From the Microsoft Teams admin center, modify the Microsoft Teams upgrade policy.

ANSWER: A B 

Explanation:

Reference: https://docs.microsoft.com/en-us/skypeforbusiness/audio-conferencing-in-office-365/setting-up-the-meeting-
migration-service-mms

QUESTION NO: 14

You are a Microsoft 365 Administrator at your organization where all employees hold Microsoft 365 E3 licenses and utilize 
Microsoft Teams for collaboration. The company’s security policy enforces the following requirements:

 Meeting presenters must be prohibited from sharing their entire screen during meetings.
 Meeting presenters should be allowed to share only a single application window during meetings.

Your task is to configure the necessary settings to fulfill these security requirements. Which action should you take?

A. Modify the Meeting Settings.

B. Modify the default Live Events policy.

C. Modify the default Meeting policy.

D. Modify the Live Events Settings.

ANSWER: C 

Explanation:
To ensure that presenters in Microsoft Teams meetings cannot share their entire screen but can share a single application 
window, you need to modify the default Meeting policy. This involves disabling the option to share the entire screen in the 
meeting settings while allowing application sharing. Adjusting the Meeting policy controls what presenters and attendees are 
permitted to do during a meeting.
https://docs.microsoft.com/en-us/microsoftteams/meeting-policies-in-teams

QUESTION NO: 15

You have a Microsoft 365 E5 subscription with Phone System enabled for all Microsoft Teams users.

You need to configure the Phone System to satisfy the following requirements:
Implement call management functionalities such as greeting and call transferring.
Ensure that calls are distributed to specific users or groups efficiently.
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Which two resources should you create? Each correct answer contributes to providing a complete solution.

NOTE: Each correct selection is worth one point.

A. a call park policy

B. a call queue

C. a voice routing policy

D. a group call pickup

E. an auto attendant

F. a calling policy

ANSWER: B E 

Explanation:
To meet the requirements, you need to create a call queue and an auto attendant. A call queue is used to manage incoming 
calls by automatically routing them to available agents. An auto attendant helps to greet, transfer, and direct calls to the 
appropriate line using automated options. For more information, visit the official documentation: Call Queue and Auto 
Attendant.
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